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Healthcare confidence erodes
amid systemic weaknesses

FE REPORT

Bangladesh's healthcare
system continues to face
mounting pressure from low
public spending, rising
treatment costs and slow
adoption of modern
technologies, experts and
stakeholders said on
Saturday.

These systemic shortcomings
that also include weak
regulation and shortages of
skilled professionals, they
warned, have steadily eroded
public confidence in
healthcare services across
both public and private
facilities.

Restoring trust will require
stronger governance,
effective enforcement of
existing policies, expansion
of primary healthcare, wider
digitisation and closer
collaboration between the
public and private sectors,
they stressed.

Without coordinated
reforms, the gap between
public expectations and
service delivery is likely to
widen further.

The observations were made
at a seminar titled
"Strengthening Confidence
in the Healthcare System in
Bangladesh: A Strategy for
Quality Assurance",
organised by the Dhaka
Chamber of Commerce &
Industry (DCCI) at its
auditorium in Dhaka.
National Professor A K Azad
Khan, president of the

Experts call for stronger governance,
higher spending and digital
reform to restore trust

Diabetic Association of
Bangladesh, attended the
event as the chief guest.

In his welcome remarks, DCCI
President Taskeen Ahmed
said structural gaps persist in
ensuring quality and patient-
friendly healthcare services
in the country.

He highlighted stark
disparities in service quality
between public and private
hospitals, shortages of skilled
manpower, the proliferation
of unauthorised clinics and
pharmacies, inaccurate
diagnostic reports,
counterfeit medicines and
weak regulatory oversight.
Limited use of modern
medical technologies and
poor implementation of
existing laws, he added,
continue to undermine public
health security and erode
trust in the system.

To ensure a sustainable
healthcare sector, Mr Ahmed
stressed the need for foreign
investment, strengthened
public-private partnerships,
adoption of modern medical
technologies, development
of skilled professionals in
nursing, laboratory sciences
and health management, and
more effective policy
implementation and
management.

Prof AK Azad Khan

acknowledged Bangladesh's
notable achievementsin
healthcare but said desired
quality standards have yet to
be achieved.

To bridge this gap, he called
for stronger government
involvement and observed
that healthcare quality in
Bangladesh lags behind that
of developed countries and
even several neighbouring
nations.

While establishing universal
healthcare may not be
feasible at present, he
stressed the importance of
strengthening primary
healthcare. Alongside
improvements in overall
management,
decentralisation is crucial for
improving service delivery,
he said.

He also underscored the need
to expand digital healthcare
to improve rural access,
modernise medical education
curricula and create a more
conducive environment for
medical research.

In his keynote speech, Malik
Talha Ismail Bari, Managing
Director and CEO of United
Hospital Limited and former
senior vice-president of DCCI,
said the government's per
capitaannual health
expenditure stands at Tk 1,070.
Citing World Health

Organization data, he noted
that nearly 49 per cent of the
population remains deprived
of quality healthcare
services.

Mr Bari said the sector's
current market size is
estimated at around $14
billion and is projected to
reach $23 billion by 2033.
However, low budget
allocations, inefficient
management, urban-rural
disparities in access, gaps in
service quality and public
trust, shortages of skilled
professionals, rising costs,
inadequate infrastructure
and weak regulatory systems
remain major challenges.

To improve the situation, he
emphasised the need to
attract both local and foreign
investment and simplify
access to financing.
Professor Syed Atiqul Haq,
Chief Consultant at Green
Life Centre for Rheumatic
Care and Research, said that
since most citizens rely on
public hospitals, there is no
alternative to ensuring the
highest quality standards in
government healthcare
facilities, along with
transparency and
accountability at all levels.
Priti Chakraborty, Chairman
of Universal Medical College &
Hospital, said the domestic
healthcare market is steadily
expanding, but restoring trust
will require concerted efforts
from both the government
and the private sector.

Dr Shafiun Nahin Shimul,
Professor and Director at the
Institute of Health Economics,
University of Dhaka, said
negative public perceptions
have contributed to declining
confidence in the healthcare
sector.

