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(Top, from left) Agriculture Minister Dr. Muhammad Abdur Razzaque, DCCI President Rizwan Rahman, Food Secretary Dr. Mosammat
Nazmanara Khanum and other distinguished persons take part in a webinar on 'Ensuring food safety and supply chain in a pandemic’
organised by Dhaka Chamber of Commerce & Industry (DCCI) on Wednesday

Adoption of new tech stressed for food safety

FE REPORT

Modernisation of supply chain and adoption
of new technologies, including digital commerce
and farm mechanisation, are vital for ensuring
food safety and smooth distribution during dif-
ferent adverse situations like pandemic, speakers
said at a webinar on Wednesday.

They also said establishing country compli-
ance, creating awareness among growers, reduc-
ing wastage, and developing storage facilities
were also important in this regard.

They made the comments at a webinar on
'Ensuring food safety and supply chain in a pan-
demic', organised by Dhaka Chamber of
Commerce and Industry (DCCI).

Agriculture Minister Dr Muhammad Abdur
Razzaque joined the virtual event as the chief
guest, while Secretary to the food ministry Dr
Mosammat Nazmanara Khanum was present as
a special guest.

DCCI President Rizwan Rahman chaired the
webinar and Professor Dr M Burhan Uddin of
the Bangladesh Agricultural University present-

ed a keynote paper at the event.

Agriculture Minister Abdur Razzaque said the
government was trying to upgrade and reform
the age-old policies regarding agriculture, food
safety and its supply chain.

"We are now self-sufficient in all food com-
modities. We are also committed to giving peo-
ple nutritious food and safe food...we are also
prioritising commercialisation and modernisa-
tion," said the minister.

However, there is a shortage of manpower,
both in terms of skills and number, said the min-
ister, identifying the challenges to ensure food
safety.

Distribution of perishable items has emerged
as a big challenge, especially in the pandemic, the
minister said.

In this regard, he mentioned that the mango
producers did not get an expected price this year
though production was pretty good.

"We need an international-standard food pro-
cessing industry to compete with the global mar-
ket," said the minister.

He also underscored the importance of coor-
dination between the Bangladesh Standards and
Testing Institution (BSTI) and the Bangladesh
Food Safety Authority (BFSA).

Speaking on the occasion, Food Secretary
Mosammat Nazmanara Khanum said initiatives
under the public-private partnership (PPP) could
be useful for ensuring safe food in the country.

"We have a plan to train and create a skilled
workforce,” she said.

Highlighting on the motivation of all con-
cerned in the food value chain, she said there
were moves to resolve the barriers gradually.

She also urged the private sector entities to
approach the government so that the government
could intervene, where needed.

DCCI President Rizwan Rahman said both
the domestic and global economy was facing
challenges due to the pandemic.

Though the supply of food products was out
of the purview of the movement restrictions, it
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was somewhat disrupted due to
the obstacles in global trade, he
said. "The pandemic situation
across the world hampered food
safety and supply chain activities,
resulting in a food inflation of
5.45 per cent in June," he said.

On the one hand, farmers
couldn't send their produce to the
desired market, on the other hand
consumers in some regions could-
n't avail the produce in the
absence of a proper supply chain,
he mentioned.

He also laid emphasis on
adopting the Good Agricultural
Practices (GAP) and Good
Manufacturing Practices
(GMP), alongside giving impor-
tance to safety-net, health-
hygiene, e-commerce, so that the
country could create a friendly
ecosystem to face the challenges
of any pandemic or disaster.

"We might establish a pro-peo-
ple eco-system using e-commerce
by restructuring the current supply
chain in an effort to minimise the
impact of epidemic or other
calamities," said Mr Rahman.

Speaking at the virtual event,
Director General of BSTI Dr
Md Nazrul Anwar said the

BSTI was working to create
awareness among consumers
about the hazard of counterfeit-
ing and ill practices in manufac-
turing and distribution.

The BSTI has developed soft-
ware with a QR code facility
which will be effective in the next
three months, in a bid to check
duplicating the BSTI logo, he
told the webinar.

Foodpanda Bangladesh
Managing Director Ambareen
Reza said around 5,000 restau-
rants were closed in the last one
year due to a lack of efficient sup-
ply chain system.

