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Weak policy support, trust issues
hinder digital banking growth

Say speakers at DCCl-organised discussion

FE REPORT

Speakers at a discussion on Thursday stressed
that despite its vast potential, digital banking
in Bangladesh had yet to flourish due to weak
policy support, a lack of consumer trust, and
inadequate infrastructure.

They underlined three common priorities -
strengthening cyber security to build trust,
improving affordability and access for users
across the country, and ensuring stronger
coordination among regulators, banks, and
fintech companies.

The Dhaka Chamber of Commerce and
Industry (DCCI) organised the discussion
titled "Digital Banking for All: Bridging Gap in
Financial Inclusion" at its office in the capital.
In his welcome speech, DCCI President
Taskeen Ahmed noted that although mobile
financial services (MFS) were introduced in
2011, only around 54 per cent of the
population currently used them.

While MFS had eased access to financial
services, challenges such as cyber security risks,
weak consumer protection, and trust deficit had
hindered the sector's growth, he said.

He called for greater affordability of services,
enhanced financial and digital literacy, and
improved coordination between financial
institutions and regulators, emphasising that
security and trust must remain the top priorities.

SUGGESTIONS FOR

UNLOCKING GROWTH

© Strengthen cyber
security to build trust

Improve affordability,
© access for users
countrywide

 EE NN NN NENENNENNERNHSN]

Ensure stronger

o coordination among
regulators, banks,
fintech firms

highlighted that the government, private
sector, and academia were working together
to modernise digital services.

He identified four priorities - integration,
accessibility, interoperability, and scalability
- for digitalising the banking sector.
Cautioning that improper registration
processes had already exposed the data of 50
million citizens to the dark web, he stressed the
urgency of robust encryption and monitoring.

Joining virtually as the chief guest, ICT
Division Secretary Shish Haider Chowdhury

He assured that policy support for digital
banking would be forthcoming and a
personal data protection ordinance was
expected within a month.

The government was working towards
delivering all citizen services through a
single one-stop platform, he added.

Dr Md Ezazul Islam, executive director of
the Bangladesh Bank, said while
Bangladesh had advanced in debit,
credit, deposit, and insurance services,
most citizens remained excluded from
the formal banking system.

The total money circulation stood at Tk
31.5 trillion till August, of which Tk 22.7
trillion was outside the banking
channels, he said. Only 27-28 per cent
of financial transactions were carried out
digitally, he noted, stressing the need
for greater inclusion.

In his keynote presentation, Sanjid
Hossain, head of commercial
partnership at Robi, said the Asia-Pacific
digital banking market was valued at
$4,678.47 million in 2025 and projected
to reach $11,238.6 million by 2033.

He argued that Bangladesh's digital
banking market could reach $30 billion,
but warned that without a robust cyber
security ecosystem, the sector remained
vulnerable.

Sanjid urged the central bank to
strengthen oversight and called for
wider access to smartphones and the
internet, especially in rural areas.

Md Elius Ziku, additional deputy
commissioner of the Detective Branch of
Dhaka Metropolitan Police, pointed out
that fraud through digital financial
systems remained widespread, with
financial crimes amounting to Tk 100-
200 million daily.

He suggested renewal processes for
mobile banking accounts and urged
customers to remain vigilant.

Other speakers also highlighted
governance, policy, and security issues.
Arif Khan, vice chairman of Shanta Asset
Management, noted that despite 64
commercial banks operatingin
Bangladesh, new digital banks were
being introduced even as
mismanagement continued to drive

non-performing loans.
Kazi Azizur Rahman, additional
managing director and chief
information officer of City Bank,
stressed that 30-40 per cent of the
population still kept large sums outside
the banking system due to a lack of
regulatory oversight and the absence of
aroadmap for digital banking.
Rezwan Ali, director of Omega Exim, said
import-export activities remained
dependent on traditional methods, and
suggested integrating the relevant
institutions into blockchain systems to
ensure transparency.
Shahee Mirza, co-founder and chief
cyber operations officer of Beetles Cyber
Security, urged the adoption of a unified
national cyber security framework to
secure agent banking and strengthen
resilience against emerging threats.
The discussion was also attended by
DCCI Senior Vice President Razeev H
Chowdhury, Vice President Md Salem
Sulaiman, board members, and
entrepreneurs from relevant sectors.
bdsmile@gmail.com
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Over 70% of