Wider digitalisation and use of
technology, he added, could
help rebuild patients" trust.
Dr Md Zakir Hossain, Secretary
General of the Bangladesh
Association of Pharmaceutical
Industries, said 97 per cent of
medicines are produced locally
and exported to 160 countries,
reflecting international
confidence in Bangladesh's
pharmaceutical products.
However, he noted that
despite having a national
health policy since 2011, no
update has been made in the
past 14 years.

Dr Md Mustafizur Rahman,
Senior Scientist at the
Infectious Diseases Division of
icddr,b, said the organisation
provides diarrhoeal care to
nearly 300,000 patients
annually and that its service
model could be replicated
elsewhere,

Dr Fida Mehran, Health
Systems Specialist at UNICEF
Bangladesh, and Dr Murad
Sultan, National Professional
Officer for Patient Safety and
Blood Safety at the World
Health Organization (WHO)
Bangladesh, both stressed
that effective public-private
collaboration, restoration of
trust in domestic healthcare
services, reform of service
delivery processes and
enforcement of appropriate
policies are critical to
strengthening the healthcare
system.
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Healthcare market
projected to reach

$23b by 2033

United Hospital CEO says

STAR BUSINESS REPORT

------------------------------------------------------------------------------------------------------------------

Bangladesh’s healthcare market is projected to reach
$23 billion by 2033, driven by rising demand for quality
care and the increasing prevalence of non-communicable
diseases such as diabetes and cancer, a top official of
United Hospital Ltd said yesterday.

The current market - size, including hospitals,
diagnostics, devices, and pharmaceuticals, is around $14
billion, said Malik Talha Ismail Bari, managing director
and CEO of the leading hospital.

He shared the information citing studies at a seminar
on Bangladesh’s healthcare system, organised by the
Dhaka Chamber of Commerce and Industry (DCCI) at its
office in Dhaka. |

“Private hospitals, clinics, and specialised care providers
now serve a large portion of demand, significantly
increasing the private sector’s share,” he said.

He added that the annual outflow of money for
healthcare amounts to about $5 billion, mainly due to a
deficit of trust and doubts over diagnostic accuracy.

“Patients often travel abroad not because treatment
is unavailable at home, but due to a lack of confidence
in diagnostic accuracy, bill shocks, hidden charges, and
concerns over counterfeit drugs and low-quality surgical
materials,” he said while delivering the keynote address.

India remains the top destination for Bangladeshi
patients, followed by Thailand, Singapore, and Malaysia,

Patients feel that Kolkata offers better value through
cleaner facilities, clearer billing, and more attentive
medical and nursing care than comparable private
hospitals in Dhaka, he said.

He also noted that out-of-pocket healthcare
expenditure in Bangladesh stands at 74 percent, which is
higher than in neighbouring India, Sri Lanka, and Nepal.

At the event, National Prof AK Azad Khan, president
of the Diabetic of Bangladesh, said that
although Bangladesh has made notable progress in the
healthcare sector, the désired quality standards have yet
to be achieved. W oy

He said healthcare quality in
Bangladesh lags behind that of
developed countries and even some
neighbouring nations.

He stressed the importance of
implementing primary healthcare
and added that, along with overall
management development,
decentralisation is crucial for
improving the health sector.

DCCI President Taskeen Ahmed said
there are disparities in service quality
between public and private hospitals.
Shortages of skilled manpower,
the rise of wunauthorised clinics
and pharmacies, weak regulatory
oversight, and limited use of modern
technologies continue to erode public
health security and trust, he said.

Due to the absence of an effective
health
individuals

insurance mechanism,
have to bear nearly
74 percent of total healthcare
expenditure themselves, posing
serious financial risks for low- and
middle-income groups. '

To ensure a sustainable healthcare

system, he stressed the need
for foreign investment, p-hlic-
private  partnerships, modern

medical technologies, and skilled
professionals.
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Bangladesh loses

$5b a year as patients
seek treatment
abroad: Experts

HEALTH - BANGLADESH

UNB

52% of Indian medical visas are
issued to Bangladeshi patients

Bangladesh loses around $5 billion every year as patients seek
medical treatment abroad, mainly due to a lack of trust in the
domestic healthcare system, inaccurate diagnoses and weak
service management, said experts at a seminar organised by
the Dhaka Chamber of Commerce and Industry (DCCI).

