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which might harm the mar-
ket's expansion.

The Dhaka Chamber of
Commerce and Industry
(DCCI) hosted the event
styled 'Building a
Sustainable Ecosystem for
e-Commerce'.

In his opening remarks,
DCCI president Rizwan
Rahman said e-commerce
ecosystem has witnessed a
massive vibe in the recent
past.

"Although we've seen
some challenges facing the
sector recently, a sustain-
able development will come
in the sector with the inter-
vention of the government,
regulators and stakehold-
ers."

Transactions in the e-com-
merce sector were about $2.0
billion in 2020, which might
increase up to $2.5 billion
this year, Mr Rahman said.

Even Facebook-based f-
commerce transactions
were an estimated Tk 3.20
billion in 2020, he added,
citing an estimated data.

Mr Rahman further said
that 15-per cent VAT
imposed on the sector
might hamper the growth of
small investors in this sec-
tor.

"Moreover, if interna-
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Kanti Ghosh and other distinguished persons take part in a webinar on 'Building
a Sustainable Ecosystem for Ecommerce' organised by the Dhaka Chamber of
Commerce & Industry (DCCI) on Saturday

Ease regulations to foster e-commerce
Experts tell DCCI webinar

FE REPORT

Full automation, easy regulations, access
to finance, inter-ministerial coordination,
easy tax structure and cross-border digital
trade are key to fostering e-commerce
ecosystem in Bangladesh, speakers said on

Saturday.

A huge discount-giving model based on

ing to stakeholders.

They underscored the need for timely
intervention of the government to stop such
unsustainable e-commerce model and
make way for a sustainable and customer-
friendly digital business.

Industry leaders suggested that the govern-

short-term investment may earn a bad
name for the burgeoning industry, accord-

tuonal market leaaers like
Amazon come in our mar-
ket," he says, "it may create
opportunity for local
CMSME traders and manu-
facturers."

Commerce  secretary
Tapan Kanti Ghosh says
the private sector is playing
a dominant role in the econ-
omy.

In e-commerce, reliability
is the key issue to help this
sector grow, he adds.

Mr Ghosh says the gov-
ernment does not want to
impose strong regulations
on the sector so that small
entrepreneurs can come on
board easily.

"Recently, escrow system
to see compliance has been
introduced but the number
of transactions dropped."

The secretary, therefore,
recognised the need for a
coordinated platform to
overview the compliance
issue.

He requested consumers
not to be greedy or dis-
count-hunters.

Terming e-commerce a
dynamic way of business,
Mr Ghosh said newer provi-
sions would be added to the
policy time to time in order
to regulate the sector.

He said the government
would review the con-
sumers' protection law in

une win the e-commerce
regulations.

Barrister KM Tanjib-ul-
Alam, head of Tanjib Alam
and Associates, under-
scored the importance of
reliability for a sustainable
market.

For sustainability, he
says, repeat customers are
needed. "Depending on
only discount hunters and
for a few opportunists, the
market may be hampered."

The noted lawyer sug-
gested the government
frame a policy guideline
with scope of reward and
punishment.

Pathao president Fahim
Ahmed says policy and reg-
ulatory guidelines are need-
ed for a sustainable ecosys-
tem.

"Unsuccessful  e-com-
merce platforms with a
huge liability and discount-
ing method cannot sustain
in the market as it is not
economically viable."

Khorshed Anwar, deputy
managing director of
Eastern Bank Limited, says
small e-commerce, startups
or f-commerce entrepre-
neurs are sometimes
deprived of access to
finance for lack of docu-
mentation.

"We're working on the
issue and do training pro-

ment be cautious about too many regulations

...................................................
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grammes Ior small start-
ups," he mentioned.

Daraz Bangladesh chief
operating officer
Khondoker Tasfin Alam
says excessive discounting
model is not sustainable.

"Customer readiness is as
important as seller's readi-
ness for a sustainable mar-
ket," he stated.

Mr Alam says a wrong,
sustainable model can
become famous for the time
being but it will hamper the
ecosystem.

Nagad chief information
officer Ashish Chakraborty
says mobile financial serv-
ice plays a vital role in e-
commerce.