transactions
still non-digital

BB oflicial says

STAR BUSINESS REPORT

Over two-thirds of the country’'s total
transactions are still done through traditional
channels, despite some progress in digital
transactions, Bangladesh Bank Executive
Director Md Ezazul Islam said yesterday.

He said money circulation reached Tk 3.15
lakh crore as of August 2025. Of that, Tk 2.87
lakh crore remained outside the banking
channel.

The rest, around Tk 29,000 crore, was
transferred through banks, he said at a
discussion on digital banking organised by the
Dhaka Chamber of Commerce & Industry (DCCI)
at its office.

“Only 27-28 percent of financial transactions
have been carried out digitally, while more than
70 percent continue to be processed through
traditional, non-digital channels,” he noted.

According to a DCCI press statement, the
central bank official stated that the country has
made progress in financial services such as debit,
credit, deposit, insurance and payments.

He, however, urged more citizens to be
included in the ecosystem.

DCCI President Taskeen Ahmed also stressed
greater inclusion.

He said although Mobile Financial Services
(MFS) were introduced in 2011, only around 54
percent of the population is currently using the
facility.

“Due to various challenges such as
cybersecurity risks, lack of consumer protection,
and trust deficit, the potential of this sector has
not vet been fully realised,” he said.

He also emphasised the need to make digital
services more affordable, enhance financial and
digital literacy, and strengthen coordination
among banks, fintech companies, and regulators.

“Trust and security are intrinsically linked
with digital financial services, and the relevant
authorities should give top priority in this
regard,” he added.
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ICT  Division
Shish Haider
said  the
has set four
integration, accessibility,
interoperability, and
scalability to digitalise
the banking sector.
Stressing the
importance of robust data
encryption and enhanced
monitoring, he pointed out
that improper registration
processes had exposed the
data of 50 million citizens
to the dark web.
Chowdhury

Secretary
Chowdhury
government
priorities

said the

government would provide

all necessary policy support
to implement  digital
banking for all citizens.

He added that the
government is making

efforts to deliver all services
through a one-stop
platform, with 10 services
already available in the
capital, and informed that
a Personal Data Protection
Ordinance is expected
within a month.

In the keynote address,
Sanjid Hossain, head ol
commercial partnerships
at Robi Axiata PLC, said
Bangladesh’s digital
banking has the potential
to reach $30 billion.

However, he cautioned
thatunlessacomprehensive
cybersecurity  ecosystem
is established, the sector
might face risks.

Hossain also said that in
2025, the digital banking
market in the Asia-Pacific
region is valued at $4.67
billion. It is projected to
to S$11.23 billion by
2033.
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Lack of policy

low

user confidence

marked as bar to
digital banking

BANKING - BANGLADESH

TBS REPORT

Bangladesh’s digital banking sector
has yet to realise its full potential
due to the absence of supportive
policies, lack of user confidence, in-
adequate infrastructure, weak coor-
dination among regulators, and the
high cost of necessary equipment.

This was highlighted yesterday at
a focus group discussion titled “Digi-
tal Banking for All: Bridging the Gap
in Financial Inclusion” organised by
the Dhaka Chamber of Commerce &
Industry (DCCI) in Motijheel, Dhaka.

ICT Division Secretary Shish Hay-
der Chowdhury attended as the chief
guest, while Bangladesh Bank’s Ex-
ecutive Director Dr Md Ejazul Islam
was present as the special guest.
The event was presided over by DCCI
President Taskeen Ahmed.

In his welcome speech, Taskeen

Ahmed said that since the launch of
Mobile Financial Services (MFS) in
2011, nearly 54% of the population
now uses the facility, expanding ac-
cess to financial services.

