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BIDA Executive Chairman Md Sirazul Islam (2nd from left) speaking at a dissemination session on BIDA's
One Stop Service (OSS) portal, organised by the Dhaka Chamber of Commerce and Industry on Wednesday.
On his left is DCCI President Rizwan Rahman. DCCI Senior Vice President Arman Haque, Executive Member
of BIDA Mohsina Yasmin and DCCI Vice President Monowar Hossain were also present.

BIDA's one-stop service can help

businesses save cost and time
Speakers tell DCCI workshop

FE REPORT

Speakers at a programme on
Wednesday stressed the need for pop-
ularising the one-stop service (OSS) of
the Bangladesh Investment
Development Authority (BIDA) to
help businesses save cost and time.

Currently, 58 different services are
being provided through the OSS por-
tal which should be availed by the pri-
vate sector proactively, said BIDA
executive chairman Md Sirazul Islam.

He was addressing a dissemination
workshop on OSS, hosted by the
Dhaka Chamber of Commerce and
Industry (DCCI) in its auditorium in
Dhaka, as the chief guest.

BIDA executive member Mohsina
Yasmin, DCCI senior vice-president
Arman Haque and vice-president
Monowar Hossain, among others,
spoke at the programme with DCCI

president Rizwan Rahman in the
chair.

BIDA executive chairman Sirazul
Islam says BIDA's registration and
name clearance from the Registrar of
Joint Stock Companies and Firms
(RJSC) can now be done within 24
hours through OSS.

At present, 90-per cent BIDA serv-
ices are being given in time as more
than 60,000 services have been provid-
ed under the OSS in the past three
years, he adds.

The BIDA can further include hun-
dreds of services to its OSS upon
demand from the private sector.

"If we can reduce time and
process," Mr Islam says, "cost will
automatically come down."

In his speech, DCCI president
Rizwan Rahman underlines the
importance of a changed mindset of

businesses regarding to the use of the
OSS.

He says the DCCI will work to dis-
seminate the positive features of one-
stop service to its members as well as
to the business community to make it
popular.

Mr Rahman also requests the BIDA
to develop a promotional video tutori-
al on OSS and upload it on social
media for better reach.

DCCI senior vice-president Arman
Haque suggests the one-stop service be
managed centrally like a national sin-
gle window.

He urges the BIDA to add more
services to its OSS with a view to
reducing the cost of doing business.

"If foreign investors get the maxi-
mum benefit out of OSS, this will
facilitate more FDI inflow," he opines.
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Private sectors should
proactively use Bida’s

services: Bida chief

BUSINESS - BANGLADESH

TBS REPORT

Md Sirazul Islam, executive chair-
man of Bangladesh Investment
Development Authority (Bida),
said currently Bida’s One-Stop Ser-
vice (OSS) portal are providing 58
different services and the private
sector should proactively use
this online platform to get these
services.

“Bida’s registration and Registrar
of Joint Stock Companies and Firms
(Risc)’s name clearance can now be
obtained within 24 hours through
OSS. In three years, OSS has been
able to provide about 60,000 servic-
es,” he said at a dissemination ses-
sion on OSS arranged by the Dhaka

Chamber of Commerce & Industry
(DCCI) on Wednesday.

At one point in time, the private
sector demanded a single-window
from where they could get all rel-
evant services to start or run a busi-
ness. At present, 90% of Bida’s ser-
vices are being provided in time, Md
Sirazul Islam added.

He, therefore, requested the pri-
vate sector to access these digital
facilities online to reduce the cost
of doing business, said a DCCI press
release.

If the private sector shows keen
interest to avail services from OSS
then hundreds of more services
will be added to the board, he men-
tioned.

“If we can reduce time and pro-
cess, the cost will automatically
come down”, he added.



Staff Correspondent

Executive Chairman of Bangladesh
Investment Development Authority
(BIDA) Md Sirazul Islam on Wednesday
urged the businessmen of private sector
to access their One Stop Service (OSS)
aiming to reduce costs of operating
trades in the country.

