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CMSMEs struggle to realise

full potential

FE REPORT

Limited access to finance, inadequate
infrastructure, shortage of skilled
manpower, insufficient policy
support coupled with stringent
conditions are the main bottlenecks
to utilise the full potential of
Bangladesh's Cottage, Micro, Small
and Medium Enterprises (CMSME),
said speakers at a programme on
Monday.

Restricted access to local and global
markets and slow adoption of new
technologies are also hindering the
growth of CMSME, they said, adding
that the sector's contribution to the
country's GDP is around 28 per cent
while in Sri Lanka, Vietnam, and
Cambodia, the contribution of this
sector stands at nearly 50 per cent.
They also underscored the need for
effective branding, proper marketing
strategies and compliance to boost
exports of CMSMEs.

They made the observations ata
discussion titled "Branding and
Marketing Challenges for CMSMEs:
Unlocking Export Potential™
organised by Dhaka Chamber of
Commerce and Industry (DCCI) in
Motijheel, Dhaka.

While presenting a keynote paper,
DCCI President Taskeen Ahmed
highlighted that nearly 90 per cent of
the country's industrial sector
consists of CMSMEs and about 11.8
million people are employed by this
sector.

He noted that the additional tariffs
imposed recently by the USA on
Bangladeshi exports, particularly on
readymade garments, will lead to
higher production and export costs.
He urged the local entrepreneurs to
focus on enhancing innovation and
efficiency to reduce costs. In
addition, complexities in import-
export operations, high product
costs and limited competitiveness in
the global market continue to hinder
the progress of CMSME

Limited access to finance and insufficient
policy support put obstacles in the way
of the sector's development: Experts

Barriers also include weak infrastructure,
lack of skilled manpower, and limited
access to global markets

© CMSME contributes 28pc to GDP
compared to nearly 50pcin Sri Lanka,
Vietnam, and Cambodia

@© Positive branding of products is crucial
for increasing export market

© Certification and compliance
facilitation essential

entrepreneurs, he added.

He called for stronger support
measures, including certification and
compliance facilitation, training and
incentives to enhance skills in
sustainable technology adoption,
product quality improvement and
branding, government support for
expanding exports to international
markets, cluster development,
integrated policy support,
development of a CMSME database,
attracting foreign investment to
expand backward linkage industries
and comprehensive support to the
startup entrepreneurs.

Secretary, Ministry of Industries Md.
Obaidur Rahman said that branding
and marketing remain critically
important yet challenging for the
CMSMEs. He observed that the
absence of strong national brands in
global market has prevented the
country from achieving its desired
level of exports, and it requires urgent
attention.

He said that Bangladesh's diplomatic
missions abroad are yet to play a
crucial role in identifying trade
opportunities and challenges in
international markets. He also noted
that the SME Policy and Industry
Policy will be revised, with new and
emerging business sectors being
incorporated into the framework.

In his speech, Chairman of
Bangladesh Small and Cottage
Industries Corporation (BSCIC) Md.
Saiful Islam said that despite several
institutional constraints, BSCIC has
been providing support to the
entrepreneurs through the
establishment of industrial parks,
low-cost financial assistance and
training programmes.

He emphasised the urgent need for
expanding the presence of
Bangladeshi productson
international digital platforms such
as Amazon, E-bay, and Alibaba.
Highlighting that the packaging and
labeling of local products often lacks

attractive appeal, he requested the
entrepreneurs to look into this issue.
Vice Chairman and Chief Executive,
Export Promotion Bureau (EPB)
Mohammad Hasan Arif said, "In
order to expand the presence of
Bangladeshi products in the global
market and build a positive national
image of the products, at first, we
need to change the mindset of our
local consumers."