However, weak cybersecurity, lack
of consumer rights protection, and
low public confidence have prevented
the sector from reaching its full poten-
tial. He emphasised reducing service
costs, increasing financial and digital
literacy, and improving coordination
between banks and fintech regulators.

ICT Secretary Shish Hayder
Chowdhury said the government,
private sector, and academia are
working together to modernise digi-
tal services, focusing on inclusion,
accessibility, integration, and expan-
sion. However, poor data registration
has already resulted in the personal
information of nearly five crore citi-
zens leaking onto the dark web.

He added that data encryption
and monitoring | SEE PAGE 4 COL 2
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Weak cybersecurity, lack of consumer
rights protection, and low public
confidence have prevented the sector

from reaching its full potential

Taskeen Ahmed
DCCI President
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Bangladesh’s digital
banking market
could expand

to $30 billion

Sanjid Hasan
Robi Axiata

are being strengthened, and a Per-
sonal Data Protection Ordinance
will be enacted soon.

He also noted that 10 citizen
service one-stop centers have
been launched in Dhaka, and the
government will provide infra-
structure and manpower support
to strengthen digital banking.

Dr Md Ejazul Islam, Executive
Director of Bangladesh Bank, said
the country has made progress in
debit, credit, deposit, insurance,
and payment services, but wider
public participation Is necessary.

As of August this year, total
money circulation was Tk3,15,000
crore, of which Tk2,27,000 crore
remains outside the banking
system, while banks hold only

Tk29,000 crore. Around 70% of

transactions are still carried out
through traditional methods, with
digital transactions accounting for
only 27-28%.

Sanjid Hasan of Robi Axiata
projected that the Asia-Pacific
digital banking market would
reach $4,678.47 million by 2025
and $11,238.6 million by 2033. He
added that as public confidence
in conventional banking is low,
Bangladesh's digital banking mar-
ket could expand to S3o0 billion.
However, coordinated cyberse-

curity and stronger central bank
oversight are essential.

Dhaka Metropolitan Police (DB)
Additional Deputy Commissioner
Md Elias Jiku said misuse of digital
financial systems leads to Tkio-20
crore in daily embezzlement. He
proposed periodic renewal of MFS
customer accounts and urged fi-
nancial institutions (o ensure cus-
tomer safety and promptly report
suspicious transactions.

He cited cases where accounts
were opened with false informa-
tion, sometimes involving branch
managers, and dormant accounts
suddenly processed large transac-
tions. “Strict vigilance is needed to

prevent such frauds,” he stressed.

Shanta Asset Management Ltd
Vice Chairman Arnf Khan noted
that despite 64 banks in the coun-
try, reforms are needed to curb ir-
regularities and default loans.

City Bank PLC's Additional
Managing Director Kazi Azizur
Rahman said 30-40%6 of the pop-
ulation remains outside banking
services, and the absence of digi-
tal roadmaps and regulatory sup-
port are major obstacles.

Rezwan Ali, Director of Omega
Exim Ltd, said entrepreneurs hes-
itate to allocate funds for digital
import-export solutions, requir-
ing government support. Shahi

Mirza, Chief Cyber Operations Of-
ficer of Bettles Cyber Security Ltd,
emphasised strengthening agent
banking security and establishing
a nationwide unified cybersecurity
framework.

Participants agreed that digital
banking can significantly enhance
financial inclusion, but success
depends on stronger cybersecuri-
ty, restored customer confidence,
effective policy support, and coor-
dinated regulatory efforts.

The event was also attended by
DCCI Senior Vice President Rajib
H Chowdhury, Vice President Md
Salim Solaiman, board members,
and industry stakeholders.
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Experts call for supportive policies
to boost digital banklng

é Digital B

Focus Group ﬂhcm:lon on
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Business Correspondent

Experts at a discussion
today laid emphasis on for-
mulating supportive poli-
cies, increasing trust
among users and ensuring
adequate infrastructure for
fully capitalized the prom-
ising potential of digital
banking.