United Hospital Managing Director Malik Talha Ismail
Bari presented the keynote at the seminar titled “Building
Trust in Bangladesh’s Healthcare Sector: Ensuring a Stra-
tegic Framework for Quality Control,” held at the DCCI
building in Dhaka’s Motijheel yesterday.

Malik Talha said Bangladeshis spend nearly $5 billion
annually on overseas treatment, with India being the top
destination. Around 52% of Indian medical visas are is-
sued to Bangladeshi patients.

In 2024 alone, about 4,82,000 Bangladeshi patients
received medical treatment in India. Thailand, Singapore
and Malaysia follow India as preferred destinations.

The keynote paper pointed out that a lack of trust
among patients and their families, doubts over proper
diagnosis, sudden increases in hospital bills, fear of hid-
den charges, concerns over counterfeit medicines and
substandard equipment push many to believe that seek-
ing treatment abroad is a safer choice.

Several major challenges stand in the way of improved
healthcare services in Bangladesh, the paper said.

Government health expenditure remains below 1% of
GDP, while patients bear about 73% of total healthcare
costs out of pocket.

Only 2.5% of the population is covered
by health insurance, and nearly 80%
of hospitals lack advanced diagnostic
equipment.

Although the private sector pro-
vides around 60% of healthcare servic-
es, high costs and inconsistent quality
remain major concerns, it added.

The paper also cited poor service
quality, skill gaps among healthcare
workers, a shortage of specialist doc-
tors and limited availability of ad-
vanced treatment as key reasons forc-
ing patients to seek care abroad.

Other issues include the absence of
pre-fixed treatment costs, inadequate
post-treatment care for complex diseases,
lack of a unified health information sys-
tem, weaknesses in monitoring and pro-
curement processes, and overall low con-
fidence in the healthcare system among
patients and their families.

Bangladesh’s public healthcare
spending is the lowest in South Asia,
with per capita expenditure standing
at only Tki,o70. Nearly 49% of the
population still lacks access to quality

healthcare, while government health-
care initiatives remain insufficient to
meet public needs, the paper noted.

The keynote also projected that
Bangladesh’s healthcare market
would reach $14 billion in 2025 and
expand to around $23 billion by 2030-
2033, nearly doubling in size.

At the same time, the medical devic-
es market is growing rapidly and is ex-
pected to exceed $820 million in 2025,
up from $442 million in 2020, driven
largely by rising import demand.

The DCCI said the strong growth of the
healthcare sector could create new oppor-
tunities for both the economy and health
services, recommending increased public
and private investment in the sector.



Staff Correspondent

BANCGLADESHIS spent
nearly $5 billion (500 crora)
avery yvear on healthcare
abroad due to persistent
structural gaps affecting the
quality of healthcare servic-
as at home, speakers said at
a saminar on Saturday.

The Dhaka Chamber of
Commerce and Industry or
ganised the seminar titled
‘Strengthening confidence
in the healthcare system in
Bangladesh: a strategy for
quality assurance’ at the
DCCI Auditorium, accord-
ing to a press release.

Speakers said that the
country's healthcare sector
had failed to reach the de-
sired level of developmaent
dua to low public spend-
ing—only about 1 per cent
of Gross Domestic Prod-
uct—along with inadequata
infrastructure, slow adop-
tion of modern technologies,
shortages of skilled human
resources, high treatment
costs, management ineffi-
ciencies and weak monitor-
ing of existing policies.

Diabetic Association of
Bangladesh president Na-
tional Professor AK Azad
Khan acknowledged that

while Bangladesh made no-
table progress in healthcare,
guality standards remained
below axpectations.

DCCI president Taskeen
Ahmed said that persistent
structural gaps kept public
confidence in the healthcare
systam low, stressing the nead
for reforms to ensure guality
and patient-centred services.

To build a sustainable
healthcare systam, he called
for increased foreign invest-
ment, stronger public-private
partnerships, adoption of
modem medical technolo-
gies, development of skilled
professionals in nursing, lab-
oratory sciences and health
management, effective policy
implementation and im-
proved managenent.