He said that to ensure
comprehensive support for the
entrepreneurs, EPB will establish an
Export Ecosystem Platform as well as
a CMSME Help Desk, where
representatives from relevant
government agencies will be
designated as focal points.
Additional Director, SME and Special
Programmes Department (SMESPD),
Bangladesh Bank Muhammad
Mustafizur Rahman emphasised the
importance of product logos and
designing products in line with
consumers' demand, promotional
campaigns, strengthening
collaboration with local and
international partners and
celebrating success with consumers.
President of Bangladesh Plastic
Goods Manufacturers and Exporters
Association (BPGMEA) Shamim
Ahmed highlighted the necessity of
designing products by considering
the tastes, culture, and environment
of people in specific geographical
regions.

Deputy Secretary and Director,
Business Promotion Council (BPC),
Ministry of Commerce, Dr. Md
Razzaqul Islam said that with a view
to diversifing products and fostering
innovation for expanding into
international markets, the Business
Promotion Council is planning to
establish an Innovation Lab. But,
above all, positive branding of
products is crucial for increasing
export market and buyers
confidence.

Managing Director, Creation
(Pvt.) Ltd. and former
director, DCCI Md. Rashedul
Karim Munna underscored
the importance of
compliance certification for
export to the global market,
noting that Bangladesh is still
lagging behind in this area.
Founder and CEO, Hat Bakso
Md. Shafat Kadir said that
although reciprocal tariffs
recently imposed by the
United States have increased
product costs, effective
branding and marketing can
open new export
opportunities.
DCCl Senior Vice President
Razeev H Chowdhury, Vice
President Md. Salem Sulaiman,
aswell as entrepreneurs and
stakeholders from relevant
sectors also attended the
event.
talhabinhabib@yahoo.com



STAR BUSINESS REPORT
Despite contributing about 28 percent to
Bangladesh’sGDP,thepotentialof cottage,
micro, small and medium enterprises
(CMSMESs) remains constrained by limited
finance, poor infrastructure, weak policy
support, restricted market access, and
slow adoption of technology, industry
leaders said vesterday.

Speaking at a seminar on branding
and marketing challenges for the sector
at the Dhaka Chamber of Commerce and
Industry, its president Taskeen Ahmed
said nearly 90 percent of Bangladesh'’s
industrial sector consists of CMSMESs. The
sector employs about 1.18 crore people.

However, he noted that the additional
tariffs imposed recently by the United
States on  Bangladeshi  exports,
particularly on readvmade garments,
pose a significant risk for the sector as
they will lead to higher production and
export costs.

Tostay competitive, localentrepreneurs
must embrace innovation, improve
efliciency, and move away from outdated

practices, he said. “We need to embrace

technology at a faster pace and leave old-
school traditional thinking and mindset,

as we want to have more development for

our country.”

Stating that complex import-export
rules, high costs, and weak global
competitiveness also hold back the sector,
Ahmed urged stronger support through
certification, compliance, training, and
incentives for sustainable technology
adoption.

He stressed improving product quality
and branding, expanding exports with
government support, developing clusters
and a CMSME database, attracting foreign
investment, and supporting startups.

Also speaking at the event, Industries
Secretary Md Obaidur Rahman said the
absence of strong national brands has
prevented Bangladesh from achieving its
export potential.

The government will revise the SME
and industry policies to include new and
emerging business sectors, he added.

He emphasised improving product
quality, branding, and IPR protection,
adding that the Ministry of Industries is
working to boost GI product exports.
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SMESs need strong marketing,

To stay competitive, small businesses must embrace innovation, improve efficiency, and move away from outdated practices, say

experts.

Md Saitul Islam, chairman ol the
Bangladesh Small and Cottage Industries
Corporation, said the agency is supporting
entrepreneurs through industrial parks, low
cost finance, and training, while working to
exempt holding taxes in its parks.

He wurged expanding Bangladeshi
productsonglobal e-.commerce platforms,
improving packaging and labeling, and
increasing international certifications to
boost exports.

Mohammad Hasan Arif, vice-chairman
of the Export Promotion Bureau (EPB),
said consumer preferences are key to
branding, stressing stronger public
private coordination.

In order to expand the presence of
Bangladeshi products in the global
market, he said, “First, we need to change

the mindset of our local consumers.”