She suggested replicating the
RMG supply chain success
model in the country’s food value
chain system.

Owing to the unavailability of
an efficient supply chain system
in the country, multinational
brands like McDonalds or
Subway do not want to start oper-
ations in Bangladesh, she added.

Chairman of Kernal
Foundation Dr Md Saleh
Ahmed, Chief Executive Officer
(CEO) of Bengal Meat AFM
Asif, and DCCI Senior Vice
President N K A Mobin, among
others, spoke at the virtual event.

saif-febd@gmail.com
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Etfective supp
chain a must
for safe food

Speakers tell DCCI webinar

Star Business REPORT

Effective supply chain and
commercialisation of agriculture products
is a must for availing a safe food value chain
as the marketing of perishable items is a big
challenge in the country now, stakeholders
said at a webinar yesterday.

The Dhaka Chamber of Commerce
and Industry (DCCI) organised the virtual
programme titled “Ensuring Food Safety
and Supply Chain in Pandemic”.

Agriculture Minister Muhammad Abdur
Razzaque said there was no problem in
production but marketing of perishable
goods was a big challenge, especially amid
the pandemic.

“If the big companies do not come
forward in agricultural processing, it will not
be possible to build a fair and sustainable
marketing system in this sector,” he said
while addressing the programme as chief
guest.

Stating that ensuring safe food in
Bangladesh is another big challenge,
he said, “We are committed to giving
people nutritious and safe foods as well
as prioritising commercialisation and
modernisation.”

Ile also underscored the importance
of coordination between the Bangladesh
Standards and Testing Institution (BST1)
and the safe food authority.

He also mentioned that a project worth
Tk 156 crore has been approved by the
Executive Committee of the National
Lconomic Council (ECNEC) recently to
modernise a “Central Packing House” at
Shyampur in Dhaka.

DCCI President Rizwan Rahman said
the Covid-19 pandemic has hampered food
safety and supply chain activities, resulting
in food inflation of 5.45 per cent in June.

“We have to focus on relevant regulations
like GAP (good agricultural practices), GMP
(good manufacturing practices) standards,
safety net, health-hygiene and e-commerce,
so that we can create a friendly ecosystem
to face the challenges of any pandemic or
disaster,” he said.

He also urged the government to
withdraw a 15 per cent VAT on f~-commerce,
saying that this VAT would be detrimental

Muhammad Abdur Razzaque

Agriculture
Minister
Muhammad Abdur
Razzaque said there
was no problem
in production
but marketing of
perishable goods
was a big challenge

for this sector.

Mosammat Nazmanara Khanum,
secretary to the food ministry, said public-
private partnerships (PPP) could be useful
for ensuring safe food in the country.

“Motivation of all concerned in the food
value chain is important. There are a lot of
problems. However, we have to overcome
all constraints gradually,” she said.

Md Nazrul Anwar, director general of the
BSTI, said they have developed a software
with a QR code system which would be
available for consumers in the next three
months to prevent duplication of the BST1
logo.

READ MORE ON B3

“The BSTI is working on creating awareness but for that we
need concerted efforts. The BSTI is also trying to expand its
activities at the district level,” he said.

Md Saleh Ahmed, chairman of Kernal Foundation, said
a GAP policy was recently framed but now it needed to be

implemented through the PPP.

Ambareen Reza, managing director of Foodpanda, said
last year about 5,000 restaurants stayed closed due to a lack
of an efficient supply chain system.

She also suggested replicating the successful garment
supply chain model in the food value chain system.
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Poor supply chains: Bangladesh
losing out on MNC investment

FOOD SAFETY - BANGLADESH

TBS REPORT

Multinational companies are not
investing in Bangladesh because
of a lack of effective supply chain
management, speakers said at a
webinar on Wednesday.

They described supply chain
problems as the main obstacles to en-
suring compliance, from production
to marketing of agricultural goods.

Addressing the webinar on
food safety in the pandemic, or-
ganised by the Dhaka Chamber of
Commerce and Industry (DCCI),
Foodpanda Bangladesh Manag-
ing Director, Ambareen Reza, said
many multinational firms in the

restaurant industry are operating
hundreds of branches in Pakistan.

