Industry leaders tell discussion; urge reforms, innovation

FE REPORT

Bangladesh's toy industry has shown
promise but continues to fall short of
its global potential, largely due to
tariff barriers, infrastructure gaps,
and the absence of a supportive policy
framework, according to industry
leaders.

Stakeholders at a focus group
discussion in Dhaka on Tuesday
stressed that unless these challenges
are addressed, the sector will remain
underutilised despite its growing
domestic base and expanding
international demand.

The discussion, titled "Diversifying
the Export Basket: Innovation, Export
Potential and Market Expansion of
the Toy Manufacturing Industry,"
was organised by the Dhaka Chamber
of Commerce and Industry (DCCI).
Participants underscored that the
global toy market, valued at over
USS100 billion and projected to reach
$150 billion by 2030, offers
enormous scope for Bangladesh. Yet
the country's export earnings from
toys are just $77 million - a fraction
of its potential.

Speakers identified several
interlinked bottlenecks holding back
growth: high tariffs on imported raw
materials, lack of bonded facilities,
inadequate testing infrastructure,
and the absence of a toy-specific
policy, which have prevented the
industry from becoming globally
competitive.

Limited research capacity, weak
product innovation, and overreliance
on imported inputs further inflate
costs, leaving local manufacturers
unable to compete on design, price, or
quality in international markets.
DCCI President Taskeen Ahmed, in his
welcome remarks, said the sector's
potential remains largely untapped
because of insufficient policy
attention and weak institutional
coordination.

He stressed stronger involvement of
academia in design and innovation,
alongside improved inter-agency
collaboration, to unlock growth
opportunities.

From the government side,
Muhammad Mubinul Kabir, member
(Customs: Policy and ICT) at the
National Board of Revenue (NBR),
acknowledged the urgency of
diversifying exports beyond ready-
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Tarift, policy hurdles bane of toy exports

made garments in the post-LDC era.
He says NBR is working to simplify
procedures and expand bonded
facilities for emerging sectors.
However, he cautioned that tariff
structures are aligned with the
2023 Tariff Policy and donor

Insiders say BD's toy
exports remain far below
global potential

High tariffs on raw
materials hinder mdustry ~
competitiveness '

Lack of bonded facilities
limits export growth
opportunities

n acturlng Industry
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market could absorb much higher
volumes if policy barriers were

eased.

Presenting the keynote paper,

Shamim Ahmed, president of

the Bangladesh Plastic

Limited testing
infrastructure restricts
product quality globally

Absence of toy-specific
policy constrains
industry development

NBR works to simplify
procedures and expand
facilities
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DCCI President Taskeen Ahmed speaks at a discussion on 'Diversifying
the Export Basket' organised by the Dhaka Chamber of Commerce &
Industry (DCCI) on Tuesday. Muhammad Mubinul Kabir, Member,
National Board of Revenue (NBR), and Martin Dawson, Deputy
Development Director, British High Commission, attended the event as
special guests.

agency recommendations, leaving
limited room for mid-year policy
adjustments.

Necessary reforms may only come
during the next budget cycle, he
noted.

International partners also weighed
in. Martin Dawson, deputy
development director at the British
High Commission in Dhaka, said
Bangladeshi toys hold immense
export potential and that the UK

Exporters Association (BPGMEA),
says around 5,000 enterprises
operate in the plastics sector, of
which 250 are engaged in toy
production, employing an estimated
1.5 million workers.

In FY24, exports from the broader
plastics sector stood at $276 million,
while the domestic toy market is
valued at nearly Tk 400 billion.

Toy exports have grown from $15.23

million in FY17 to $77 million in FY23,

reaching 88 countries. Despite this
progress, Mr Ahmed argued, the
sector's contribution remains
negligible compared with its
potential.

Industry leaders stressed that product
innovation and novel design are
essential for sustaining
competitiveness.

"Without innovation, survival in this
sector will be difficult," said Md
Juhirul Islam Shimul of Redmin
Industries.

Others highlighted how high tariffs
on imported plastic raw materials
raise production costs and consumer
prices, eroding competitiveness.
Participants put forward a range of
recommendations. These included
lowering tariffs and duties on raw
materials and machinery, developing
clusters, strengthening supply chains,
and ensuring intellectual property
protection.