For sustained growth, he
emphasised full automation
of this sector in order to

ensure service delivery
information.
Muhammed Abdul

Wahed Tomal, general sec-
retary of e-Commerce
Association of Bangladesh,
says domestic e-commerce
has witnessed tremendous
growth now which was sup-
posed to come in 2030.
Growth momentum
came at a faster rate due to
Covid-19, he went on to say.
E-commerce is an inte-
grated sector where agen-
cies like Bangladesh Bank,
National Board of Revenue,

LGRD, commerce ministry
and ICT division are
involved.

Regarding escrow serv-
ice, Mr Tomal suggested
making it more automated
and easy functioning. All
the regulations should come
under one umbrella in a
combined manner.

He also underscored the
importance of data protec-
tion to create confidence in
the market.

Through this sector, Mr
Tomal said, cross-border
digital trading would be a
billion-dollar industry in
future,

Prof AK Enamul Haque
of economics department at
East West University said
the booming e-commerce
ecosystem in Bangladesh
could be termed revolution-
ary.

"During Covid time, peo-
ple could avail the best use
of it, but too many regula-
tions might fuel the cost of
doing business and discour-
age investors to come in."

DCCI director Khairul
Majid Mahmud, former
director Sameer Sattar and
former vice-president
Riyadh Hossain also spoke.

DCCI senior vice-presi-
dent NKA Mobin gave a
vote of thanks.

bdsmile@gmail.com
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Punish rogue e-commerce firms

Experts call for steps to build strong ecosystem

StAR Business REPORT

....................................................................................

The e-commerce sector needs a sound
policy to ensure the credibility of all
stakeholders and punish delinquent
platforms, experts said yesterday, as online
firms face a reputational crisis in the wake
of questionable business practices by a few.

“The momentum of the growth in the
e-commerce sector should not be stalled
only for a few fraudulent platforms,” said
Barrister Tanjib-ul Alam, an expert on
company laws.

“We need a proper policy that will
ensure the credibility of all stakeholders
and punish the delinquent participants.”

He spoke at a wvirtual discussion on
“Building a Sustainable FEcosystem for
E-commerce” organised by the Dhaka
Chamber of Commerce and Industry (DCCI).

The combination of the role of all
stakeholders such as digital platforms,
sellers, payment gateways, and policy-
makers is essential to foster the e-commerce
sector.

The standard operating procedure of
digital commerce should be viewed as an
organic document, and it could go through
further modification, Alam said.

“The government can do its part to
ensure logistics and automation to boost

FROM PAGE B1
We must acknowledge that the amount of
these liabilities is significant.”

He demanded immediate actions from
regulators.

The platforms whose operations have
come into question must not be allowed
to operate, and bank accounts of these
companies and their principals should be
frozen, he said.

Tapan Kanti Ghosh, commerce secretary,
said the government did not want to
impose strong regulations on the sector
so that small entrepreneurs could come
onboard easily. “We introduced the escrow
system for compliance, but the number of
transactions fell.”

Escrow uses a third party, which holds
an asset or funds before they are transferred
from one party to another. The third party
holds the funds until both parties have
fulfilled their contractual requirements.

Ghosh said consumers should not be
greedy or discount hunters.

Khondoker Tasfin Alam, chief operating
officer at Daraz Bangladesh, said the
e-commerce sector had been made
synonymous with discounts, but it was not
sustainable for long-term growth.

“We have invested Tk 500 crore in
developing logistics countrywide. We could
get short-term gain in customer acquisition
if we could provide hefty discounts with the
money. But that growth is not sustainable.”

Rizwan Rahman, president of the
DCCI, said despite some recent challenges,

the sector.”

The current e-commerce platform-based
business model, in which customers order
products on a platform where many sellers
are connected, should be seamless. The
connection between platforms and sellers
should be more seamless and organised.

“This is a booming sector. But if a customer
comes to buy something from an e-commerce
platform and has a bad experience, they
will not be encouraged to return to these
platforms. So, building customers’ confidence
is important,” Alam said.

“So, repeated and loyal customers are
essentials to grow the industry further
You can’t expand it only through discount
hunters.”

Highlighting the recent controversy
over some e-commerce platforms, Fahim
Ahmed, president of Pathao, said a massive
fraud had been committed.

The “money” is gone because it was
never there, he said. “The net liabilities
of the company are precisely equal to the
losses made by the company.”

“Where did these losses go? It went
for the deep discounts, the high salaries,
the sports team sponsorship, the media
buying, and the influencer peddling.