Despite the promising
potential of digital banking
in the current era of infor-
mation technology, they
observed that Bangladesh
has not been able to fully
capitalize this opportunity
due to the absence of sup-
portive policies, lack of
user trust, inadequate
infrastructure, poor coor-
dination among regulatory
bodies, and the high cost of
necessary devices.

They made the observa-
tion at the focus group dis-
cussion on  "Digital
Banking for All: Bridging
Gap in Financial
Inclusion” organized by
Dhaka  Chamber  of
Commerce and Industry
(DCCI) at DCCI auditori-
um in the city.

Shish Haider
Chowdhury, Secretary of
the ICT Division, and Dr.
Md. Ezazul Islam,
Executive Director of the
Bangladesh Bank, joined
the event as the chief guest
and special guest respec-
tively.

Joining the event virtual-
ly, Shish Haider
Chowdhury stated that the
government, private sec-
tor, and academia are
working jointly to modern-
ize and expand the scope
of digital services in the
country.

He highlighted that the
government has set four
priorities-integration,
accessibility, interoperabil-
ity, and scalability to digi-
talize the banking sector.

He further noted that
improper registration
processes had exposed the
data of 50 million citizens
to the dark web, stressing
the importance of robust
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data encr}rptinn and
enhanced monitoring.

As the required infra-
structure, human
resources, and facilities for
digital banking already
exist, he assured that the
government would provide
all necessary policy sup-
port to implement digital
banking for all citizens.

The secretary also high-
lighted that the govern-
ment is making concerted
efforts to deliver all citizen
services through a one-
stop service platform, not-
ing that citizens in the cap-
ital are already availing 10
such services.

He also informed that
the government is under-
taking initiatives to intro-
duce a Personal Data
Protection Ordinance,
expected to be finalized
within a month.

Dr Md. Ezazul Islam said
that Bangladesh has made
significant progress in
financial services such as
debit, credit, deposit,
insurance, and payment
services, and more citizens
should be included in this
ecosystem.

He shared that as of
August this vyear, total
money circulation reached
Taka 31.5 trillion, of which
Taka 22.7 trillion remains
outside the banking chan-
nel in people's hands,
while the banks hold only
Taka 2.9 trillion.

He also noted that to
date, only 27-28% of finan-
cial transactions have been
carried out digitally, while
more than 70% continue to
be processed through tra-
ditional, non-digital chan-
nels.

In his welcome remarks,
DCCI President Taskeen
Ahmed said that although
Mobile Financial Services
(MES) were introduced in
Bangladesh in 2011, only
around 54% of the popula-
tion are currently using
this facility.

"MES has enabled users
to access wide range of
financial services more
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easily. However, due to var-
ious challenges such as
cyber security risks, lack of
consumer protection, and
trust deficit, the potential
of this sector has not yet
been fully realized," he
added.

He stressed on the need
for making digital services
more affordable, enhanc-
ing financial and digital lit-
eracy, and strengthening
coordination among
banks, fintech companies,
and regulatory bodies.

The DCCI president fur-
ther highlighted that trust
and security are intrinsi-
cally linked with digital
financial services and the
relevant authorities should
provide top priority in this
regard.

In his keynote presenta-
tion, Head of Commercial
Partnership of the Robi
Axiata PLC Sanjid Hossain
stated that in 2025, the dig-
ital banking market in the
Asia-Pacific region is val-
ued at $4,678.47 million,
which is projected to grow
to $11,238.6 million by
2033.

He urged to utilize the
lack of trust in convention-
al banking system an
opportunity for the growth
of digital financial services.

He observed that
Bangladesh's digital bank-
ing has the potential to
reach $30 billion.

However, he cautioned
that unless a comprehen-
sive cyber security ecosys-
tem is established, the sec-
tor may face risks.

He stressed the need for
stronger central bank
monitoring and  for
expanding access to smart-
phones and the internet to
the wusers residing in
remote areas.