Md Anisur Rahman of ACI's
Premiaflex Plastics Ltd emphasised
the need to lower bank interest rates
and implement tariff policies
consistently.

Yasir Obaid of Cupcake Exports Ltd
urged streamlining policies and
improving government coordination.
Belal Ahmed of Golden Son Ltd
argued that the absence of a
dedicated policy for toy
manufacturers deprives
entrepreneurs of critical government
support.

Officials from regulatory bodies also
made recommendations.

Md Mamun-Ur-Rashid Askari of the
Bangladesh Trade and Tariff
Commission urged businesses to
adopt single-window facilities to
simplify imports, while Dr Ashoke
Kumer Roy of the Ministry of
Industries stressed the need to
embrace patents, designs, and
trademarks rather than imitating
global brands.

Environmental concerns also entered
the discussion. Dr Abdullah Al Mamun
of the Department of Environment
noted that renewal fees for green and
yellow category plasticindustries
have been waived for up to five years,
easing compliance.

He called for academia’s involvement
in research and capacity building in
areas such as energy, water, and
waste management.



STAR BUSINESS REPORT

Despite its potential to play a vital role
in Bangladesh’s export diversification,
the toy industry is struggling with
inadequate policy support, weak
infrastructure, and compliance
challenges, which stakeholders warn
could stall its global ambitions if not
urgently addressed.

“Export diversification is vital for
Bangladesh, vet our exports remain
overly dependent on a few products,”
said Taskeen Ahmed, president of the
Dhaka Chamber of Commerce and
Industry (DCCI).

The global tov export market is
currently worth $103 billion and is
projected to reach $150 billion by 2032.
But Bangladesh’s share is still only $77
million, a figure far below its potential,
he added.

Ahmed made the remarks at a
discussion on the potential of the toy
industry at the DCCI office in Dhaka
yesterday.

Due to a lack of necessary policy
support, high tarifls on raw material
imports, the absence of bonded
facilities, inadequate infrastructure,
and insufficient testing facilities, the
potential of this sector remains largely
untapped, he said.

To utilise the immense potential
of this growing sector, he stressed
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Policy support needed to
boost Loy export: DCCI

The global toy export market is currentlyr worth $103 billion and is projected to

reach $150 billion by 2032.

the need for greater involvement of
the education sector in innovation
and enhanced coordination among
government agencies.

In his keynote presentation, Shamim
Ahmed, president of the Bangladesh
Plastic Goods Manufacturers and
Exporters Association (BPGMEA),
stressed the importance of improving
infrastructure and ensuring global
quality and salety standards.

“Without rigorous testing and

PHOTO: STAR/FILE

compliance  mechanisms, locally
manufactured toys often struggle to
meet the requirements of markets in
FEurope and North America, limiting
access to high-value destinations,” he
said.

Ensuring quality control is not just
about production; it involves proper
certification and monitoring at every
stage. Without it, buvers remain
cautious, he said.

The industry is also falling behind

in innovation and design de&elopment
due to a lack of investment in research
and development, he said.

Unlike leading global players,
Bangladeshi firms have limited capacity
to design new products, develop
advanced moulds, or introduce features
that align with changing consumer
preferences, according to Shamim.

He also called for policy support,
including duty exemptions on spare

parts and components, to help
manufacturers upgrade production
facilities.

According to  export data,
Bangladesh’s toy exports have grown
steadily, rising from $15.23 million in
FY17 to $77 million in FY23, reaching
nearly 88 countries.

Key products include tricycles,
scooters, pedal cars, and dolls, with
major markets in the US, Europe, Japan
and China.

“I the current growth trajectory
continues at an annual rate of around
24 percent, Bangladesh’s toy exports
could reach $466 million by 2030,” said
Shamim Ahmed.

Shamim Ahmed sees significant

investment opportunities in
Bangladesh’'s toy sector. Greenfield
projects, technology transfer, and

automation could modernise production
and help local manufacturers compete
with global hubs, he said.



INDUSTRY - BANGLADESH

TBS REPORT

Bangladesh's toy industry, despite oper-
ating in a global market worth over 5100
billion, continues to struggle to establish
itself as a significant export earmer.

With annual exports standing at just
%77 million, entrepreneurs say policy
gaps, high import tariffs on raw materi-
als and inadequate infrastructure are
holding the sector back.