Managing director and
chief executive officer of
United Hospital Limited ancd
former DCCI senior vice-pres-
ident Malik Talha Ismail Bari
said mentionad that the coun-
try's healthcare sector's cur-
rent market size was approxi-
mately $14 billion, projected
to raach $23 billion by 2033.

His kevnote speech noted
that a significant number of
Bangladeshis sought medical
treatment abroad for better
services, leading to an annual
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$5b spent yearly on healthcare
abroad: DCCI seminar
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The Dhaka Chamber of Commerce and Industry organses a seminar on healthcare system in

Bangiadesh at the DCCIl audrtonum in the capital on Satunday

outflow of nearly 55 billion.
To address the situation,
he emphasised attracting
both local and foreign in-
vestments, sasing access to
financing, strengthening in-
frastmucture, adopting latest
technologies, enhancing hu-
man resource capacities and
updating policies 1o better
reflect current needs.
Professor Syed Atiqul Hag,
chief consultant at Green Life
Center for Rheumatic Care
and Research, said that as
most citizens depended on

public hospitals, ensuring the
highest quality standards in
government healthcare facili-
ties was essential along with
transparency and account-
ability at all levels,

Universal Madical Col-
lege and Hospital chairman
Priti Chakraborty said that
the domestic healthcare
markst was steacily expand-
ing. but mestoring public
trust demanded collabora-
tive efforts by government
and private sectors.

Speakers also said that

— Press release

enhanced coordination be-
twean the public and private
seclors, along with greater
public engagemeant, was cru-
cial for overall health sector
improvement.

Dhaka University Institute
of Health Economics director
Dr Shafiun Nahin Shimul,
Bangladesh Association of
Pharmaceutical  Industries
secretary general Dr Md Zakir
Hossain and health svstems
specialist at UNICEF Bangla-
desh Fida Mehran also spoke
at the seminar.
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Low confidence in local health services
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DCCI President Taskeen Ahmed speaking at a seminar titled Enhancing Trust in
Bangladesh's Healthcare Sector; Ensuring Strategic Framework for Quality Control
organized by DCCI held on Saturday.

Business Correspondent

Experts at a seminar at
Dhaka  Chamber of
Commerce and Industry
(DCCI) on Saturday said
that due to poor health
service quality and low
public confidence,
Bangladeshis spend over
$5 billion annually on
treatment abroad.

The health service needs
quality improvement and
overall reforms and the
health sector projects need
effective implementation
to increase its efficient

service delivery system.
Titled "Enhancing Trust
in Bangladesh's Healthcare
Sector; Ensuring Strategic
Framework for Quality
Control" organized by
DCCI hosted threadbare
discussion on what is ham-
pering growth of health
services in the country.
National Professor and
president of Bangladesh
Diabetic Association AK
Azad Khan presented
keynote paper at the semi-
nar. Other at the event

included Prof. Syed Atiqul

Haque, Prof.Dr. Deepak
Kumar Mitra, Preeti
Chakraborty, Prof. Dr.

Shafiun Nahin Shimul, Dr.
Md. Zakir Hossain, Senior
Scientist of Infectious
Diseases Division of ICD-
DRB, Dr. Md. Mostafizur
Rahman, Manager (Policy
Advocacy) of Save the
Children International,
Bangladesh, Dr. Musharat
Jahan, among host of other
others who spoke on the
occasion.

Chief guest AK Azad
Khan said, we have a lot of
health services, but overall
desired quality could not
be ensured. He said, the
quality of health services in
the country is not like that
of developed countries,
and we are even lagging
behind the neighboring
countries.

He mentioned
Bangladesh must ensure
universal health services,
but we have to emphasize
more on primary health
care. He expressed that
there is no alternative to

decentralization  along
with development in the
management of this sec-
tor.

He further said expand-
ing digital health care
activities, the rural level
health services can be
improved. It is also needs
modernizing medical cur-
riculum and ensuring nec-
essary environment for
increasing research activi-
ties is imperative.

DCCI President Taskeen
Ahmed said there is still
structural deficiency in
ensuring quality and
patient-friendly services in
the country, besides
inequality in public and
private health services,
shortage of trained human
resources and expansion of
licensed clinics and phar-
macies.