“Hundreds of new services will be
added to the board of OSS, if the private
sector shows profound interest to avail
the service. Besides, costs will automat-
ically slip down if we can reduce the
processing time” he mentioned while
attending a dissemination session on
0SS arranged by Dhaka Chamber of
Commerce and Industry (DCCI).

Currently, BIDA’s OSS portal offers 58
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different services which can be availed
by the private sector by using the online
platform proactively, he added.

Traders now can get BIDA’s registra-
tion and RJSC’s name clearance within
24 hours through the OSS, Sirazul said,
adding that, “OSS has provided around
60,000 services in the past three years
while at present, 9o per cent of BIDA’s
services are available in time.”

On the other hand, speaking at the
programme, DCCI President Rizwan
Rahman said, “We need to change our
mindsets to use the OSS. Dhaka Cham-
ber will work to disseminate positive
features of OSS among its members
and the business community to make it
more familiar.”

He also requested BIDA to develop a

Businessmen asked to access
BIDA OSS to reduce costs

promotional video tutorial on OSS and up-
load it in social media for better expansion.

Besides, DCCI Senior Vice President
Arman Haque suggested that the OSS
should be managed centrally like na-
tional single window.

To create a business friendly envi-
ronment in Bangladesh, more services
should be added to the OSS to reduce
cost of business operation, Haque said,
adding that, “If the foreign investors get
maximum benefit out of OSS, this will
contribute more inflow of foreign direct
investment (FDI).”

Executive Member of BIDA Mohsina
Yasmin, DCCI Vice President Monowar
Hossain and members of the organisa-
tion were also present on the occasion,
among others.
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Use 0SS for fast serwces BIDA chief

........... STAFF CORRESPONDENT
Private sector enterprises
should proactively utilise One
Stop Service (0SS) facilities of
Bangladesh Investment Devel-
opment Authority (BIDA) so
the process becomes faster,
sald BIDA Executive Chair-
man Md Sirazul Islam,

“At one point, it was the pri-
vate sector that demanded a
single window from where
they could get all the relevant
services to start or run a busi-
ness,” he told a discussion or-
ganised by Dhaka Chamber of
Commerce and Industry
(DCCI) on Wednesday,

Currently, 58 different sery-
ices are being provided
through BIDA's OSS portal,
which, BIDA chairman said,
should be used by the busi-
nessmen for their own bene-
fits.

He informed that registra-
tion with BIDA and name
clearance in Office of the Reg.
istrar of Joint Stock Compa.
nies and Firms (RJSC) can

now be accomplished within 24 hours
through OSS.

In three years, OSS was able to pro-
vide about 60,000 services and now %0
percent of BIDA's services were being
provided in time, Md Sirazul Islam
added.

He urged the private sector 1o access
these digital facilities online to reduce
the cost of doing business,

If the private sector companies show
their keen interest to avail the OSS serv-
ices, hundreds of more services will be

added to the board, he said.

“If we can reduce time and process,
the cost will automatically come down,”
BIDA executive chairman said.

DCCI president Rizwan Rahman
stressed the need to change mindset of
the businessmen about the 0SS,

“We need to change our mindset to
use the OSS,” he said.

Rizwan Rahman said DCCI will work
to disseminate the positive features of
0SS to its members as well as tothe busi-
ness

community to make it familiar He
requested the BIDA to develop a promo-
tional video tutorial on the O8S and then
upload it on the social media for greater
reach.

DCCI senior vice-president Arman
Haque said the OSS should be managed
centrally like national single window,

According to him, more service should

be added to the OSS with a view to reduc-
ing cost of doing business to create a busi-
ness friendly environment in Bangladesh.

If the foreign investors get maximum
benefit out of the OSS, then this will
attract more inflow of foreign direct
investment (FDI), he said.