These ssues were raised at a focus
group discussion titled “Diversifying
the Export Basket: Innovation, Export
Potential and Market Expansion of the
Toy Manufacturing Industry,” organ-
ised by the Dhaka Chamber of Com-
merce and Industry (DCCI) in the capi-
tal yesterday.

DCCI President Taskeen Ahmed un-
derscored the urgency of a toy-specific
policy framework. “The global toy export
market s projected to reach %150 hil-
lion by 2030, yet Bangladesh has barely
scratched the surface,” he said.

Taskeen pointed to a lack of interna-
tional buyers, limited testing facilities,
high tariffs on imported raw materials
and insufficient policy support as key
barriers, calling for greater collaboration

Industry data and challenges

million in FY2027. reaching B8 mar-
kets, accorting to the keynode paper.
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Toy industry holds promisé, but policy
gaps stunt export growth: Experts

between government agencies and aca-
demia to drive innovation.

Policy bottlenecks and tariff barriers
Speaking at the event, Muhammad Mu-
binul Kabir, member (Customs: Policy &
ICT) of the National Board of Revenue,
acknowledged the need to diversify be-
yond ready-made garments.

He said the revenue authority is work-
ing to expand bonded facilities and
streamline customs, adding that policy
support for toys could be considered in
the next budget

However, Kabir cautioned that toy
manufacturers must focus on enhancing
innovation and product development
instead of relyving solely on incentives,
pointing out that the RMG sector has had
policy support for four decades.

Global opportunities and foreign
interest

Martin Dawson, deputy development di-
rector at the British High Commission in
Dhaka, said Bangladeshi toys have “im-
mense export potential,” particularly in
the UK. He noted that simplifying Rules
of Origin and customs procedures would
ease market access and could signifi-
cantly boost exports if existing barriers
are addressed.

Global context
+ Market size: $100b

* $150b projected

» Destinations:

STATE OF TOY
INDUSTRY IN

BANGLADESH

88 countries

Challenges

'g,-’ No toy-specific

=1, policy

Tk&0,000 crore

High tariffs on
imported raw materials

250

by 2030
» $7Tm (FY23) > up DOMESTIC INDUSTRY
from $15.2m (FY17) T = _ _

15 lakh
|4

Lack of
international buyers

deputy general manager and head of
marketing of Redmin Industries, em

Presenting the keynote paper, Sham-
im Ahmed, president of the Bangla
desh Plastic Goods Manufacturers
& Exporters Association (BPGMEA)
am] managing ditector of Jalalabad
Polymer Industiies. said Bangladesh
haes approximatedy 250 10y manub
turers within its plastic secion, em-
ploving 15 lakh workers

Toy exports grew from $a5.2 mil
lion in the 2057 fscal year to 577

However, he fagged quality assur-
ance gaps, weak disign innovation
ol a lack of research as persisient
obstacles, “Cluster  development,
skilled manpower, pdnt  venlures
anil LLE T iffic polickrs are essen
tal for sustainable growth,”™ Sham-
by il

Entreprencurs’ perspectives
Industry beswdiers echoed (hese con
cerns, Md Juhirel llam  Shimul,

phasised innovaton and design nov-
elty, while Musa Bin Tareque, gener-
al mapager of Hashy Tiger Company,
highlighted high tarnifts on imported
raw materials as a major bunden.
Belal Ahmed, managing directos
of Golden Son Lid, lamented the
abzence of toy-specific poliches, an
guing that entrepreneurs are being
deprived of government support.
M  Mamun-Ur-Rashid Askani,
joint chief (International Corposa-

v@} Inadequate testing facilities

tion Division) at Bangladesh Trade
ad Tarlll Commission, suggested
adopting Single Window systems to
simplify imports and emphacsised
the impeortance of intelleciual g
erty rights for attracting loneign in
Velors.

Environmental and
regulaton aspects
Abdullah Al Mamun, deputy dirvecton
[waste and chembcal management)
at the Depariment of Environment,
notid that exemprions for “green”™

plastic industries would graduoally
improve the ease of doing business,
He urged universities to contribute
to research on sustainable practices.
Ashoke Kumer Boy, divector of
the Department of Patents at the
imdlusiries mingstry, wiged oy mano
facturers o .|rI|:-|'|I! patents anil irace-
marks rather than replicating ghobal
designs, particularly as Bangladesh
prepares for the post-LIC era.