He said the EPB will set up an Export
Ecosystem Platform and a CMSME Help
Desk, where representatives from relevant
government agencies will be designated
as focal points.

The agency will also organise
training to upskill workers and facilitate
Bangladeshi participationin international
fairs, including one in Brazil next year, he
added.

Muhammad Mustafizur Rahman,
director (current charge) of the SME
& Special Programmes Department
at Bangladesh Bank, pointed to the
importance of product logos, consumer-
focused design, and promotions.

He noted that entrepreneurs can now
access Tk 5 lakh collateral-free loans, with
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12 percent of SME loans already disbursed
without collateral by December last vear.

Shamim Ahmed, president of the
Bangladesh Plastic Goods Manufacturers
and Exporters Association, highlighted
the necessity of designing products
by considering the tastes, culture,
and environment of people in specific
geographical regions.

Md Shafat Kadir, founder and CEO of
Hat Bakso, said although reciprocal tariffs
recently imposed by the United States
have increased product costs, effective
branding and marketing can open new
export opportunities.

He stressed the need for standardised,
attractive packaging, along with proper
branding models and effective marketing
to boost global competitiveness.



Multiple
barriers hinder
CMSME
exports,
businesses seek
govt support
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Despite their export potential, the
country’s Cottage, Micro, Small,
and Medium Enterprises (CMS-
MEs) face multiple challenges, in-
cluding limited access to finance
and markets, skills gaps, com-
plex regulations, and a lack of
technology adoption, all of which
hinder their export growth.

To develop the CMSME sector
and get access to the international
market, businesses at a focus group
discussion in the capital yesterday
urged the government to formulate
proper and timely policies, and
suggested that businesses obtain
local and international licenses,
capacity development, technology
adoption and diversification.

They said effective brand-
ing, proper marketing strategies
and compliance are essential for
boosting exports of CMSMEs.

The discussion on “Brand-
ing and Marketing Challenges
for CMSMEs: Unlocking Export
Potential” was organised by the
Dhaka Chamber of Commerce
and Industry (DCCI).

Speaking as the chief guest,
Md Obaidur Rahman, secretary at
the industries
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ministry, stressed the importance of
branding and marketing for Bang-
ladesh’s CMSMEs. “The absence of
strong national brands in global
markets has prevented the country
from achieving its desired level of
exports, and this requires urgent
attention,” he said.

He noted that the government
has already taken initiatives to mod-
ernise the National Industrial Policy
2022, which addresses issues linked
to Artificial Intelligence (Al) and the
Fourth Industrial Revolution. The
National SME Policy 2019 is also be-
ing updated to reflect global trends
and will be renamed the National
MSME Policy 2025, he said, adding
that the policy has been finalised
and is expected to be placed before
the Cabinet next week.

The industry secretary also point-
ed out that large domestic compa-
nies pose a significant challenge for
smaller enterprises, as they often
replicate products developed by
SMEs. “If we had focused on build-

ing strong domestic brands, Bangla-
desh could have earned much more
foreign currency.”

US tariff pressure
In his keynote presentation, DCCI
President Taskeen Ahmed said near-
ly 90% of Bangladesh’s industrial
sector is made up of CMSMEs, em-
ploving about 11.8 million people.
He warned that additional tariffs
imposed by the United States, par-
ticularly on readymade garments,
will increase production and export
costs. To counter this, he urged en-
trepreneurs to enhance innovation
and efficiency to remain competitive.
Ahmed further called for strong-
er support measures, including eas-
ier certification and compliance pro-
cesses, skills training, incentives for
sustainable technology adoption,
branding assistance, cluster devel-
opment, and a CMSME database.
He also stressed the importance
of attracting foreign investment to
strengthen backward linkage indus-
tries and supporting start-ups.

Expanding digital presence

Md Saiful Islam, chairman of the
Bangladesh Small and Cottage In-
dustries Corporation (BSCIC), said
the organisation is providing en-
trepreneurs with industrial parks,
low-cost financing, and training
programmes despite institutional
constraints. He emphasised the
need to increase Bangladeshi prod-
ucts’ visibility on international
digital platforms such as Amazon,
eBay, and Alibaba.