READ MORE ON B3

sustainable development would come
to the sector with the intervention of the
government, regulators and stakeholders.

According to an estimate, transactions
in the e-commerce sector were about
$2 billion in 2020, which may go up to
$2.5 billion in 2021. Transactions in the
f-commerce segment totalled about Tk 320
crore in 2020.

Rahman said the 15 per cent value-
added tax imposed on the e-commerce
sector might hamper the growth of small
investors.

If international e-commerce behemoths
such as Amazon enter Bangladesh, it may
create opportunities for the local cottage,
micro, small and medium-sized traders
and manufacturers, he said.

AK Enamul Haque, a professor at
the economics department of East West
University, said regulating e-commerce
should be done with more caution.

“We can’t impose strict regulations only
because of Evaly as it may hinder the growth
of other entities. If you want to book Evaly,
do it with other laws.”

“Too many regulations may push up
the cost of doing business, and it will
discourage small investors from entering
the sector. Let them grow.”

Ashish Chakraborty, chief operating
officer at Nagad, Md Abdul Wahed Tomal,
general secretary of the e-Commerce
Association of Bangladesh, and Khorshed
Anowar, deputy managing director of
Fastern Bank Ltd, also spoke.
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They also suggest
taking action against
firms that have
made a dentin
customer confidence
by swindling their
money through fraud
schemes

Stakeholders have called for creat-
ing an integrated ecosystem to fa-
cilitate the country’s burgeoning
e-commerce sector to grow to its po-
tential and attain sustainability.

Speaking at a virtual dialogue or-
ganised on Saturday by the Dhaka
Chamber of Commerce and Indus-
try (DCCI), they said the growth that
was expected to take place in the
e-commerce sector by 2030 had al-
ready been achieved, thanks to the
Covid-19 pandemic.

In line with this astounding
growth, the sector is also playing an
important role in employment gen-
eration, they added.

Mentioning that one or two recent
bad examples have exposed the po-
tential sector to some challenges,
making a dent in customer confi-
dence, speakers at the programme
recommended that punitive action
be taken against the firms liable
for putting the sector in this crisis
through e-commerce fraud.

At the same time, online shoppers
should shed the perception that e-
commerce means discounts on prod-
ucts, they said.

Stakeholders also observed that
transparent automation, easy regula-
tions, access to finance, inter-ministe-
rial coordination, easy tax structure,
and cross border digital commerce
trade facilitation are key to fostering
ecommerce in Bangladesh.

Commerce Secretary Tapan Kanti
Ghosh was the chief guest at the
online discussion styled ““Building

a Sustainable Ecosystem for e-com-
merce” moderated by DCCI President
Rizwan Rahman.

Advising consumers not to be
greedy or discount hunters, Tapan
Kanti said the government is work-
ing hard to create a congenial regu-
latory atmosphere for ecommerce
businesses. Reliability is the key
to helping the e-commerce sector
grow, he observed.

He further said the government
will also review the consumer pro-
tection law in line with e-commerce
regulations. There is a need for a
Data Protection Law, he added.

In his opening remarks, DCCI
President Rizwan Rahman said the e-
commerce ecosystem saw a massive
vibe in the recent past. Nowadays
e-commerce has opened the door to

E-commerce sees
astounding growth amid
pandemic

Some recent bad
examples have exposed
the sector to challenges

Customer confidence
dented

Stakeholders
recommend punitive
action against fraudsters

Consumers are advised
to shed perception that

e-commerce means
discounts

business facilitation, he mentioned,
adding that in the contemporary
economy, e-commerce is considered
as a sector of immense potential.
Citing an estimated data, he said the
e-commerce sector saw transactions
worth about $2 billion in 2020, which
may go up to $2.5 billion this year.
Transactions in only the f-com-
merce — online businesses run
through Facebook - sector were
worth about Tk320 crore in 2020. He,
however, observed that the 15% VAT
imposed on | SEE PAGE4 COL 4

2021

the e-commerce sector may hamper
the growth of small investors in this
sector. “Moreover, if international
market leaders like Amazon en-
ter our market, new opportunities
might be created for local CMSME
traders and manufacturers,” he
said.

Fahim Ahmed, president of digi-
tal platform Pathao, told the event
that the e-commerce sector has
seen a rapid expansion in Bang-
ladesh, and there is a long way to
go. “We need to build a sustainable
infrastructure, a congenial policy
environment and a sustainable eco-
system so that we can gain the trust
of consumers.”