The health services are
also suffering from incor-
rect diagnostic reports,
fake medicines and weak
supervision, limitations in
the use of modern technol-
ogy and above all, indiffer-
ent implementation of

existing laws are damaging
the pubhc health security
and confidence.

He said 74 percent of
total health expenditure in
the country is shouldered
by individuals which puts
low and middle-income
groups at great financial
risk. In such a situation,
foreign investment in
health sector, strengthen-
ing public-private partner-
ships, modern medical
technology, nursing, lab
science and skilled in
health management

remains the big challenge,
Taskin said.

Malik Talha Ismail Bari,
Managing Director of
United Hospital and for-
mer Senior Vice President
of DCCI among others also
spoke on the occasion. He
said infrastructure and
weakness of the regulatory
system are among the
major obstacles in the
health sector. .

He said a large part of
the population is now
receiving treatment in
other countries spending
about $5 billion dollars
abroad annually. It must be
salvaged, her said.

He said as per WTO
about 49 percent of the
country's population is
now deprived of quality
health services. To improve
the existing situation, he
stressed on attracting local
and foreign investment in
the health sector.

He said the total market
size in of this sector is cur-
rently about $14 billion
which is likely to increase
to 23 billion by 2033. He
stressed that budget allo-
cation and inefficient
management, disparity in
healthcare between urban
and rural areas, must go.
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$5b spent abroad annually

due to healthcare gaps in
Bangladesh: DCCI

Daily Sun Report, Dhaka

Bangladesh loses around US$5
billion annually as patients seek
medical treatment abroad, mainly
due to alack of trust in the domestic
healthcare system, inaccurate diag-
noses and weak service manage-
ment, the Dhaka Chamber of Com-
merce and Industry (DCCI) said ata

Organized by
Dhaka Chamber of Commerce & Industry (Dec))

Saturday, 15 December 2025

billion by 2033. Major challenges
include low budget allocation and
inefficient management, urban-
rural disparities in access, gaps in
service quality and public trust,
shortages of skilled professionals,
rising costs, inadequate infrastruc-
ture and weak regulatory systems.
To address these, he stressed ar-
tracting local and foreign invest-

seminar in the capital on Saturday.

The issue was highlighted in the
keynote paper at the seminar titled
“Building Trust in Bangladesh’s
Healthcare Sector: Ensuring a Stra-
tegic Framework for Quality
Control”, held at the DCCI building
in Motijheel.

Presenting the keynote, United
Hospital Managing Director Malik
Talha Ismail Bari said Bangladeshis
spend nearly $5 billion a year on
overseas treatment, with India the
top destination. He noted that the
government's per capita annual
health expendirure stands atr
Tk1,070 and, according to the
World Health Organization, nearly
49% of the population is deprived
of quality healthcare services.

He added that the sector’s
current market size is about $14
billion and is projected to reach $23

ment, easing access to finance,
strengthening infrastructure, adopt-
ing modern technologies, enhanc-
ing human resources and updating
policies to meet current needs.

National Professor A K Azad
Khan, president of the Diabetic As-
sociation of Bangladesh and chief
guest, acknowledged  notable
achievements but said desired quality
standards remain unmet. He called
for stronger government involve-
ment, noting that healthcare quality
lags behind developed and even
neighbouring countries. While uni-
versal healthcare may not be feasible
now, he emphasised strengthening
primary healthcare, decentralisation,
expansion of digital health services
for rural access, modernisation of
medical education curricula and a
supportive environment for medical
research.

In his welcome remarks, DCCI
President Taskeen Ahmed said
structural gaps persist in ensur-
ing quality, patient-friendly ser-
vices. He cited disparities
between public and private hos-
pitals, shortages of skilled man-
power, the rise of unauthorised
clinics and pharmacies, inaccu-
rate  diagnostics, counterfeit
medicines, weak regulatory
oversight, limited use of modern
technologies and poor enforce-
ment of existing laws as factors
eroding public trust.

He added that, in the absence
of effective health insurance, in-
dividuals bear nearly 74% of
total healthcare expenditure,
posing serious risks for low- and
middle-income groups. He urged
foreign investment, stronger
public-private partnerships,
adoption of modern technolo-
gies, development of skilled pro-
fessionals in nursing, laboratory
sciences and health manage-
ment, effective policy imple-
mentation, efficient manage-
ment and a robust regulatory
framework.

