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E-commerce mkt size to hit $3.0b by ‘23
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Bangladesh needs to strengthen
its regulatory framework, make
policies more business-friendly,
and tackle existing challenges to
help boost e-commerce in the
country, business leaders and offi-
cials opined.

According to them, poor net-
work connectivity, absence of
user-friendly digital payment sys-
tem, loopholes in the law to pro-
tect online buyers, and lack of
skilled IT professionals are some
of the challenges for the country’'s
e-commerce business.

They made the observations at a
webinar - 'E-Commerce and
Consumer Rights in the time of
Covid-19: Challenges and Way
Forward' - organised by the Dhaka
Chamber of Commerce and
Industry (DCCI).

Commerce Secretary Dr. Jafar
Uddin joined the webinar as the
chief guest, while Ghulam
Rahman, President of the
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Mr Kabir also underscored
the need for measures to tack-
le unwanted cyber attack,
enhance technology adapta-
tion, build physical infrastruc-

Local f-commerce
market accounts
for Tk 3.12 billion

Consumers  Association  of
Bangladesh (CAB) joined as the
special guest.

Syed Almas Kabir, President of
the Bangladesh Association of
Software and Information Services
(BASIS), presented keynote paper.
Shams Mahmud, the DCCI
President, moderated the pro-
gramme,

Mohd. Humayun  Kabir,
Executive Director of the
Bangladesh Bank (BB), Bablu
Kumar Saha, Director General of

the Directorate of National
Consumer Rights Protection
(DNCRP), Tina Jabeen,

Managing Director and CEO of
Startup Bangladesh Ltd, and Syed
Mostahidal Hoq, Managing

In order to utilise huge
potentials of e-commerce, a
Digital Cell has been estab-
lished in the Ministry of
Commerce. An Advisory
Committee is also working
under the ministry's WTO

ture, and offer fiscal and non- Cell to ensure consumer-
fiscal incentives for digital friendly digital commerce
commerce entrepreneurs. eco-system, he added.

Dr. Jafar Uddin said e-
commerce has proved its
necessity in this prevailing

pandemic situation.

The government in part-
nership with private sector
has also introduced some e-
commerce platforms, like -
'Ek Shop' and 'Digital Haat',
which played a vital role
during the lockdown period.

"We have also resorted to
take help of e-commerce to
sell onion at a reasonable
price, while the traditional
market was selling the item

at much higher price."

Bablu Kumar Saha said
the number of complaints,
lodged with the DNCRP
involving e-commerce, has
increased in the recent
times, which also reflects
the rising number of e-com-
merce usage.

"Around 5,000 com-
plaints have been reported
with the government watch-
dog against the e-commerce
operators since 2017," the
DNCRP DG said, adding
that most of these have
already been settled.

The official urged the

merce
approach the government
proactively to ensure proper
regulatory framework for
setting standard of good
practices in the sector.

Director of Daraz Bangladesh
Ltd, spoke on the occasion,
among others.

Mr Almas Kabir said as per the
ICT adoption index, Bangladesh is
ahead of India and Sri Lanka.

"There are 36 million active
social media users in our country,
and the f-commerce market size in
Bangladesh is of Tk 3.12 billion."

Mr Kabir urged to bring f-com-
merce traders under a registration
process, so that they can be moni-
tored, regulated and financed.

In 2020, the e-commerce busi-
ness experienced a significant 166
per cent growth, and by the year
2023 the market size of this sector
will reach US$3.0 billion, he
noted.

"In a bid to establish a suitable
ecosystem for e-commerce, we need
to solve issues like unreliable inter-
net connection, ensure user-friendly
easy payment system, and enhance
skills of IT professionals.”

Continued to page 7 Col. 6

digital commerce operators
to simplify their terms and
conditions, so that the con-
sumers can make decisions
with clear concept.

Ghulam Rahman said

along with e-commerce, f-
commerce is also flourish-
ing in the country.

"There should be a regis-

tration system for f-com-
merce entities to bring them
under
accountability."

monitoring and

Along with the advance-

ment of e-commerce, ade-
quate rules and regulations
should be in place, he
added.