Meanwhile, Export Promotion
Bureau (EPB) Vice Chairman and
Chief Executive Mohammad Hasan
Arif announced plans to establish
an Export Ecosystem Platform and
a CMSME Help Desk to provide en-
trepreneurs with comprehensive
support. Representatives from rel-
evant government agencies will
serve as focal points at the desk.

The discussion was also attend-
ed by Bangladesh Bank officials,
leaders of industry associations,
SME stakeholders, and entrepre-
neurs from across sectors.
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DCCI HoLbs Focus GRoupP DISCUSSION

Experts for proper marketing
strategies for CMSMEs exports

Business Correspondent

Experts at a discussion laid emphasis on
effective branding, proper marketing
strategies and compliance to boost
exports of Cottage, Micro, Small and
Medium Enterprises (CMSMEs) prod-
ucts.

They observed that although
CMSME's contribution to the country's
GDP is around 28 percent, in Sri Lanka,
Vietnham and Cambodia, the contribu-
tion of this sector stands at nearly 50 per-
cent here.

However, they mentioned, challenges
such as limited access to finance, inade-
quate infrastructure, shortage of skilled
manpower, insufficient policy support
with stringent conditions, restricted
access to local and global markets, and
slow adoption to new technologies as
main factors hindering full realization of
Bangladesh's CMSMEs potential.

They made the remarks while speak-
ing at focus group discussion titled
"Branding and Marketing Challenges for
CMSMEs: Unlocking Export Potential”
organised by Dhaka Chamber of
Commerce and Industry (DCCI) at its
auditorium in the city on Monday.

Speaking on the occasion, Md
Obaidur Rahman, secretary, Ministry of
Industries, said that branding and mar-
keting remain critically important yet
challenging for Bangladesh's CMSMEs.

He observed absence of strong nation-

al brands in the global market has pre-
vented the country from achieving its
desired exports; and it requires urgent
attention.

The Secretary further remarked that
Bangladesh's diplomatic missions
abroad are yet to play a crucial role in
identifying trade opportunities and chal-
lenges in international markets.

The Ministry also emphasized ensur-
ing product quality alongside effective
branding is crucial, while the protection
and enforcement of intellectual property
rights remains a critical challenge.

The Ministry is working on strategies
to enhance export potential of the coun-
try's Geographical Indication (GI) prod-
ucts, he added. He stressed that concert-
ed effort among all government agencies
for sustainable development in this sec-
tor.

DCCI President Taskeen Ahmed high-
lighted that nearly 90 percent of
Bangladesh's industrial sector consists of
CMSMEs and about 11.8 million people
are being employed by this sector.

He noted that due to additional tariffs
imposed recently by the USA on
Bangladeshi exports, particularly on
readymade garments, it will lead to high-
er production and export costs. He
stressed on local entrepreneurs to focus
on enhancing innovation and efficiency
to reduce costs.

In addition, complexities in import-
export, high product costs and limited

competitiveness in global market contin-
ue to hinder progress of CMSME entre-
preneurs,

To address these issues Dhaka
Chamber President has urged stronger
support measures, including certifica-
tion and compliance facilitation, training
incentives to enhance skills in sustain-
able technology adoption, product qual-
ity improvement and branding among
lots other issues to attract foreign invest-
ment and expand backward linkage for
startup entrepreneurs.

He said, "We need to embrace tech-
nology at a faster pace and need to leave
old school traditional thinking."

Md Saiful Islam, chairman of
Bangladesh Small and Cottage Industries
Corporation (BSCIC), said despite sever-
al institutional constraints, BSCIC has
been providing support to entrepreneurs
through industrial parks, low-cost finan-
cial assistance and training programs.

He noted BSCIC is working to exempt
holding taxes for industries within BSCIC
industrial parks.

He stressed for expanding presence of
Bangladeshi products on international
digital platforms such as Amazon, E-bay,
Alibaba etc.