“We've seen the expansion
of some unsustainable business
models over the last two years,” he
noted, adding that people are being
attracted by many kinds of tempta-
tions and persuasions.

“Some have expanded their
business taking advanced pay-
ments from customers by enticing
them through cash back offers but
have failed to bring in new invest-
ments. Immediate action must be
taken against those who have swin-
dled people out of money. Their
bank accounts have to be frozen.”

“From the beginning, we have
been doing business following a
sustainable model. We have ex-
panded our business placing em-
phasis on logistics development
rather than offering discounts. In

the last two years since Alibaba
entered the ecosystem, we have
invested around Tksoo0 crore in lo-
gistics infrastructure. As a result,
now we can deliver within four and
a half days that previously used to
take seven days.”

Stressing that customers must
shed the perception that e-com-
merce means discounts on prod-
ucts, he said, “If businesses are not
run in a decent way, those who are
doing business ensuring compli-
ance will be hurt.”

Khorshed Anwar, deputy man-
aging director of Eastern Bank
Limited, said small e-commerce,
startups or f-commerce entrepre-
neurs are sometimes denied access
to finance due to a lack of docu-
mentation. “We are working on the
issue and conducting training pro-
grammes for the small startups.”

Muhammed Abdul Wahed Tom-
al, general secretary of the E-com-
merce Association of Bangladesh
said e-commerce is an integrated
sector that involves agencies like
the Bangladesh Bank, the NBR,
LGRD and commerce ministries, the
ICT Division.

There many businessmen lack
business ethics, he noted, adding,
“Those who do business according
to the rules should be facilitated
and immediate action should be
taken against the fraud ones.

He also called for speeding up
the process to formulate a policy on
cross-border business.

Professor AK Enamul Haque
of the Department of Economics
at East West University said the
booming e-commerce ecosystem in
Bangladesh can be termed as a rev-
olution. During the time of Covid-19
situation, people could make the
best use of it, he observed.

“Too many regulations may fuel
the cost of doing business and it
will discourage small investors to
come in. Let them grow,” he said.

He suggested empowering the e-
CAB to deal with fraudulent activi-
ties by e-commerce firms. “We have
to be cautious in imposing regula-
tions.

He also suggested creating a
faster dispute settlement mecha-
nism and rating system both for ser-
vice providers and consumers.

Ashish Chakraborty, chief in-
formation officer of Nagad, said
mobile financial service plays a vi-
tal role in e-commerce. Customers
from rural areas can get products
from anywhere in the country using
mobile wallets.

The Bangladesh Bank now al-
lows small investors having NID
onboard which is a good move, he
said.

Khairul Majid Mahmud, director
of the DCCI; Sameer Sattar, former
director of the DCCI; and Riyadh
Hossain, former vice president of
DCCI also spoke on the occasion.
NKA Mobin, senior vice presi-
dent of the chamber, gave a vote
of thanks.
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Growing e-commerce sector in need
of coordinated policy: experts

Staff Correspondent

EXPERTS and businesses
on Saturday urged for a co-
ordinated policy from the
government to tap into the
potentials of the growing
ecommerce market in Bang-
ladesh.

Stakeholders at a virtual
event said that automation,
flexible regulations, access
to finance, inter-ministerial
coordination, easy tax struc-
ture and cross-border trade
facilitation could be key
to fostering the country's
ecommerce sector.

The Dhaka Chamber of
Commerce and Industry
organised the virtual dis-
cussion titled ‘Building a
Sustainable Ecosystem for
Ecommerce’.

DCCI president Rizwan
Rahman said that the e-

commerce ecosystem in the
country had seen a massive
boom in the recent past but
15 per cent value added tax
on the sector might harm
the growth of small inves-
tors.

Expressing  dissatisfac-
tion over the taxation sys-
tem, he said that most of the
businesses evaded VAT in
the country and the govern-
ment had paved the way as
the tax was not being adjust-
ed in any stage.

It is true and it is the real-
ity that business persons in
Bangladesh are evading VAT
due to complexities related
to the adjustment of tax, the
DCCI president said.

Muhammed Abdul Wa-
hed Tomal, general secretary
of e-Commerce Association
of Bangladesh, said that the
protection of consumers’

data was important to create
confidence in the market.