He also urged the e-com-
association to

saif.febd@gmail.com
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F-commerce start-ups
should be made
accountable: experts
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An advisory committee is also working
under World Trade Organization Cell of

Wit_h online bUSi“ES?*ES _ witnessing  the ministry to ensure consumer-friendly
rapid growth, the registering process eco.system of digital commerce, he said.
for f-commerce or Facebook-based

businesses need to be monitored and made
accountable so that consumers’ rights are
well protected, experts said at a webinar
yesterday.

The meeting on “e-commerce and
consumer rights in the time of Covid-19”
was organised by the Dhaka Chamber of
Commerce and Industry (DCCI).

While f-commerce is flourishing,
problems of the whole e-commerce sector
of Bangladesh needs to be addressed
to facilitate their success, said Ghulam
Rahman, president of the Consumers
Association of Bangladesh (CAB).

Along with the advancement of
e-commerce, adequate rules and regulations
should be in place, he said.

At present annual e-commerce sales in
Bangladesh amounted to about $2 billion
and it is increasing at a rate of 50 per cent
every year, saild DCCI President Shams
Mahmud.

Though everyday trade witnessed a
reduction during the Covid-19 pandemic
in the country, trade of e-commerce has
increased remarkably, he said.

Protection of consumer rights is a
key factor for a sustainable e-commerce
ecosystem in Bangladesh, he said.

Quality, conformity, liability,
distribution, secured payment system and
price of products are very much linked with
consumer rights, he said, recommending
bringing the e-commerce sector under the
government’s stimulus package.

“Through the Digital Cell and e-support
centre, we will be able to face the existing
challenges of this sector,” he added.

While F-commerce
is flourishing,
problems in the
whole e-commerce
sector need to be
addressed, says
Ghulam Rahman,
president of

the Consumers

Association of
Bangladesh (CAB)

In a keynote paper, Syed Almas Kabir,
president of the Bangladesh Association of
Software and Information Services (BASIS),
highlighted that the number of internet
users in Bangladesh had increased 5.9 per
cent from that of last year.

When it came to the adoption of ICT,
Bangladesh is ahead of India and Sri Lanka,

Covid-19 came as a blessing for
e-commerce, said Commerce Secretary Jafar he said.
Uddin.

In spite of the dissatisfaction arising
among consumers from time to time, the
market of e-commerce, which includes
f-commerce, is growing manifold for its
spiralling demand, he said.

In order to utilise its huge potential, a
“Digital Cell” has been established under
the commerce ministry, he said.

There are 36 million active users of
social media networks in Bangladesh and
sales through f-commercein Bangladesh
amounted to Tk 312 crore, he said.

He further urged to bring f-commerce
traders under a registration process so that
they could be monitored, regulated and

financed.
READ MORE ON B3
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In 2020, e-commerce experienced a significant
166 per cent growth and by 2023 the market size
of this sector will reach $3 billion, he said.

“Before that we need to solve unreliable
internet connection, ensure easy payment,
user-friendly payment system, improve skilled
IT professionals tackle unwanted cyber-attack,
enhance technology adaptation...,” he opined.

Moreover, the physical infrastructure needs
to be built, fiscal and non-fiscal incentives made
available and strong regulatory monitoring
put in place to take out “bad players” from the
market, he opined.

Moreover, he urged for formulation of an
e-commerce marketing and advertising policy
along with one on data privacy.

Gaining confidence of consumers and giving
them a sense of reliability is a challenge, said
Fahim Ahmed, president and CFO of ridesharing

platform Pathao.

Dominant players may create monopoly in
the market, he warned, urging to give benefits to
local entrepreneurs so that they could compete
with foreign entities.

F-commerce should be regulated as it i1s not
the same as e-commerce, said Syed Mustahidal
Hog, managing director of online marketplace
Daraz Bangladesh.

At present 33,000 merchants are working
with Daraz, online sales are increasing day by
day and the market penetration is quite good,
he said.