Mohammad Hasan Arif, vice-chair-
man and chief executive of Export
Promotion Bureau (EPB) said the organ-
ization is working to facilitate participa-
tion of Bangladeshi entrepreneurs in the
upcoming trade fair in Brazil next year.



Daily Sun Report, Dhaka

Dhaka Chamber of Commerce &
Industry (DCCI) President Taskeen
Ahmed said that effective branding,
strong marketing strategies, and reg-
ulatory compliance are crucial for
bomnn;, CMSME exports.

He noted that while CMSMEs
contribute around 28% to Bangla-
desh’s GDP, their share in Sri
Lanka, Vietnam, and Cambodia is
nearly 50%.

He made the remarks at the focus
group discussion “Branding and
Marketing Challenges for
CMSMESs: Unlocking Export Po-
tential”, organised by the Dhaka
Chamber of Commerce & Industry
(DCCI on Monday.

Md Obaidur Rahman, Secretary
of the Ministry of Industries, attend-
ed the programme as the chief guest,

while Md Saiful Islam, Chairman of

the Bangladesh Small and Cottage
Industries Corporation (BSCIC),
and Mohammad Hasan Arif, Vice

Chairman and Chief Executive of

the Export Promotion Bureau
(EPB), were present as special guests.
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Strong branding, compliance key
to CMSME export growth DCCI

P

While delivering the keynote
paper, the DCCI president high-
lighted that CMSMEs account for
nearly 90% of Bangladesh’s indus-
trial sector, employing approxi-
mately 11.8 million people.

He noted that recent additional
US tariffs on Bangladeshi exports,
particularly readymade garments,
would raise production and export
costs. He urged local entrepreneurs
to enhance innovation and efficien-
cy to mitigate these challenges.

The Dhaka chamber president
also highlighted that import-export
complexities, high costs, and limited
global competitiveness  hinder
CMSME growth.

He called for stronger support,
including rtraining, certification,
branding, export facilitation, cluster
development, and startup incen-
tives.

Md Obaidur Rahman said
branding and marketing are crucial
yet challenging for Bangladesh’s

CMSMEs, noting that the lack of

strong national brands limits export
potential and needs urgent atten-
tion.

The secretary further remarked
that Ban},]adeqha diplomatic mis-
sions abroad are yet to play a crucial
role in identifying trade opportuni-
ties and challenges in international
markets.

He also noted that the SME and
industry policies will be revised to
include emerging business sectors.

He also underscored the growing
importance of online trading and
suggested extending trademark
rights to entrepreneurs engaged in
e-commerce.

He added that the ministry is de-
vising strategies to boost exports of
Bangladesh’s Geographical Indica-
tion (GI) products.

The BSCIC chairman noted that
the corporation is working to
exempt holding taxes for industries
in its parks and stressed the urgent
need to expand Bangladeshi prod-
ucts on global digital platforms like
Amazon, eBay, and Alibaba.

The EPB vice chairman said that
expanding Bangladeshi products
globally and building a positive na-
tional image starts with changing
the mindset of local consumers.

DCCI Senior Vice President
Razeev H Chowdhury and Vice
President Md Salem Sulaiman,
along with entrepreneurs and stake-
holders from relevant sectors, also
attended the event.
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_ Organized by
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Experts for proper marketing strategies to boost

exports of CMSMEs

skin  Branding & Marketing Challenges for CMSMEs:  akés

pre ]

Unlocking Export Potentials
Biharikind by
Dhaka Chamber of Commerce & Industry (DCCI)
Wionday, 20 Seplersber 2025

A focus group discussion titled "Branding and Marketing Challenges for
CMSMEs: Unlocking Export Potential” was held at the DCCI auditorium in the
city. Photo: DCCI

DHAKA, Sept 29, 2025 (BSS) - Experts at a discussion today laid emphasis on
effective branding, proper marketing strategies and compliance to boost
exports of Cottage, Micro, Small and Medium Enterprises (CMSMESs).