Demanding a policy for
cross-border digital trad-
ing, he said that crossbor-
der trade would be worth
a billion dollars in future
through the e-commerce
sector.

Tomal said that the e-
commerce sector in the
country was experiencing
tremendous growth at the
moment which was sup-
posed to come in 2030.

The growth momentum
has come at a faster rate due
to the Covid pandemic, he
said.

Several ministries and
departments are involved
with e-commerce business-
es and all regulations should
come under one umbrella in
a combined manner, he sug-
gested.

Regarding the Escrow
service, he suggested that it
should be made more auto-
mated and easily operable.

East West University pro-
fessor AK Enamul Haque
said that too much regula-
tion in the e-commerce sec-
tor might fuel the cost of
doing business and it would
discourage the small inves-
tors.

He suggested that a faster
dispute settlement mecha-
nism and rating system
both for service providers
and consumers should be
adopted.

Commerce secretary Ta-
pan Kanti Ghosh said that
reliability was the key factor
in helping the e-commerce
sector to grow.

He said that the govern-
ment did not want to im-
pose strong regulations on

the sector so that small en-
trepreneurs could come on
board easily.

The secretary suggested
that a coordinated platform
should be created to over-
view compliance, saying
that the Escrow system had
been introduced to oversee
compliance but it had in
turn caused the number of
transactions to decline.

He said, ‘There is a need
for a data protection law.
The government is working
on automation of different
service-providing agencies
like the R]JSC and the NBR
and after automation, en-
trepreneurs will get smooth
service without hassle.’

Daraz Bangladesh chief
operating officer Khondoker
Tasfin Alam said that the ex-
cessive discounting model
was not sustainable.
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The country’s e-commerce sector
will see a sustainable development
if the government, regulators and
stakeholders intervene, speakers
said at a Dhaka Chamber of Com-
merce & Industry (DCCI dialogue
on Saturday.

In 2020, e-commerce transac-
tion in Bangladesh stood at about
$2 billion, which is likely to in-
crease up to $2.5 billion this year,
according to an estimate.

“The e-commerce ecosystem
saw a massive vibe in recent past.
Despite we have seen some chal-
lenges the sector is facing recent-
ly,” DCCI president Rizwan said

DCCI organised the dialogue ti-
tled: “Building a Sustainable
Ecosystem for Ecommerce” at a
virtual platform.

Transparent automation, easy
regulations, access to finance and
easy tax structure are key to flour-
ishing e-commerce in Bangladesh,
speakers suggested at the dia-
logue.

Inter-ministerial coordination
and cross border digital com-
merce trade facilitation will also
help further development of e-
commerce, they added.

In 2020, transaction in only f-
commerce sector was about Tk
3.20 billion, but the 15 percent VAT
imposed on e-commerce may ham-
per the growth of small investors
in this sector, apprehend business
leaders.

If international market leaders
like Amazon come in Bangladesh
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Reliability a key to e-commerce
sustainability in Bangladesh

Speakers say at DCCI dialogue

market, it may create opportunity
for local CMSME traders and man-
ufacturers, according to DCCI
president.

Addressing the event as the
chief guest, Commerce Secretary
Tapan Kanti Ghosh put emphasis
on reliability in the ecommerce
sector for its further growth.

“The government does not
want to impose strong regulations
upon the sector so that small en-
trepreneurs can come on board
easily,” he assured, adding that
government is working hard to
create a congenial regulatory at-
mosphere for ecommerce busi-
ness.

He suggested for a coordinated
platform to overview compliance
issues, observing that the recent
introduction of Escrow system to
see the compliance has the num-
ber of e-commerce transaction
fell.

At the same time, he also re-
quested the consumers not to be
greedy or discount hunter. The
government will review the con-
sumers’ protection law in line
with the e-commerce regulations.

Barrister KM Tanjib-ul-Alam,
Head of the Chamber, Tanjib
Alam and Associates, also under-
scored importance of reliability
for a sustainable market.

For sustainability, repeat cus-
tomers are needed and depending
on only discount hunter and for a
few opportunists, the market may
be hampered.

He urged for a proper policy
and guidelines with a scope of re-

2021

ward and punishment. The gov-
ernment should come forward to
safeguard the ecosystem, he
added.

“The government should up-
grade the national postal system
so that ecommerce platform can
utilise this trusted system. More-
over, we need to prepare our law
enforcing and related agencies to
make them aware of fraudulent in
this sector. Lastly he urged for a
complete data protection law,” he
said.