The ICT division’s flagship project Startup
Bangladesh has a Tk 500 crore allocation, said
Tina Jabeen, managing director and CEO of the
state-owned venture capital company.

“We are working to finance the start-ups in
Bangladesh. Bangladeshi start-ups are doing
well and they need adequate financial support

for their sustainable growth,” Jabeen also said.

She also urged the local investors to finance
and promote e-commerce start-ups as they have
to compete with foreign players in the market.

Bangladesh Bank is trying to bring ease to the
documentation process of micro merchants in the
e-commerce eco-system, said Mohd Humayun
Kabir, executive director of the central bank.

A fair, competitive e-commerce market needs
to be ensured, said Md Abdur Rauf of Bangladesh
Competition Commission.

Gaining customer satisfaction is difficult,
saild Bablu Kumar Saha, director general of
the Directorate of National Consumer Rights
Protection.

He underscored the importance of
translating terms and condition of e-trading
into Bangla to reduce the scope for fraudulence.
“Simultaneously, we have to create awareness
among the customers,” he added.



e-commerce potentials

Staff Correspondent

BUSINESSES on Tuesday
demanded that the required
infrastructure and devel-
opment of skills must be
ensured to tap into the po-
tentials of the ecommerce
market whose size was ex-
pected to reach $3 billion by
2023.

At a webinar on ‘E-com-
merce and Consumer Rights
in the Time of Covid-19 Out-
break: Challenges and Way
Forward', they emphasised
the protection of consumaear
rights for a sustainable e-
commerce ecosyvstem in
Bangladesh.

The Dhaka Chamber of
Commerce and Industry or-

ganised the webinar.

Bangladesh Association
of Software and Informa-
tion Services president Syed
Almas Kabir said that the
e-commerce business had
experienced a significant
166per cent growth and by
the vear 2023, the market
size of this sector would
reach S3 billion.

‘We need to solve the
problem of unreliable inter-
net connections, ensure an
easy user-friendly payment
system, improve skills of
IT professionals to tackle
unwanted cyber attacks,
enhance technology adap-
tation, build physical infra-
structure and offer fiscal and
non-fiscal incentives to tap
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Businesses for infra dev to tap

into the potentials,” he said.

Strong regulatory moni-
toring will reduce the num-
ber of bad plavers on the
market, he said.

The market size of f-
commerce in Bangladesh is
Tk 312 crore.

He wrged to bring the f-
commerce traders under a
registration process so that
they could be monitored
and regulated and financed.

DCCI president Shams
Mahmud said that the cur-
rent market size of e-com-
merce was about $2 hillion
and it was increasing at a
rate of 50 per cent every
vear.

Protection of consumer
rights is a key factor for a

sustainable e-commerce
acosvstem in the country, he
said.

Quality, conformity, -
ability, distribution, secured
pavment system and price
of products are very much
linked with consumer rights,
he added.

Commerce secretary [afar
Uddin said that the coro-
navirus outbreak came as a
blessing for the e-commerce
business in the country.

The government has tak-
en a number of initiatives,
including establishment of
a digital cell, to utilise the
huge potentials of e-com-
merce business and fcom-
merce, he said.

Continued on Page 11 Col. 4

Consumaers Association
of Bangladesh president
Ghulam Rahman said that
the government needed to
address the problems of e-
commerce to facilitate its
S.CCeass.

He said that a registration
system for f-commerce was
needed to bring the sector
under monitoring and ac-
countability.

Directorate of National
Consumer Rights Protection
director general Bablu Ku-
mar Saha, Bangladesh Bank
aexecutive director Mohd
Humayun Kabir, Pathao Ltd
president Fahim Ahmed,
Daraz Bangladesh Ltd man-
aging director Syed Mustahi-
dal Hoq, Startup Bangladesh
Ltd managing director Tina
Jabeen, DCCI senior vice-
president NKA Mobin and
vice-president Mohammad
Bashiruddin, among others,
spoke at the programme.
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e-commerce market size
to be $3bn by 2023: DGCI
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The size of e-commerce market in Bangladesh
would reach 3 billion from the existing $2 billion
by 2023, speakers said at a webinar on Tuesday:

Despite challenges during corona pandemic,
they mentioned that eccommerce business expe-
rienced a whopping 166 per cent growth this vear

Currently, the size of the e.ccommerce market
in Bangladesh is about $2 billion and it is increas-
ing at a rate of 50 per cent every year.