Prit Chakraborty, chairman of
Universal Medical College & Hospi-

tal, said the domestic healthcare
market is steadily expanding and
restoring trust will require concert-
ed efforts by both government and
the privare sector, with scope for
greater use of the public-private
parmership (PPP) model. She noted
that foreign smdents in Bangla-
desh’'s medical institutions spend
around Tk2,000 crore annually,
while many Bangladeshis still seck
trearment abroad, underscoring the
need for strategic reflecnon.

Dr Shafiun Nahin Shimul, pro-
fessor and director at the Instirute
of Health Economics, University
of Dhaka, said negative attitudes
contribute to declining confidence
in the sector and called for behav-
ioural  change, system-wide
strengrhening, improved primary
care and greater use of digitalisa-
tion and technology to boost
patient confidence.

Dr Md Zakir Hossain, secre-
tary general of the Bangladesh
Association of Pharmaceurical
Industries, said 97% of medi-
cines are produced locally and
exported to 160 countries, re-
flecting confidence in Bangla-
desh’s pharmaceutical products.
However, he noted thar the na-
tional health policy has not been
updated since 2011.
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Current market valuation of BD's
health sector nearly $14b : DCCI
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Seminar on

Strengthening Confidence in the Healthcare System

in Bangladesh: A Strategy for Quality Assurance

Organized by
Dhaka Chamber of Commerce & Industry (DCCI)

Saturday, 13 Decembe- ~ 725

A seminar titled 'Building Trust in Bangladesh's Healthcare Sector: Ensuring a Strategic Framework for Quality Control' was held at the DCCI

building in Motijheel.

-Agency

'USD 5 bn spent abroad annually due
to healthcare gaps in Bangladesh'

» AA News Desk

Bangladesh loses
around USD 5 billion
every year as patients seek
medical treatment abroad,
mainly due to a lack of
trust in the domestic
healthcare system, inaccu-
rate diagnoses and weak
service management.

The Dhaka Chamber of
Commerce and Industry
(DCCI) revealed the infor-
mation at a seminar in the
capital on  Saturday
(December 13, 2025).

The issue was highlight-
ed in the keynote paper
presented at the seminar
titled 'Building Trust in
Bangladesh's Healthcare
Sector: Ensuring a
Strategic Framework for
Quality Control’, held at
the DCCI building in
Motijheel.

United Hospital
Managing Director Malik
Talha Ismail Bari, who
presented the keynote,
said Bangladeshis spend
nearly USD 5 billion annu-
ally on overseas treatment,

with India being the top
destination.

He said around 52 per-
cent of Indian medical
visas are issued to
Bangladeshi patients. In
2024 alone, about
482,000 Bangladeshi
patients received medical
treatment in  India.
Thailand, Singapore and
Malaysia follow India as
preferred destinations.

The keynote paper
pointed out that a lack of
trust among patients and
their families, doubts over

proper diagnosis, sudden
increases in hospital bills,
fear of hidden charges,
concerns over counterfeit
medicines and substan-
dard equipment push
many to believe that seek-
ing treatment abroad is a
safer choice.

Several major chal-
lenges stand in the way of
improved healthcare serv-
ices in Bangladesh, the
paper said. Government
health expenditure
remains below 1 percent of
GDP, while patients bear

about 73 percent of total
healthcare costs out of
pocket.

Only 2.5 percent of the
population is covered by
health insurance, and
nearly 80 percent of hospi-
tals lack advanced diag-
nostic equipment.

Although the private
sector provides around 60
percent of healthcare serv-
ices, high costs and incon-
sistent quality remain
major concerns, it added.

The paper also cited
poor service quality, sl-ull
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DHAKA, Dec 13, 2025 (BSS) — Speakers at a seminar here today said that
enhancing coordination between the public and private sectors alongside greater
public engagement is essential for the health sector's overall improvement.

Speakers made the observation at a seminar on “Strengthening Confidence in the
Healthcare System in Bangladesh: A Strategy for Quality Assurance” organized
by the Dhaka Chamber of Commerce & Industry (DCCI) held at the DCCI
Auditorium in the capital today. National Prof. A K Azad Khan, President, Diabetic
Association of Bangladesh, spoke as the chief guest.