DCCI Senior Vice
President Razeev H
Chowdhury, Vice President
Md. Salem Sulaiman,
members of the board of
Directors, and entrepre-
neurs from relevant sectors
were also present on the
occasion.
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'DIGITALBANKING

‘Stronger p;)licy could help bridge

Daily Sun Report, Dhaka

Dhaka Chamber of Commerce & Industry
(DCCI) President Taskeen Ahmed has stressed
the need for affordability, financial and digital
literacy, and stronger collaboration among
banks, fintechs, and regulators in order to
bridge the financial inclusion gap in digital
banking.

At a focus group discussion titled “Digital
Banking for All: Bridging the Gap in Financial
Inclusion”, speakers pointed to several barriers,
including weak policy support, low user trust,
inadequare infrastrucrure, poor regulatory co-
ordinarion, and the high cost of digital devices.

The DCCI organised the discussion at the
DCCI Auditorium on Thursday, said a press
release.

In his welcome remarks, Taskeen noted that
although Mobile Financial Services (MFS) were
introduced in 2011, only 549% of the popula-
tion currentdy uses them.

While MFS has expanded access to a range
of services, challenges such as cyber risks, weak
consumer protection, and trust deficits contin-
ue to hinder growth.

Shish Haider Chowdhury, ndc, secretary of
the ICT Division, artended as chief guest, while
Dr Md Ezazul Islam, Executive Director of
Bangladesh Bank, joined as special guest.

Joining virtually, Shish Haider Chowdhury
said the government, private sector, and aca-
demia are working jointly to modernise digital
services. He highlighted four priorities - inte-
gration, accessibility, interoperability, and scal-
ability - to drive banking digitalisarion.

Warning that poor registration practices had
leaked the data of 50 million citizens to the dark
web, he stressed stronger encryption and mon-
itoring. He added thar infrastructure and
human resources are already in place, and the
government will extend full policy support. He
also shared that 10 digital citizen services are
already available in Dhaka and that a Personal
Data Protection Ordinance is expected to be fi-

financial inclusion gap

nalised within a month.

Bangladesh Bank’s Dr Md Ezazul Islam said
the country has made progress in debir, credir,
deposit, insurance, and payments, but more cit-
izens must be brought into the financial system.

As of August, he noted, money circulation
stood at Tk31.5 lakh crore - Tk22.7 lakh crore
outside the banking system and only Tk2.9
lakh crore with banks. Currently, just 27%-28%
of transactions are digital.

In his keynote, Sanjid Hossain, head of com-
mercial partnership at Robi Axiata PLC, said
the Asia-Pacific digital banking market was
valued ar US$4,678.47 million in 2025 and is
projected to reach $11,238.6 million by 2033.

He estimared that Bangladesh’s digiral
banking market could reach $30 billion, but
caurioned that a robust cybersecurity ecosys-
tem and stronger central bank monitoring are
viral. He also stressed expanding smartphone
and internet access in rural areas.

Md Elius Zlkll., addirional dﬁp’ﬂt}f commis-
sioner of the DMP Detective Branch, said fraud
remains a serious issue, with digiral financial
crimes causing losses of Tk10-20 crore daily.
He suggested account renewals for mobile
banking, improved customer protection, and
vigilance when handling large sums.

Arif Khan, CFA, FCMA, vice chairman of
Shanta Asset Management and former BSEC
commissioner, noted that despite having 64
commercial banks, mismanagement has led to
rising non-performing loans. He called for
reforms in financial dispute resolution as digital
banks are introduced.

City Bank’s Additional Managing Director
and CIO, Kazi Azizur Rahman, said 30%-40%
of the popularion remains unbanked, with large
amounts of cash kept at home. He highlighted
weak policy support and the lack of a digital
banking roadmap in traditional banks.

Rezwan Ali, director of Omega Exim Lrd,,
noted that most import-export activities
remain manual, wrging digital transtformation
and blockchain integration for transparency.