They observed that although CMSME's contribution to Bangladesh's GDP is
around 28 percent, in Sri Lanka, Vietnam and Cambodia, the contribution of
this sector stands at nearly 50 percent.

However, they mentioned, challenges such as limited access to finance,
inadequate infrastructure, shortage of skilled manpower, insufficient policy
support with stringent conditions, restricted access to local and global
markets, and slow adoption of new technologies continue to hinder the full
realization of Bangladesh's CMSMEs potential.

They made the remarks while speaking at the focus group discussion titled
"Branding and Marketing Challenges for CMSMEs: Unlocking Export Potential”
organised by the Dhaka Chamber of Commerce and Industry (DCCI) at its
auditorium in the city.

Speaking on the occasion, Md Obaidur Rahman, secretary, Ministry of
Industries, said that branding and marketing remain critically important yet
challenging for Bangladesh's CMSMEs.

He observed that the absence of strong national brands in the global market
has prevented the country from achieving its desired level of exports, and it
requires urgent attention.

The Secretary further remarked that Bangladesh's diplomatic missions abroad
are yet to play a crucial role in identifying trade opportunities and
challenges in international markets.

He also informed that the SME Policy and Industry Policy will be revised,
with new and emerging business sectors being incorporated into the framework.

Obaidur Rahman also underscored the importance of online trading which is
getting popularized in the country a lot.

He also suggested allowing trade marks to those entrepreneurs who do trading
online if possible.

The Secretary of the Ministry of Industries also emphasized that ensuring
product quality alongside effective branding is crucial, while the protection
and enforcement of intellectual property rights remains a critical challenge
for Bangladesh's CMSMEs.

The Ministry is working on strategies to enhance the export potential of
Bangladesh's Geographical Indication (Gl) products, he added.

He stressed that a concerted effort among all government agencies is
essential for the sustainable development of this sector.

DCCI President Taskeen Ahmed highlighted that nearly 90 percent of
Bangladesh's industrial sector consists of CMSMEs and about 11.8 million
people are being employed by this sector.

He noted that due to additional tariffs imposed recently by the USA on
Bangladeshi exports, particularly on readymade garments, it will lead to
higher production and export costs.

To overcome these challenges, he stressed the local entrepreneurs to focus on
enhancing innovation and efficiency to reduce costs.

In addition, complexities in import-export operations, high product costs and
limited competitiveness in the global market continue to hinder the progress
of CMSME entrepreneurs.

To address these issues Dhaka Chamber President urged stronger support
measures, including certification and compliance facilitation, training and
incentives to enhance skills in sustainable technology adoption, product

quality improvement and branding, government support for expanding exports to
international markets, cluster development, integrated policy support,
development of a CMSME database, attracting foreign investment to expand
backward linkage industries and comprehensive support to the startup
entrepreneurs.

He said, "We need to embrace technology at a faster pace and need to leave
old school traditional thinking and mindset as we want to have more
development for our country.”

Md Saiful Islam, chairman of Bangladesh Small and Cottage Industries
Corporation (BSCIC), said despite several institutional constraints, BSCIC
has been providing support to the entrepreneurs through the establishment of
industrial parks, low-cost financial assistance and training programs.

He noted that BSCIC is working to exempt holding taxes for industries
established within BSCIC industrial parks.

He stressed the urgent need to expand the presence of Bangladeshi products on
international digital platforms such as Amazon, E-bay, Alibaba etc.

Highlighting that the packaging and labeling of local products often lacks
attractive appeal, he stressed the entrepreneurs to look into this issue.

He also pointed out that the number of local enterprises obtaining
international certifications remains limited, which negatively impacts export
opportunities.

For the expansion of CMSMEs, the BSCIC Chairman further informed that his
organisation is working to develop an integrated database based on different
categories of this sector.

Mohammad Hasan Arif, vice-chairman and chief executive of Export Promotion
Bureau (EPB), said that in order to expand the presence of Bangladeshi
products in the global market and building a positive national image of our
product, at first, we need to change the mindset of the country's local
consumers.