But they are not interested in in-
vesting in Bangladesh as there is no
effective supply chain here, she said.

She said 5,000 restaurants in
Bangladesh closed during the pan-
demic due to supply chain problems.

Ambareen also wanted the 5%
duty on importing raw materials
for food grade packaging be with-
drawn and manpower efficiency be
developed.

Bengal Meat Chief Executive Of-
ficer AFM Asif said the government
should provide policy support to
ensure compliance, which is impor-
tant for food exports and domestic
supply in any country.

It is important to raise public

awareness at all levels, including
farmers, entrepreneurs, and consum-
ers, to ensure food safety, he added.

Agriculture Minister Muhammad
Abdur Razzaque, chief guest at the
event, said big companies should
come forward for proper marketing
of agricultural products.

He said there is no problem
in the production of agricultural
goods, but there are problems in
marketing and the supply system.

It will not be possible to build a
sustainable marketing system if big
companies do not come forward, he
added.

He also said the DCCI and the
Federation of Bangladesh Cham-
bers of Commerce and Industry
(FBCCI) should 1 SEEPAGE4COL6

invest in agricultural processing.

DCCI President Rizwan Rah-
man said food inflation in June
rose 5.45% as supply chains had
been disrupted in Bangladesh
and abroad due to coronavirus
lockdowns.

He said the pandemic had de-
prived marginal farmers of fair
prices for their produce, includ-
ing vegetables.

Rizwan emphasised develop-
ing agricultural infrastructure,
integrating more online plat-
forms, and improving supply
chain management using modern
technologies.

Food Secretary Mosammat
Nazmanara Khanum said eight
labs were being set up in eight
divisions of the country under the
Modern Food Facility project.

She said the project would fin-
ish in December.
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Govt seeks investment in food
processing marketing

Business Corrspondent

Agriculture Minister Abdur Razzaque
called on the country's big companies to
invest in processing and proper marketing
of agricultural products.

He said Bangladesh witnessed record
production of rice and other crop but the
supply and sale of the products was some-
what disrupted in the prolonged pandemic.

"If the big companies do not move for-
ward in the agricultural process, it will not
be possible to build a fair and sustainable
marketing system," said the Minister.

He was speaking as the chief guest at a
discussion titled 'Ensuring Food Security
and Supply in pandemic’ organized
Dhaka Chamber of Commerce and
Industry (DCCI) over virtual platform on
Wednesday.

The Minister further said that if the pro-
duction was a little higher then there was
a problem in marketing. This year mango
and potato production was higher, but the
prices remained low.

At present farmers are not able to sell
potatoes. If mango juice, jelly, potato
chips etc. could be prepared in large
quantities by processing, marketing
would not be a problem, Abdur Razzaque

said. He said due to unplanned marketing
farmers are also not getting good prices.
In this case, FBCCI and DCCI have to
come forward to invest in agricultural
processing.

Food Secretary Moshammat Nazman
Ara Khanum, BSTI Director General Md.
Nazrul Anwar, Chairman of the Kernel
Foundation Saleh Ahmed, DCCI

President Rizwan Rahman, Senior Vice
President NKA Mubin, NATP Adviser

Mahbub Alam, Foodpanda Managing
Director Ambarin Reza and others
spoke on the webinar. The main article
was presented by Professor of
Bangladesh Agricultural University
Borhan Uddin.

The Agriculture Minister further said
the present government under the leader-
ship of Prime Minister Sheikh Hasina was
working with utmost importance to
ensure safe and quality food. In this case,
BSTI and Bangladesh Safe Food Authority
have to play a stronger role.

The Minister said a project worth
Tk1.56 billion has been approved by the
ECNEC to modernize the 'Central Packing
House' at Shampur in Dhaka to increase
exports of agricultural products and
ensure export of quality products.
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E-commerce, agri waste mgmt system
can play role in supply chain: experts

Stafi [‘urrespnm:lenl

USING the advantage of
technology. e-commerce and
agriculture waste manage-
ment systems can play a sig-
nificant role in maintaining
the food safety and uninter-
rupted supply chain of the
counttv during the Covid
crisis period. said stakehold-
ers and experts at a pro-
gramme on Wednesday.