The speakers also noted Bangladesh’s healthcare sector is yet to achieve the
desired level of development due to only 1% of GDP allocation, inadequate
infrastructure, lagging adoption of new technologies, shortage of skilled human
resources, high cost of healthcare services, management inefficiencies and weak
monitoring of existing policies in this sector.

National Prof. A K Azad Khan acknowledged that there have been notable
achievements in Bangladesh's healthcare sector but desired quality is yet to
achieve. To attain the desired development, he called for stronger government
involvement.

Azad observed that healthcare quality in Bangladesh lags behind developed
countries and even neighboring countries. Though establishing universal health
care may not be feasible at present, he stressed on implementing primary
healthcare. “Along with the overall management development, decentralization is
also crucial for the betterment of the health sector,” he added.

He also highlighted the expansion of digital healthcare to improve rural access,
the modernization of medical education curricula and creating a conducive
environment for medical research.

In his welcome remarks, DCCI President Taskeen Ahmed said that structural
gaps persist in ensuring quality and patient-friendly healthcare services in the
country.

He highlighted disparities in service quality between the public and private sector
owned hospitals, shortages of skiled manpower, the widespread increase in
unauthorized clinics and pharmacies, weak regulatory oversight, limited use of
modern technologies and most importantly lack of effective implementation of
existing laws continue to erode public health security and trust, said a DCCI press
release.

Taskeen noted that due to the absence of an effective health insurance
mechanism, individuals have to bear nearly 74% of total healthcare expenditure
on their own, posing serious financial risks for low- and middle-income groups.

To ensure a sustainable healthcare system, he siressed the need for foreign
investment, strengthened public-private partnerships, adoption of modern medical
technologies, development of skilled professionals in nursing, laboratory sciences
and health management, effective policy implementation and efficient
management. He also emphasized establishing a strong health regulatory
framework to ensure a health-friendly environment for people at all levels.

In his keynote speech Malik Talha Ismail Bari, Managing Director & CEQ, United
Hospital Limited and Former Senior Vice President, DCCI stated that the
government’s per capita annual health expenditure is Taka 1,070, and according
to the World Health Organization, nearly 49% of the population is deprived of
quality healthcare services.

He added that while the sector’'s current market size is approximately US$14
billion, it is projected to reach US$23 billion by 2033. He identified low budget
allocation and inefficient management, urban—rural disparities in healthcare
access, gaps in service quality and public trust, shortages of skilled health
professionals, rising healthcare costs, inadequate infrastructure and weak
regulatory systems as the major challenges facing the sector.

He further noted that a significant portion of the population seeks medical

treatment abroad for better healthcare, resulting in an annual outflow of nearly
US$5 billion.

To improve the current situation, he emphasized the need to attract both local and
foreign investment, simplify access to financing, strengthen infrastructure, ensure
the adoption of modern technologies, enhance human resource capacity, and
update existing policies to make them more responsive to current needs.

Professor Syed Atiqul Haqg, Chief Consultant, Green Life Center for Rheumatic
Care and Research, Priti Chakraborty, Chairman, Universal Medical College &
Hospital, Dr. Shafiun Nahin Shimul, Professor and Director, Institute of Health
Economics, University of Dhaka, Dr. Md. Zakir Hossain, Secretary General,
Bangladesh Association of Pharmaceutical Industries, Dr. Md. Mustafizur
Rahman, Senior Scientist, Infectious Diseases Division, icddr,b, Dr. Fida Mehran,
Health Systems Specialist, UNICEF Bangladesh and Dr. Murad Sultan, National
Professional Officer of Patient Safety and Blood Safety, World Health
Organization (WHO) spoke, among others, at the seminar.

In the open floor discussion session, DCCI Senior Vice President Haider Ahmed
Khan, former Director Alhaj Mohammad Sarfuddin, Professor Dr. Billal Hossain of
the University of Dhaka, and Ishtiag Ahmed, Proprietor of Mega Health Care, also
spoke on the occasion.

DCCI Vice President Md. Salem Sulaiman, members of the Board of Directors,
government and private sectors stakeholders were also present at the seminar.
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