Fahim Ahmed, President,
Pathao said policy and regulatory
guidelines are needed for a sus-
tainable ecosystem. Unsuccessful
ecommerce platforms with a huge
liability and discounting method
cannot sustain in the market as it
is not economically viable.

The short term investment and
huge discount-giving model may
create a bad name to the indus-
tries, he feared.

Khorshed Anwar, Deputy Man-
aging Director, Eastern Bank Ltd
said small e-commerce, startups
or f-commerce entrepreneurs are
sometimes deprived of access to
finance due to lack of documenta-
tion.

Khondoker Tasfin Alam, CEO,
Daraz Bangladesh, said excessive
discounting model is not sustain-
able. Customer readiness as well
as seller’s readiness is equally im-
portant.

Sometimes wrong model can
become famous for the time being
but it is not sustainable but will
hamper the ecosystem.

Ashish Chakraborty, Chief In-
formation Officer, Nagad said Mo-
bile Financial service plays a vital
role in ecommerce as customers
from rural area can get products
from anywhere in the country us-
ing mobile wallet.

Bangladesh Bank now allows to
get small investors having NID on-
board which is a good move, he
told. For the growth, he empha-
sised on full automation of this
sector and this system will ensure
service delivery information.

Muhammed Abdul Wahed
Tomal, General Secretary, e-CAB,
said that the e-commerce sector in
Bangladesh has got a tremendous
growth right at this moment
which was supposed to come in
2030. The growth momentum
came at a faster rate due to Covid.

Ecommerce is an integrated
sector and  agencies like
Bangladesh Bank, NBR, LGRD,
Commerce Ministry, ICT Division
all are involved.

Regarding Escrow service, he
suggested making it more auto-
mated and easy functioning. All
the regulations should come un-
der one umbrella in a combined
manner, he suggested.

He also underscored the impor-
tance of data protection to create
confidence in the market.

He expected that through the
ecommerce sector, cross border
digital trading will be a billion
dollar industry in future. At pres-
ent around 5 to 10 lakh f-com-
merce entrepreneurs are in opera-
tion in the country, he informed.
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Speakers at a webinar on Saturday un-
derscored the need for automation, reg-
ulation reforms, easy access to finance,
inter-ministerial coordination, easy tax
structure, cross-border digital trade fa-
cilitation to foster e-commerce business
in Bangladesh.

They made the call at the virtual di-
alogue titled “Building a Sustainable
Ecosystem for Ecommerce” organised
by Dhaka Chamber of Commerce & In-
dustry (DCCI).

DCCI President Rizwan Rahman said
that the e-commerce ecosystem saw a
massive vibe in the recent past. “De-
spite some challenges recently, the sec-
tor may attain sustainable growth with
the intervention of the government and
regulators,” he said.

He added that in 2020 transactions
in the e-commerce sector stood at $2
billion, which may increase up to $2.5
billion in the current year.

“Moreover, if an international mar-
ket leader like Amazon enters our mar-
ket, it may create opportunities for local
CMSME traders and manufacturers,” he
said.

Commerce Secretary Tapan Kanti
Ghosh in his chief guest’s speech said
that the private sector is playing a dom-
inant role in the economy. In the e-com-
merce sector, reliability is the key issue
to help this sector to grow.

The government does not want to
impose strict regulations upon the
sector so that small entrepreneurs can

automation, reforms

catch up on growth. Recently the es-
crow agent system was introduced to
see the compliance in transactions be-
tween primary transacting parties, he
added.

“The government is working hard
to create a congenial regulatory atmos-
phere for ecommerce business.” said
Tapan requesting the consumers not to
be greedy.

“The government will also review
the consumers’ protection law in line
with the ecommerce regulations. There
is a need for a ‘Data Protection Law’. We
are working on automation of a range of
service-providers like RJSC, NBR so that
entrepreneurs get smooth service with-
out hassle,” he also added.

Pathao President Fahim Ahmed said
policy and regulatory guidelines are
needed for a sustainable ecosystem.
Unsuccessful ecommerce platforms
with a huge liability and discounting
method cannot sustain in the market.

“Based on short-term investment
and a huge discount-giving model may
give a bad name to the industries,” he
said.