The way forward
The discussion highlighted that

@ Weak research & design innovation

the couniry's toy sector, worth
nearly  Thago,oon crore  domestl
cally and employing lakhs, could
become a strong export earmer if
the right policies, infrastiociure
andd Innovation ecosystems are pul
in place,

Concluding the event, DECT lead
ers renewed their call for a toy-spe-
cilic policy, Improved lesting [a
ciliies and stronger collabomation
between businesses, academia and
government agencies (o unlock the
sector's full potential,



_the | I

We stand for people’s rights

Server

yWEDNESDAY 24 SEPTEMBER 2025

BD's Toy ExrorTs REACH ONLY $77M
DCCI pushes for specitic policy
framework to boost toy industry

Business Correspondent

Experts at a discussion laid
emphasis on a specific pol-
icy framework for utilizing
the immense potential of
the country’s toy industry.
They observed that due
to lack of necessary policy
support, high tariffs on raw
material imports, absence
of bonded facilities, inade-
quate infrastructure, insuf-
ficient testing facilities, the
potential of this sector
remains largely untapped.
They made the observa-
tion at the discussion on
"Diversifying the Export
Basket: Innovation, Export

added.

To utilize the immense
potential of this growing
sector, he stressed on more
involvement of the educa-
tion sector in innovation
and enhanced coordina-
tion among government
agencies.

As a special guest,
Muhammad Mubinul
Kabir, member (Customs:
Policy & ICT), National
Board of Revenue (NBR),
said that in order to survive
in the post-LDC era, the
government needs to focus
on other potential sectors
alongside the RMG sector.

"To diversify our export

Potential and Market basket, NBR has been
Expansion of the Toy working to simplify poli-
Vine Uh-‘r_; x-.ﬂ;-‘? - > -
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Manufacturing Industry”
held at the Dhaka
Chamber of Commerce
and Industry (DCCI) in the

city.
In his welcome remarks,
DCCI President Taskeen

Ahmed said although the
global toy market exceeds

US$100 billion,
Bangladesh's export
stands at only $77 million.

"Due to lack of neces-
sary policy support, high
tariffs on raw material
imports, absence of bond-
ed facilities, inadequate
infrastructure, insufficient
testing facilities, the poten-
tial of this sector remains
largely untapped,” he

cies and extend bonded
facilities to the businesses
of other potential sectors,"”
he noted.

Mubinul Kabir men-
tioned that the revenue
department imposes tariffs
in accordance with the
Tariff Policy formulated in
2023 and the revenue
authority aligns its strate-
gies with the recommen-
dations provided by donor
agencies to enhance effi-
ciency and strengthen
overall capacity.

There is limited scope
for mid-year  policy
changes, but during the
next budget formulation,
the government may con-

sider providing necessary
policy support to this sec-
tor, he added.

He remarked that
although the RMG sector
has received policy sup-
port for the last 40 years, it
is time to rethink its overall
capacity; hence toy entre-
preneurs should focus
more on enhancing their
own skills, innovation, and
product development
rather than solely relying
on government incentives.

Martin Dawson, deputy
development director of
the British High
Commission to Dhaka,
said Bangladeshi toys have
immense export potential,
and the UK government is

keen to cooperate in this
regard.

If the existing policy bar-
riers are addressed, exports
to the UK could multiply
significantly, he hoped.

He informed that the UK
government recently initi-
ated simplification of Rules
of Origin requirements,
which will help
Bangladeshi entrepreneurs
expand their exports to the
UK.

Martin also mentioned
that NBR has already sim-
plified customs clearance
for industrial raw materials
and removed certain bot-
tlenecks, which will con-
tribute to overall export

growth of Bangladesh.

The keynote paper was
presented by Shamim
Ahmed, president of BPG-
MEA and Managing
Director (MD) of Jalalabad
Polymer Industries.

He said, in his keynote
paper, there are about
5,000 enterprises in the
plastic sector in
Bangladesh, of which
around 250 are engaged in
toy manufacturing,
employing about 1.5 mil-
lion people.

Export from this sector
reached $276 million in FY
2023-24 while the domes-
tic market is worth nearly
Taka 400 billion, the BPG-
MEA head added.

In FY 2016-17, toy
exports were $15.23 mil-
lion, which increased to
$77 million in FY 2022-23
through exports to 88
countries, he mentioned.