The Dhaka Chamber of
Commerce and Industry
arranged the programme

on ‘Ensuring Food Safety
and Supply in a Pandemic’
where they said that s=ffi-
cient supply chain and com-
mercialisation of agriculture
must be ensured for a safe
food value chain.

Agriculture muinmister Mu-
hammad Abdur Razzague
joined the event as chief
guest while food secretary
Mosammat Nazmanara Kha-
mumn joined as special guest.

DCCT president Rizwan
Fahman chaired ths wehi-
AT,

Fizwan said, Thmnng
Covid lockdown the world
faced a onisis on food supply
chain but in our country we
manage to maintain the sup-
plyv chain uninterruptedly
as we kept food products
supply cut of general restric-
tions.”

“To build a frendly eco-
system to face the challenges
of food security dunng crisis
time, we have to give an
emphasis on regulations on
promoting good agricultural
practices and good manufac-

turing practices,’ he said.

Agriculture minister Mu-
hammad Abdur Razzague
sald that the reformation of
policies could play an active
role in ensuring safe food for
all of the country.

‘We are working on mod-
ermsation and commerciali-
sation of the agricultural
sector by providing techno-
logical support in the feld
for providing safe food fa-
cilifies for the people of the
country,’ he said.

Continued on Page 11 Col 6
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“‘We are working for better
coordinafion with BSTI and
safe foord authority and foos-
ing on increasing the e-com-
merce facility in the food val-
ue chain system to strengthen
marketing,’ he said.

He also urged for in-
creasing laboratory facilities
across the country,

Laboratory facility at Shy-
ampur will be enhanced and a
budget of Tk 156 crore has al-

ready bean approved, he said.

‘Ensuring food safety is a
big challenge for us and we
ara working on solving chal-
lenges with the coordination
of public and private part-
nership,” said food secretary
Mosammat Nazmanara Kha-
T,

‘We are working on pre-
venting the food contamina-
tion by producers and devel-
oping software which will
be effective In next three

months to protect the accu-
racy of BSTI standards,” said
BSTI additiomal secretary
Mazrul Anwar.

‘E-commerce proved the
ability to maintain the sup-
ply chain system during the
crisis Hime and we have to
ensure a modern storage fa-
cility at post-harvest of crops
for ensuring the food supply
based on demand.’ said Am-
bareen Feza, i1 clirec
tor of Foodpanda Be. Litd.
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Build capacity for quality
agro products: Experts

Staff Correspondent

Experts on Wednesday recommended
capacity building through strengthen-
ing the regulatory framework and up-
grading testing facilities to ensure qual-
ity fresh and processed agro-products
for export and local consumption.

They also suggested production
following Good Agricultural Practice
(GAP) and GMP, maintaining quality
based on Total Quality Management
(TQM) principles, and adopting risk-
based quality assurance procedures.

The recommendations came at a we-
binar titled “Ensuring Food Safety and
Supply Chain in a Pandemic” organised
by the Dhaka Chamber of Commerce &
Industry (DCCI).

Professor Dr Burhan Uddin of food
technology and rural industries depart-
ment at Bangladesh Agricultural Uni-
versity presented the keynote paper.

“The global food trade has an enor-
mous impact on both the health of pop-
ulations and the economies of nations.
Around 600 million people become ill
and 4,20,000 die each year from food-
borne diseases,” he said, citing WHO
data.

He added that loss in productivity,
trade and treatment costs amount to
$110 billion annually, mainly in low
and middle-income countries. “Food
safety standards and regulations are
essential to ensure food is safe at all
points along supply chains in both in-
ternational trade and within nations,”
Burhan said.

He recommended establishing data-
bases on the requirements of importing
countries.

DCCI President Rizwan Rahman
said we have to focus on relevant reg-
ulations like GAP, GMP standards, safe-
ty-net, health-hygiene, e-commerce so
that we can create a friendly ecosystem
to face the challenges of any pandemic
or disaster.