BIDA executive member Mohsina
Yasmin, DCCI vice-president Monowar
Hossain and members of DCCI were also
present on the occasion,
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BIDASs One Stop Window
now serves 58 services

Business Correspondent

Executive Chairman of Bangladesh
Investment Development Authority
(BIDA) Sirazul Islam said once private sec-
tor was demanding creation of a single
window to resolve all their problems from
a single point to start business.

Currently BIDA provides 58 different
services through its One Stop Service
(OSS) portal and what is important is
that the private sector should proactive-
ly use this online platform to get these
58 services.

He said this at a information dissemina-
tion session on OSS arranged by Dhaka
Chamber of Commerce and Industry on
Wednesday.

Sirazul Islam also said BIDA's registra-
tion and name clearance by RISC now
take just 24 hours through OSS. In three
years of time OSS services about 60,000
services were provided

At present, 90 percent of BIDA's servic-
es are provided together. He asked the pri-
vate sector to access these online digital
facilities with a view to reduce the cost of
doing business.

He said if private sector shows keen
interest to avail of OSS services then hun-

dreds of more services will be added to the
board, he mentioned. "If we can reduce
time and process, cost will automatically
come down", later he said.

Dhaka Chamber President Rizwan
Rahman said business needs to change
mindset to use the OSS. He also said the
Dhaka Chamber will work to disseminate
the positive features of OSS to its mem-
bers as well as to the business community
to make it familiar with them.

He requested BIDA to develop a promo-
tional video tutorial on OSS and upload
that to the social media to create better
outreach.

Senior Vice President of Dhaka
Chamber Arman Haque said the OSS
should be managed centrally like national
single window. He also said that to create
a business friendly environment in
Bangladesh, more service should be
added to OSS to reduce cost of doing busi-
ness.

If foreign investors get maximum bene-
fit out of OSS, this will facilitate inflow of
more FDI to the country.

Executive Member of BIDA Mohsina
Yasmin, DCCI Vice President Monowar
Hossain and members of Dhaka Chamber

were present on the occasion.
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Private sector should proactively
use BIDA’s OSS: BIDA Chief

Business Correspondent

Atone point of time, it was the private
sector who demanded for a single
window from where they could get
all relevant services to start or run o
business, said Md. Sirazul Islam,
Executive Chairman of Bangladesh
Investment Development Authority
(BIDA) on Wednesday,

Addressing a dissemination session
on 0SS, organized by Dhaka Chamber
of Commerce & Industry, BIDA
Chairman alos said currently 58
different services are being provided
through BIDA's One Stop Service
(OSS) portal and the private sector
should proactively use this online plat-
form to get these 58 services,

Md. Simzul Islam mentioned that
BIDA's registration and RJSC's name
clearance can now be taken within 24
hours through OSS, In three years of
time OSS has been able to provide
about 60,000 services.

At present, 90% of BIDA's serv-
ices are being provided in time, he
added. He therefore requested the
private sector to nccess these digital
facilities online with a view to reduce
the cost of doing business,

If private sector shows keen interest

to avail services from 0SS then
hundreds of more services will be
added to the board, he mentioned. “If
we can reduce time and process, cost
will automatically come down™, later
he said.

Dhaka Chamber President Rizwan
Rahman said we need to change our
mindset to use the 0SS, He also said
that Dhaka Chamber will work to
disseminate the positive features of
0SS 1o its members as well as to the
business community to make it
familiar,

He also requested BIDA to develop
a promotional video tutorial on OSS
and upload that to the social medin

for better reach,

Senior Vice President,
Chamber Arman Haque said that the
0SS should be managed centrally like
national single window,

He also said that to ¢reate o busi-

Dhaka

ness  friendly environment in
Bangladesh, more service should be
added to OSS with a view to reduce
cost of doing business. If the foreign
investors get maximum benefit out of
OSS, this will facilitate inflow of more
FDI. Executive Member of BIDA
Mohsina  Yasmin, DCCI Vice
President Monowar Hossain and
members of Dhaka Chamber were
present on the occasion,
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