Speakers made the prediction at a virtual sem-
inartitled ‘E-Commerce and Consumer Rights in
the time of Covid-19: Challenges and Way For-
ward’, organised by Dhaka Chamber of Com-
merce and Industry (DCCI).

Commerce Secretary Dr Jafar Uddin joined
the webinar as the chief guest while President of
the Consumenrs Assocliation of Bangladesh (CAB)
Ghulam Rahman joined it as the special guest.
DCCI President Shams Mahmud moderated the
webinar

Commerce secretary said that Covid-19 came
as blessings for e.commenrce business as market
of both e.commerce and f'commerce are growing
manifolds for their incremental demand.

In order to utilize its huge potentials, a Digital
Cell has been established in the Ministry of Com:-
merce. An Advisory Committee is also working

under WTO cell of Ministry of Commerce to en-
sure consumer-friendly digital commerce eco-
system, he said.

“Through the Digital Cell and e-support cen.
tre, we will be able to face the existing challenges
of this sector,” said Dr Jafar Uddin.

DCCI President Shams Mahmud thinks that
protection of consumer rights is a key factor for
a sustainable ecommerce ecosystem in
Bangladesh

“Quality, conformity, liability, distribution, se-
cured payment system and price of products are
very much linked with consumer rights”, he said
recommending bringing e-<commerce sector un-
der government’s stimulus package.

He further suggested strengthening BSTI, re-
ducing VAT and supplementary duty on e-com-
merce businesses at a logical level, ease condi-
tions of licensing to formalize ecommerce entj.
ties, introduce 5G technologies and arrange train.
ings for eccommenrce based SME entrepreneurs.

Consumers Association of Bangladesh (CAB)
president Ghulam Rahman said that it is re-
quired to address the problems of e-commerce to
facilitate its success,

F-commerce is also flourishing in the country
and registration system for f-commerce is needed
to bring them under monitoring and accountabil-
ity he added,
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While general trade in
the country during the
pandemic witnessed

a fall, e-commerce
increased remarkably

The upward growth trajectory of
e-commerce in Bangladesh in re-
cent years has come with numer-
ous challenges, of which protecting
consumer rights is the most crucial
one, speakers said at a programme
on Tuesday.

They came up with the comment
at a webinar on “E-commerce and
Consumer Rights During Covid-19:

E-commerce market size
to be $3bn by 2023

Current e-commerce
market size nearly $2bn

E-trade fetched $1,648
millionin 2019

Number of internet users
increased by 9.5% this
year

2,500 e-commerce sites
in operation

30,000 retail deliveries
L EYY

Bangladesh ranks 46th
in world e-commerce
revenue

Challenges and Way Forward” or-
ganised by the Dhaka Chamber of
Commerce and Industry (DCCI).

Jafar Uddin, secretary to the Min-
istry of Commerce, attended the we-
binar as chief guest.

In his discussion, Jafar observed
that consumers are dissatisfied over
services of different e-commerce
bodies in the wake of low-quality
products, dissimilarities between
real products and virtual products,
their timely supply, etc.

“However, Covid-19 has appeared
as a blessing for e-commerce. In
spite of having discontent among
the consumers, the markets of both
e-commerce and f-commerce are
growing manifold for their incre-
mental demand,” he added.

In his address, DCCI presi-
dent Shams Mahmud said presently,
the e-commerce market size is about
$2 billion which is increasing at a
rate of 50% every year.

Where general trade in the coun-
try during the pandemic witnessed
a fall, e-commerce increased re-
markably, according to the business
leader.