“A 15 per cent VAT on f-commerce
will hamper this sector,” he said, re-
questing the government to withdraw it

PAGE 8 COLUMN S5
“We have a plan to train and create skilled
workforce. Motivation of all concerned in
the food value chain is important. There
are lots of problems and we have to solve
all constraints gradually,” she said, urg-
ing the private sector to inform the gov-
ernment to intervene where needed.
Director General of BSTI Dr Md Nazrul
Anwar said, “We are harsh against the
contaminated food producers. We have
developed a software with QR code facil-
ity to stop duplication of BSTI logo.”
Advisor of Value Chain and Market De-
velopment at the World Bank Dr Mahbub
Alam urged the digitisation and techno-
logical involvement in the food sector.

to give them room to grow.

Agriculture Minister Dr Muhammad
Abdur Razzaque asked the big business
group to invest in the food processing
sector.

“We have tried to upgrade and
reform the age-old policies. We are
self-sufficient in all food commodities.
But ensuring safe food in Bangladesh is
a big challenge. The government is also
emphasising safe food,” he said.

The minister said that they are com-
mitted to giving people nutritious food
and safe food as well as prioritising
commercialisation and modernisation.
“We need international standard food
processing industry to compete in the
global market,” he underscored im-
portance of coordination between BSTI
and the Food Safety Authority.

“We will increase e-commerce facil-
ity in the food value chain system to
strengthen marketing,” he said. “Labo-
ratory facility in Shyampur will be en-
hanced and a budget of Tk 156 core has
already been approved.”

Food Secretary Dr Mosammat Naz-
manara Khanum said public-private
partnership (PPP) can be useful for en-
suring safe food in the country.

PAGE2COLUMN 1

Managing Director of Foodpanda Bd
Ltd Ambareen Reza said that in the last
one year, about 5,000 restaurants were
closed due to a lack of efficient supply
chain system. “Replicating RMG supply
chain success model in the food value
chain system. Due to lack of supply chain
system big names in the world do not
want to come to Bangladesh. Pricing is
not an issue rather post-harvest storage
facility is more important,” she added.

Ambareen also urged to reduce duty
on import of packaging materials.

Among others, Chairman of Ker-
nal Foundation Dr Md Saleh Ahmed,
and CEO of Bengal Meat AFM Asif also
spoke there.



oo SPECIAL CORRESPONDENT
Agriculture Minister Dr Muhammad
Abdur Razzaque urged local food pro-
cessing industries to invest in setting
up international standard food pro-
cessing industry,

He said such industry will help to
get fair prices of products and compete
in the international market.

“Potato and mango growers did
not get the expected fair
prices this vear despite a
bumper output. We need
an international standard
food processing industry
to compete with the global
market,” agriculture min-
ister said.

He was speaking at a webinar on
“Ensuring food safety and supply
chain in a pandemic” organised by
Dhaka Chamber of Commerce and In-
dustry (DCCI) held Wednesday,

He said the growers would have got
fair prices if the food processing indus-
tries had processed the mangoes and
potatoes much more.

Dr Razzague said the major trade
bodies like FBCCI and DCCI should
come forward in this regard.

“We have tried to upgrade and re-
form the age-old policies,” said the
minister:

“Ensuring safe food in Bangladesh
is a big challenge. The government is

also putting emphasis on ensuring safe
food. We are self-sufficient in all food
commuodities,” he said.

The minister said, “We are com-
mitted to give people nutritious food
and safe foods as well as we are priori-
tising commercialisation and mod-
ernisation.”

“Marketing of perishable items isa
big challenge found especially in the
pandemic,” he mentioned.

Such investment will help the country’s
food sector get fair prices and compete

in the international market, the

agriculture minister says

Agriculture minister underscored
the need of coordination between the
standard testing agency BSTI and oth-
er safe food authorities in the country.

“We will increase e-commerce facil-
ity in the food value chain system to
strengthen marketing,” he said empha-
sising increasing laboratory facility
across the country

“Laboratory facility in Shyampur
will be enhanced further and a budget
of Tk 1.56 billion has already been ap-
proved in this regard,” the minister in-
formed.

Food Secretary Dr Mosammat Naz-
manara Khanum joined the event as
special guest with DCCI President

Invest in global standard
food processing: Razzaque

Rizwan Rahman in the chair.