He noted that consumer preferences, interests, and desires play a vital role
in product branding.

He further emphasized the importance of strengthening coordination between
the public and private sector.

Meanwhile, he announced that to ensure comprehensive support for the
entrepreneurs EPB will establish an Export Ecosystem Platform as well as a
CMSME Help Desk, where representatives from relevant government agencies
will

be designated as focal points.

EPB will also arrange bilateral meetings to facilitate networking between
Bangladeshi entrepreneurs participating in international trade fairs and
their foreign counterparts, he added.

He informed that EPB is working to facilitate the participation of
Bangladeshi entrepreneurs in the upcoming trade fair to be held in Brazil
next year.

In addition, training programs will be organised with the support of both
local and international experts to enhance the skills of entrepreneurs, he
assured.

DCCI Senior Vice President Razeev H Chowdhury, Vice President Md. Salem
Sulaiman, as well as entrepreneurs and stakeholders from relevant sectors
also attended the event.
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exports: DCCI

- &

D2

5T 572 w2 s wrs PR

Effective branding, proper marketing strategies and stronger compliance support are essential
for unlocking the export potential of Bangladesh’s cottage, micro, small and medium enterprises
(CMSMEs), experts said on Monday.

They came up with their observations while addressing a focus group discussion, titled

'‘Branding and Marketing Challenges for CMSMEs: Unlocking Export Potential'.

The Dhaka Chamber of Commerce & Industry (DCCI) organised the discussions.

DCCI President Taskeen Ahmed said CMSMEs contribute nearly 28% to Bangladesh's GDP, while

in countries like Sri Lanka, Vietham and Cambodia the figure is close to 50%.

“Despite making up about 80% of Bangladesh’s industrial sector and employing around 11.8
million people, CMSMEs are struggling due to limited access to finance, weak infrastructure,

shortage of skilled manpower, policy bottlenecks and lack of technology adoption,” he said.

Taskeen Ahmed dalso pointed out that recent additional tariffs imposed by the USA on

Bangladeshi exports, particularly garments, will raise production and export costs.

“Entrepreneurs must embrace innovation, efficiency and technology to reduce costs and stay

competitive,” he said.

To strengthen the sector, he urged for policy support including certification and compliance
facilitation, training, incentives for sustainable technology, product quality improvement,
branding, cluster development, a CMSME database, as well as foreign investment in backward

linkage industries.

Md Saiful Islam, Chairman of Bangladesh Small and Cottage Industries Corporation (BSCIC),
said despite institutional challenges, BSCIC has been supporting entrepreneurs with industrial

parks, low-cost finance and training.

Saiful Islam said efforts are underway to exempt holding tax for industries inside BSCIC parks
and called for greater presence of Bangladeshi products on global e-commerce platforms like

Amazon, eBay and Alibaba.

He also stressed the need for attractive packaging and international certifications to enhance

export opportunities.

Mohammad Hasan Arif, Vice Chairman & CEO of the Export Promotion Bureau (‘EPB}, said local
consumer mindset must change first to build a strong national image of Bangladeshi products

abroad.

He announced that EPB will soon launch an Export Ecosystem Platform and a CMSME Help Desk
to provide entrepreneurs with comprehensive services, including focal points from relevant
government agencies. EPB also plans to facilitate bilateral networking during international trade

fairs and confirmed Bangladesh’s participation in a fair in Brazil next year.

Muhammad Mustafizur Rahman, Additional Director at Bangladesh Bank's SME & Special
Programmes Department, highlighted the importance of product logos, demand-driven design,

promotional campaigns and celebrating success with consumers.

He informed that the central bank has issued a circular allowing entrepreneurs to have access
to collateral-free loans of up to Tk 500,000. “As of December last year, 12% of total SME loans

were provided without collateral,” he said.

The speakers at the discussion agreed that CMSMEs, with proper branding, technology adoption
and compliance, could play a much stronger role in diversifying Bangladesh’s export basket and

strengthening the economy.
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