“Protection of consumer rights
is a key factor for a sustainable e-
commerce ecosystem in Bangladesh.
Quality, conformity, liability, distri-
bution, a secured payment system
,and the price of products are greatly
linked with consumer rights,” he
added.

Bangladesh Association of Soft-
ware and Information Services (BA-
SIS) president Syed Almas Kabir
presented the keynote paper at the
webinar.

He informed the virtual platform
that in 2020, e-commerce fetched
$2,077 million while it earned $1,648
million in 2019.

So, there is significant growth this
year, and by the year 2023, the mar-
ket size of the sector will reach $3
billion, he hopes.

In his keynote | SEE PAGE4COLS5
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speech, Kabir highlighted that the
number of internet users in Bangla-
desh has increased 9.5% compared
to the number last year. There are
36 million active social media users
in the country and the f-commerce
market size is Tk312 crore.

The BASIS president focused on:
solving unreliable internet connec-
tions, ensuring user-friendly pay-
ment systems, improving the skills of
IT professionals to tackle unwanted
cyber-attacks, enhancing technol-
ogy adaptation capabilities, building
physical infrastructure and offering
fiscal and non-fiscal incentives.

He said strong regulatory moni-
toring will mitigate bad players in
the market, calling for e-commerce
marketing and advertising policy
along with data privacy.

Ghulam Rahman, president, Con-
sumers Association of Bangladesh
(CAB), said: “A registration system for
f-commerce is needed to bring it un-
der monitoring and accountability.”

The government can start a sys-
tem of registration with a minimal
fee so small and micro-entrepre-
neurs can come under accountabil-
ity, he suggested.

Fahim Ahmed, president and CFO
(Chief Financial Officer), Pathao Ltd.,
termed it challenging to gain con-
sumers’ confidence and reliability.

Dominant players may create a
monopoly in the market, he said,
asking for steps so that local entre-
preneurs can compete with other
foreign entities.

Syed Mustahidal Hoq, managing
director, Daraz Bangladesh Ltd., advo-
cated for the regulation of f-commerce
which is not the same as e-commerce.

Tina Jabeen, managing director

and CEO, Startup Bangladesh Ltd.,
talked about her organisation, say-
ing Startup has a Tksoo-crore alloca-
tion which is a flagship project of the
ICT Division of the government.

Tina also urged local investors to
finance and promote e-commerce
startups as there are foreign players
in the market.

Mohd Humayun Kabir, executive
director, Bangladesh Bank, said: “We
are trying to help micro-merchants in
the e-commerce ecosystem by easing
their documentation process.”

“We have to ensure a fair com-
petitive e-commerce market which
will be able to determine the abuse
of dominant position,” according to
Md Abdur Rauf, Bangladesh Compe-
tition Commission.

Kumar Saha, director general,
Directorate of National Consumer
Rights Protection, underscored the
importance of translating terms and
conditions of e-trading into Bengali
to reduce fraud.

“Simultaneously, we have to create
awareness among e-customers,” he said.

At the webinar, the DCCI also is-
sued a set of recommendations that
include: bringing the e-commerce
sector under the government stim-
ulus package, strengthening BSTI,
reducing VAT and supplementary
duty on e-commerce businesses to
a logical level, easing conditions of
licencing to formalise e-commerce
entities, introducing 5G technolo-
gies and arranging trainings for
e-commerce-based SME entrepre-
neurs, effectively implementing
the National Digital Commerce
Policy-2018, as well as building the
capacity of the stakeholders con-
cerned and their institutional capa-
bilities.
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‘E-commerce would be a $3b
industry by 2023

Experts urge govt to make sector eligible for stimulus package

BANGLADESH'S E-COMMERCE MARKET 3.1
IS PROJECTED TO GROW IN
DOUBLE DIGITS (in $b)

INIaz Mahmud
The e-commerce industry is forecast-
ed to hit $3 billion by 2023 provided
there is a stable internet connection
and an easy online payment system,
experts said yesterday.

The comment came at a webinar
styled “e-Commerce and Consumer
Rights in the time of Covid 19: Chal-
lenges and Way Forward”, organised
by Dhaka Chamber of Commerce and
Industry (DCCI).