Chief Operating Officer of Daraz
Bangladesh Khondoker Tasfin Alam
said excessive discounting is not sus-
tainable. Customer readiness as well as
sellers’ readiness is equally important.

“Sometimes a wrong model can be-
come famous for the time being but it is
not sustainable. Daraz Bangladesh has
already invested Tk 500 crore in the last
two years in logistic infrastructure,” he
said.

Chief Information Officer of Nagad
Ashish Chakraborty said Mobile Finan-
cial Service customers from rural areas
can get products from anywhere in the
country using mobile wallets.

General Secretary of e-CAB Mu-
hammed Abdul Wahed Tomal said the
e-commerce sector has got a tremen-
dous growth right at this moment par-
ticularly due to Covid-19 situation.

“E-commerce is an integrated sec-
tor, agencies like Bangladesh Bank,
NBR, LGRD, Ministry of Commerce, ICT
Division all are involved.” Regarding
escrow agents, he suggested making it
automated.

“All the regulations should come un-
der one umbrella,” he said while under-
scoring the importance of data protec-
tion to create confidence in the market.
“We have to focus on our rural market
and upskill the workforce.”

He also said that through the ecom-
merce sector, cross-border digital trad-
ing will be a billion-dollar industry in
future. At present around 5 to 10 lakh
f-commerce entrepreneurs are in opera-
tion in the country, he informed.
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Transparent automation, easy regula-
tions, access to finance, inter-ministerial
coordination, easy tax structure, cross
border digital commerce trade facilita-
tion are key to foster ecommerce in
Bangladesh, stakeholders told in a discus-
sion meeting on Saturday.

Dhaka Chamber of Commerce &
Industry (DCCT) organised the dialogue
titled “Building a Sustainable Ecosystem
for Ecommerce”, Commerce Secretary
Tapan Kanti Ghosh joined the discussion
as the chief guest.

While addressing, Commerce
Secretary said private sector is playing
the dominant role in the economy. In the
ecommerce sector, reliability is the key
issue to help this sector to grow,

“Government does not want to impose
strong regulations upon the sector so that
small entrepreneurs can come on board
easily. Recently the Escrow system to see
the compliance has been introduced but
the number of transactions fell down. He
therefore suggested for a coordinated
platform to overview the compliance”,
Secretary added. He also said that
government is working hard to create a
congenial regulatory atmosphere for
ecommerce business. But he also
requested the consumers not to be greedy
or discount hunter. In the opening
remarks, DCCI President Rizwan
Rahman said that the ecommerce
ecosystem saw a massive vibe in recent
past. Despite we have seen some chal-
lenges the sector is facing recently, but
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with the intervention of the government,
regulators and stakeholders a sustain-
able development will come in the sector.

He said according to an estimated
data, in 2020 transaction in the ecom-
merce sector was about USD2 billion,
which may increase up to USD2.5 billion
in the current year. According to an esti-
mated data, in 2020 transaction in only
f-commerce sector was about 320 crore
taka, he cited.

He also said that 15% VAT imposed
on ecommerce sector may hamper the
growth of small investors in this sector.
Moreover if international market leaders
like Amazon comes in our market, it may
create opportunity for local CMSME
traders and manufacturers, he said.

Barrister K. M. Tanjib-ul-Alam, Head
of the Chamber, Tanjib Alam and
Associates also underscored importance
of reliability for a sustainable market. For
sustainability, repeat customers are
needed and depending on only discount
hunter and for a few opportunists, the
market may be hampered.

He thus urged for a proper policy and
guidelines with a scope of reward and
punishment. Government should come
forward to safeguard the ecosystem.
Fahim Ahmed, President, Pathao said
policy and regulatory guidelines are
needed for a sustainable ecosystem.
Unsuccessful ecommerce platforms with
a huge liability and discounting method
cannot sustain in the market as it is not

economically viable,

Khorshed Anwar, Deputy Managing
Director, Eastern Bank Limited said small
e-commerce, startups or f-commerce
entrepreneurs are sometimes deprived
of access to finance due to lack of docu-
mentation. We are working on the issue
and do training programmes for the
small startups.

Khondoker Tasfin Alam, Chief
Operating Officer, Daraz Bangladesh said
excessive discounting model is not
sustainable. Customer readiness as well
as seller’s readiness is equally important.
Sometimes wrong model can become
famous for the time being but it is not
sustainable but will hamper the
ecosystem.,
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