Shahee Mirza, CISSP, co-founder and chief
cyber operations officer at Beetles Cyber Secu-
rity, stressed securing agent banking computers
and called for a unified national cybersecuriry
framework. DCCI Senior Vice President
Razeev H Chowdhury, Vice President Md
Salem Sulaiman, board members, and entre-
preneurs from relevant sectors also attended
the discussion.
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Experts call for
supportive policies
for digital banking

Bangladesh Sanghad
Sangstha - Dhaka

EXPERTS at & discussian an
Thursday laid mophasis on
formulating supportive pohi-
cies, incressing brusl annng
users and Ensuring adequate
infrastructure for fully capd-
talized the prooising poten-
fial of digital banking,

]'.Per:pi'l.l.-. the Frnmi.';.inﬂ
patemtial of digital banking
in the current e of infoe-
nration technelogy, they ob-
served that Bangladesh has
not been able to fully capi-
talize thisz opporfomty duoae
to the absence of supportive
policiss, lack of user trust. in-
adequate infrastructure, poor
coopdination among regula-
tory bodies, and the high cost
of nncessary dovices.

Thev made the ohesra-

tiony ot the focus group dis-
cusshon o ‘THgital Bankdng
for Adl: Bridging Gap in Fi-
naneial Incloeion’ onganized
by Dhaka Chamber of Com
marce and [ndustry at THCT
audiforiam o the cify

Shish Haider Chowdhurny,
sacratary of the HCT Disiston,
and hd Ezazul Islam. execu-
tve director of the Bangla-
desti Bank, joined the svent
ns the chinf gur.-rf aned spl'u.-.i..nl
guest respectively.

Jodning the event virtual-
1%, Shish Haidar Chevedhury
stated that the governmemt,
prvate secior, and academia
are working jointly fo mod-
arnize and expand the soops
af digital services in the
COniTY,

He highlighted that tha
Eonenrmmeeni has - sef four
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Bangladesh has not been able to fully
capitalize this opportunity of digital

banking due to the absence of

supportive policies, lack of user trust,
infrastructure, poor coordination
among regulatory bodies, and the high
cost of necessary devices,

Speakers expressed this view at a
focus group discussion on “Digital
Banking for All: Bridging Gap in
Financial Inclusion™ organized by
Dhaka Chamber of Commerce &
Industry (DCCT on Thursday at DCCI
Auditorium, Shish  Hader
Chowdhury, nde, Secretary, ICT
Division, GoB and Dr, Md. Ezazul
Islam, Executive Director, Bangladesh

Bank attended the event as the Chiel

Guest and Special Guest respectively.
DCCI President Taskeen Ahmed,
while delivering address of welcome,
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said that although Mobile Financial
Services (MFS) were introduced in
Bangladesh in 2011, only around 54%
of the population are currently using
this facility. MFS has enabled users
1o access wide range ol financial sery-
ices more casily. However, due to

various challenges such as cyber secu-
rity risks, lack ol consumer protec-

tion, and trust deficit, the potential of

this sector has not yet been fully real-
1zed.

He stressed on the need for making
digital services more affordable,

Digital Banking for AI Bridging Gap
In Financlal Inclusion

: R T
Uhaks Chamber of Commrcn & induatry (OCC1)

ortrve polictes to tap digital banking potential

enhancing financial and digital
literacy, and strengthening coordina-
tion among banks, fintech companies,
and regulatory bodies,

Joining the event virtually the Chief
Guest Shish Haider Chowdhury, nde,
Seeretary, 1ICT Division, GoB stated
that the government, private sector
and academia are working jointly to
modernize and expand the scope of
digital services in the country.

He highlighted that the government
has set four priorities—integration,
accessibility, interoperability, and scal-
ability to digitalize the banking sector.

Dr. Md. Ezazul Islam, Executive
Director, Bangladesh Bank said that
Bangladesh has made significant
progress in financial services such as
debit, credit, deposit, insurance,
and payment services, and more citi-
zens should be included in this
ceosysiem,
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