“The pandemic was rather a bless-
ing in disguise for the e-commerce
industry,” said Commerce Secretary
Jafar Uddin.

Despite having dissatisfaction
among the consumers, e-commerce
and f-commerce are growing manifold
for their incremental demand, he add-
ed.

In 2020, thanks to the global coro-
navirus pandemic that compelled
people to stay at home as much as
possible, the e-commerce business
experienced a significant 166 per cent
growth as consumers moved online
for their shopping needs, said Syed
Almas Kabir, president of the Bangla-
desh Association of Software and In-
formation Services.

There are 36 million active social
media users in the country, of which
8.4 million are Facebook users. The
Facebook commerce (f-commerce)
market is about Tk 312 crore, he said.

“F-commerce is flourishing in the
country,” said Ghulam Rahman, pres-
ident of the Consumers Association of
Bangladesh (CAB).

Subsequently, he urged the govern-
ment to make registration mandatory
for f-commerce traders so that they
could be monitored, regulated and fi-
nanced.

F-commerce should be regulated
as it is not similar to e-commerce, said
Syed Mustahidal Hoq, managing di-
rector of Daraz.

“Strong regulatory monitoring will
mitigate bad players in the market,"
Kabir said.

He also called for an e-commerce
marketing and advertising policy
along with data privacy.

Currently, the size of the local
e-commerce market was about %2
billion and was increasing by 50%
every year, said DCCI President Shams
Mahmud. '

Despite a significant drop in gen-
eral trading, e-commerce trading in-
creased remarkably, benefitting from
the pandemic’s turbocharging of dig:
italisation.

“Protection of consumer rights is
key for a sustainable e-commerce eco-
system in Bangladesh. Quality, con-
formity, liability, distribution, secured
payment system and price of products
are very much linked with consumer

rights.”

Mahmud also suggested to

strengthening the Bangladesh Stand-
ards and Testing Institution, reducing
value-added tax and supplementary
duty on e-commerce businesses to a
logical level, easing the conditions of
licensing for formalising e-commerce
entities, introducing 5G network
and arranging training for e-com-
merce-based SME entrepreneurs.

. Addressing the challenges of
e-commerce is necessary to facilitate
its success, CAB President Rahman
said.

Along with the advancement of |
e-commerce, adequate rules and reg-
ulations should be in place, he added.

In order to utilise its huge potential,
a ‘Digital Cell’ has been established in
the commerce ministry, Uddin said,

An advisory committee is also work-
ing under the WTO cell of commerce
ministry to ensure consumer-friendly
digital commerce eco-system. .

The Digital Cell and e-support cen-
tre will be able to address some of the
existing challenges of the sector, Ud-
din added.

“It is challenging to gain the con-
fidence and reliability of consumers,”
said Fahim Ahmed, president and
chief financial officer of Pathao.

He also urged for creating a condu-
cive environment for local entrepre-
neurs so that they could compete with
other foreign entities.

Tina Jabeen, managing director of
Startup Bangladesh, a flagship project
of the ICT Division aimed at financing
local start-ups, urged the local inves-
tors to finance and promote the local
e-commerce start-ups as there were
other foreign players in the market.

The sector people also urged the
government to bring the industry un-
der the government’s stimulus pack-
age to tackle the economic fallout
from the ongoing pandemic.

Md Humayun Kabir, executive di
rector of the Bangladesh Bank, and
Bablu Kumar Saha, director-general of
the Directorate of National Consumer
Rights Protection, also spoke.
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E-commerce market size
to be $3b by 2023: DCCI

Business Correspondent

e-commerce business experienced over
166 percent growth in 2020 and the mar-
ket size is expected to reach US $3 billion
by 2023 speakers at a webinar in the city
on Tuesday said.

Dhaka Chamber of Commerce and
Industry (DCCI) organized the webinar on
“e-Commerce and Consumer Rights in the
time of Covid 19: Challenges and Way
Forward', said a press release.