Rizwan Rahman said due to the
pandemic the world witnessed rise in
food prices by 5.45 percent in June.

“We have to focus on relevant regu-
lations like GAP. GMP standards, safe-
ty-net, health-hygiene, e-commerce so
that we can create a friendly ecosystem
to face the challenges of any pandem-
ic,” he said.

“15 percent VAT on f-commerce will
hamper this sector,” he
said, requesting the govern-
ment for its withdrawal.

Food  Secretary Dr
Mosammat  Nazmanara
Khanum said the public
private partnership (PPP)
can be useful for ensuring
safe food in the country.

BSTI director general Dr. Md.
Nazrul Anwar said, “We are on the
hard line against the contaminated
food producers.”

He said, “We have developed a soft-
ware with QR code facility to be effec-
tive in next three months. This soft-
ware will help to protect duplicating
BSTI logo.”

Chairman of Kernal Foundation
Dr. Md. Saleh Ahmed, managing direc-
tor of Foodpanda BD. Ltd Ambareen
Reza, advisor at Value Chain and Mar-
ket Development Dr Mahbub Alam
and CEO of Bengal Meat AFM Asif
also addressed the webinar
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Agriculture Minister Dr. Muhammad
Abdur Razzaque on Wednesday said the
government tries to upgrade and reform
the age-cld policies so that the challenges
th-lmu:h'u.: safe food in Bangladesh can
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be addressed effectively,

“We are self-sufficient in all food
commodities, we are committed to give
people nutritious food and safe foods as
wtll as we are prioritizing commercializa-
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Govt tries to reform age-old
policies to address challenges

tion and modernization. Marketing of
perishable itams is a big challenge found
especially in the pandemic. Mango

producers did not get expected price this
year as production was huge”, Minister
added

He was addm-:ing a weblnar on

u
& 1A

mlumgim-du&t}rmdmpply chain in
a pandemic” organized by Dhaka Chamber
of Commerce & Indu:t (DCCI). Dr.
Muhammad Abdur Lu,l'ul'.l.t'niltuh:
Agriculture joined the event as chief guest

while Secretary, Ministry of Food Dr
Mosammat Nazmanara Khanum joined as
speclal guest. DCCI President Rizwan
Rahman chaired the webinar.

While addressing, DCCI President
Rizwan Rahman said during the lockdewn
supply of food products was out of this bar
as a result we have seen smooth distribu-
tion of food. Due to pandemic situation
across the world hampered food safety and
supply chain activities resulting to a food
inflation of 5.45% in June. He also said that
we have to focus on relevant regulations
like GAP, GMP standards, safety-net,
health-hyglene, e-commerce so that we can
create a friendly ecosystem to face the chal-
lenges of any pandemic or disaster.

Secratary, Ministry of Foed Dr
Mosammat Nazmanara Khanum said
public private partnership (PPP) can be
useful for ensuring safe food in the country.

We have a plan to train and create skilled
workforos. Motivation of all concerned in
the food value chain is important.

Dr. Md. Nazrul Anwar, Director
General (Grade-1), Additional Secretary,
BSTI said we are harsh against the
contaminated food producers. We have

dheveloped software with QR coce facility
will b effective inonext theee months and
this software will help to protect dupli-
cating B5T1 logo.

Dr. Md. Saleh Ahmed, Chairman,
Kernal Foundation sald GAF, GMP are
b practioed in the world. Recenily a
GAP policy was framisd bul now need
implementation through PPT model,

He also sald we have lack of skilled
workforce in the food value chain,
Maoreover, he suggested Tor survedllance
system bo ensure compliance,

Dr. Mahbub Alam, Advisor, Value
Chain and Market Development, The
Wiorld Banksabd we have o unile Farmers
and they have been glven adequate
market access, Pandemic hampered the
overall Iy chadn system which is true
but he urged on digitization and tech-
nologbeal involvement in the Food sector,

AFM Asif, CEQ, Bengal Meat said
country compliance is more important.
Government should reform policy in this

Toinerease productivity, we have
to ukilize the scence and fechnology. We
harve b aware the Farmers s0 that we can
assure complianos,
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