However, he said, lack of
product quality assurance,
inadequate infrastructure,
absence of research, and
lagging behind in innova-
tive design development

are major hurdles to
growth.
For the overall develop-

ment of this sector, he
stressed on cluster devel-
opment, human resource
training for innovation,
encouraging joint venture
investment, infrastructur-
al development, formula-
tion of toy-specific poli-
cies under the existing
plastic industry policy,
and reducing supplemen-
tary duties on necessary
machinery.
DCCI

President

Senior Vice-

Razeev H
Chowdhury, Vice-
President Md. Salem
Sulaiman, members of
the Board of Directors,
and industry representa-
tives were present on the
occasion.
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Specific
policy key
to boost toy
eXports

Say experts at a
DCCl dialogue

Daily Sun Report, Diaka

Experts at a discussion on
Tuesday emphasised that a specif-
ic policy framework is imperative
for utilising the immense potential
of the country’s toy industry.

They observed that due to lack
of necessary policy support, high
tariffs on raw material imports,
absence of bonded facilities, inad-
equate infrastructure, insufficient
testing facilities, the potential of
this sector remains largely un-
tapped.

They made the observation at
the discussion on “Diversifying
the Export Basker: Innovation,
Export Potential and Market Ex-
pansion of the Toy Manufacrur-
ing Industry” held ar the Dhaka
Chamber of Commerce and In-

dustry (DCCI) in the city.
As a special guest, Muhammad

Mubinul Kabir, member
(Customs: Policy & ICT), National
Board of Revenue (NBR), said that
in order to survive in the post-
LDC era, the government needs to
focus on other potential sectors
alongside the RMG sector.

“To diversify our export
basket, NBR has been working to
simplify policies and extend
bonded facilities to the businesses
of other potential sectors,” he
noted.

Mubinul mentioned that the
revenue department  imposes
tariffs in accordance with the
Tariff Policy formulated in 2023
and the revenue authority aligns
its strategies with the recommen-
dations provided by donor agen-
cies to enhance efficiency and
strengthen overall capacity.

There is limited scope for mid-
year policy changes, but during
the next budger formulation, the
government may consider provid-

ing necessary policy support 1o
this sector, he added.

He remarked that although the
RMG sector has received policy
support for the last 40 years, it is
time to rethink its overall capacity;
hence toy entrepreneurs should
focus more on enhancing their
own skills, innovation, and
product development rather than
solely relying on government in-
centives. Martin Dawson, deputy
development director of the
British High Commission to
Dhaka, said Bangladeshitoys have
immense export potential, and the
UK government is keen to cooper-
ate in this regard.

If the existing policy barriers
are addressed, exports to the UK
could multiply significanty, he
hoped.

He informed that the UK gov-
ernment recently initiated simpli-
ficarion of Rules of Origin require-
ments, which will help Bangladeshi
entreprenewrs  expand  their
exports to the UK.



toy export sought

DESFITE being a promising
soctor in exporl diversifi
cation, the toy industry is
grappling with critical chal-
lenges, including a lack of
policy support. according to
the businassas

They also stated that, al-
though the global toy market
excesds $100 billion, Bang-
ladesh’'s exports siand at
only $77 million.

They were speaking at
a focus group discussion
on ‘Thiversifying the Export
Baskot: Innovation, Export
Potential and Market Expan-
sion of the Toy Manufac.
tnng Industry’, orgamised
by the Dhaka Chamber of
Commerce and Industry on
Monday at ils office in the

capital

At the diiscnssion,
Shamim Ahmed, presidoo
of the Bangladesh PFlastic
Goods Manufacturers and
Exporters Assoclation, pre-
santod the keynota,

Ha stated that there ame

Shamim Ahmed, also man-
aging director of [alalabad
Polvier [ncdustries, said the
lack of product quality asstr-
ance, nadequate infrastric-
ture, abvsience of ressarch, and
lagzing behind in innovative
design developmsnt ane ma
jor hnrdles to growth.