Commerce Secretary Dr Jafar Uddin
joined the webinar as the chief guest while
President of the Consumers Association of
Bangladesh (CAB) Ghulam Rahman joined it
as the special guest. DCCI President Shams
Mahmud moderated the webinar.

The participants in the event said at pres-
ent the size of e-commerce market in
Bangladesh is of about USD 2 billion and it is
increasing at a rate of 50 percent every year.

Jafar Uddin said in spite of having dissat-
isfaction among many consumers, e-com-
merce and f-commerce are growing mani-
fold for their incremental demand.

"In order to utilize its huge potentials, a
'Digital Cell' has been established in the
Ministry of Commerce. An Advisory
Committee is also working under WTO cell
of Ministry of Commerce to ensure con-

sumer-friendly digital commerce eco-sys-
tem," he added.

Through the Digital Cell and e-support
centre, he said they will be able to face the
existing challenges of this sector.

DCCI president Shams Mahmud said at
present the size of e-commerce market in
Bangladesh is increasing at a rate of 50 per-
cent every year. It is now US$ 2 billion.

Though general trading during the
COVId-19-led pandemic situation declined
in the country, the e-commerce trading has
increased remarkably. He said protection of
consumer rights is a key factor for a sustain-
able e-commerce ecosystem in Bangladesh.

"Quality, conformity, liability, distribu-
tion, secured payment system and price of
products are very much linked with con-
sumer rights," he added.

Ghulam Rahman said that the trade plat-
form needs to address the problems of e-
commerce to facilitate its success. "F-com-
merce is also flourishing in the country.
Registration system for f-commerce is need-
ed to bring them under monitoring and
accountability," he added.

Along with the advancement of e-com-
merce, he said, adequate rules and regula-
tions should be in place so that it can grow
orderly way safeguarding buyers interest, he
observed.
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'E-commerce market size
to be $3b by 2023'

> AA Business Desk

In 2020, the e-commerce business
experienced a significant 166 percent
growth and by the year 2023, the
market size of this sector will reach
US $3 billion, observed speakers at a
webinar on Tuesday.

They mentioned that at present
the size of e-commerce market in
Bangladesh is of about USD 2 billion
and it is increasing at a rate of 50
percent every year.

Dhaka Chamber of Commerce
and Industry (DCCI) organized the
webinar on ‘e-Commerce and
Consumer Rights in the time of
Covid 19: Challenges and Way
Forward', said a press release.

Commerce Secretary Dr Jafar
Uddin joined the webinar as the chief
guest while President of the
Consumers Association of
Bangladesh (CAB) Ghulam Rahman
joined it as the special guest.DCCI
President Shams Mahmud moderat-
ed the webinar. Jafar Uddin said in
spite of having dissatisfaction among

the consumers, e-commerce and f-
commerce are growing manifold for
their incremental demand. "In order
to utilize its huge potentials, a 'Digital
Cell' has been established in the
Ministry of Commerce. An Advisory
Committee is also working under

DGCI
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WTO cell of Ministry of Commerce to
ensure consumer-friendly digital
commerce eco-system,” he added.
Through the Digital Cell and e-sup-
port centre, he said they will be able
to face the existing challenges of this
sector. Shams Mahmud in his wel-

come address said that at present the
size of e-commerce market in
Bangladesh is of about $2 billion and
it is increasing at a rate of 50 percent
every year. Though the general trad-
ing in COVId-19-led pandemic situa-
tion reduced in the country, the e-
commerce trading has increased
remarkably, he added.

He said protection of consumer
rights is a key factor for a sustainable
e-commerce ecosystem in
Bangladesh. "Quality, conformity,
liability, distribution, secured pay-
ment system and price of products
are very much linked with consumer
rights," he added.

Ghulam Rahman said that they
need to address the problems of e-
commerce to facilitate its success.
"F-commerce is also flourishing in
the country. Registration system for
f-commerce is needed to bring them
under monitoring and accountabili-
ty," he added. Along with the
advancement of e-commerce, he
said, adequate rules and regulations
should be in place, he observed.
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