“Thee global tovs and games
market size was estimated af
£324.656 bilbon m 2023 and
s projected 1o mach $430.91
billion by 2030, growing at a
CAGR of 4.3% from 2024 to
2030, he addad

Ha alao stated that the lack
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Policy framework to boost

Direnbony Crenmibsir of Comimssrog and Industry on Mondoy' Onganinss & FOous gronip (sacUssen on
Drviirsifyng the Export Basket innovetion, Export Potentind and Market. Expansion of the Toy

Marudactunng Industry” a1 its office n the capital on Tuesday

approximately 5,000 an
tarprises in the plastic sec-
tor in Bangladesh, with
around 250 engaged in oy
manufacturing, smploying
approximately 1.5 million
pecpile

‘In financial year 2073
24, axports from this sec-

of various United States and
European Undon-grade com-
phiance stuuluds, cetificatos,
and guuality managsiant sy
temns poses a challenige for the
COUnLry’s toy sector

‘However, oomypatitive
labour costs, growing local
expartise, stratémc locations
and povernment incentives
couwld play a vital role in
developing the sector,” he
addad,

Far the overall develop
mamt of this sactor, he em
phasised the imporance of
chuster development, hu-
DA Pedcrce tradndng for do

tor reached $276 million,
whila the domestic market is
waorth neardy Th 400 billion,'
e addad

He also stated that in
FY2016-17, toy exports 1o
tallod §15.23 million, which
incroassd 1o $77 million in
FY24, sarving B8 countriss
novation, and sncouraging
joint venture investments
with glotxal s

hMorecover, infrastructural
davelopmeant, formulation of
toy-spacific policies under
the edsting plastic indusiry
palicy; and reducing supplo-
mentary duties on necessary
machinery conld also accel-
arals this 10y exporta

DCCI presidant  Taskean
Ahmed sajd that dus o a
lack of necsssary policy sup-
port, high tariffs on raw ma-
torial imports, the abssnce
of honded facihbies, inad-
equaté mfrastructune, and

~ Press elease

Hao also stated that if the
current anmual growth rate
of approocdmately 24 per cent
continues, oy axports could
reach S$466.21 million by
2030, positioning Bangla-
desh as the 28th largest toy
axporier globally,

insufficient testing facilities,
the potential of this sector
réinains lagaly l:u|.|.ap|m|l.

“Tio vikilkies thied s po-
tantial of this growing sedior,
more mvolvenent of the adu
cafion sector in innessation
and enbhanoed coordination
Among povernInent agencies
are a mmst,” he added.

Martin Dawson, deputy
development directar at the
British High Commission
in Dhaka, stated thai Bang-
ladashi tovs have immmense
export potential, and the UK
governmeant is keen to coop-
orali in this regard.
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Staff Correspondent

Although the global 1oy market
exceeds USD 100 billion,
Bangladesh's export stands at only
USD 77 million,

Due to lack of necessary policy
support, high tariffs on raw material
imports, absencee of bonded facili-
ties, inadequate infrastructure, insuf-
ficient testing facilities, the potential
of this sector remains largely
untapped, said DCCI President
laskeen Ahmed,

To wtilize the immense potential
ol this growing sector, he siressed on
more involvement of the education
sector in innovation and enhanced
coordination among government
agencies,

He expressed these views at o focus
group discussion on “Diversilyving

o rﬁ#’f;{ PR et rﬂ/f?'fr){ffr'.-

b
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Toy sector limping tor lack ot policy
support, high tariffs on raw materials

Sector insiders say at DCCI seminar

the Export Basket: Innovation, Export

Potential and Market Expansion of
the Toy Manufacturing Industry™
organized by the Dhaka Chamber of

Commerce & Industry (DCCIH) on
Tuesday. Muhammad Mubinul Kabir,

S | A
e ——ERETT WIS

Member (Customs: Policy & 1CT),
National Board of Revenue (NBR)

and Martin  Dawson, Depuly
Development Director, British High
Commission to Dhaka attended the
programme as special guesis,

DCCT President Taskeen Ahmed
said that export diversification is
extremely crucial for developing
countries like Bangladesh, but over
the years, Bangladesh's exports have
been highly dependent on a few prod-
ucts.

He mentioned that the global oy
export market is worth USD 102.8
billion and by 2030 it will reach USD
150 billion, whereas Bangladesh's
export in this sector is only USD 77
million,

Due 1o lack of intermational buyers,
insullicient testing facilities, limited
peeess o international markets,
dependency on imported raw mate-
rials with high tarifls, inadequate
infrastructure, and lack of supportive
policies are major barriers preventing
this sector from realizing its full
potential, he observed.
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