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Stakeholders and market
observers at a dialogue have
emphasised the need for
effective market surveillance
to protect the interests of
both consumers and
businesses.

They said consumers across
the country continue to
suffer due to a range of issues
plaguing the market,
including absence of
effective supervision,
artificial crises, and low
product quality.

Insecurity in the
transportation of goods,
extortion, and a complicated
import process further
exacerbate the situation,
they pointed out.
Additionally, the lack of
proper storage facilities,
distrust among the traders
and consumers, and lack of
fair competition, especiallyin
the essential commodity
market, have intensified the
sufferings for the buyers as
well as sellers, they added.
Dhaka Chamber of
Commerce & Industry (DCCI)
organised the multi-
stakeholders dialogue on
'Consumer and business
protection through market
monitoring' atits office in
the city's Motijheel area on
Saturday.

Administrator of Dhaka
South City Corporation Md.
Shahjahan Mia, Director
General of Directorate of

l The

FE

SUNDAY, 20 JULY 2025

Effective market oversight
urged to protect consumers
and businesses

)

Dhaka Chamber of Commerce & Industry (DCCI)
organised a dialogue on 'Consumer and business
protection through market monitoring' at its office on
Saturday. Acting President of DCCI Razeev H Chowdhury
(3rd from left) chaired the event.

National Consumer Rights
Protection (DNCRP)
Mohammed Alim Akhter
Khan, Member of Bangladesh
Competition Commission Dr.
Md. Akhtaruzzaman Talukder
and Member of Bangladesh
Food Safety Authority Dr.
Mohammad Shoeb spoke at
the event presided over by
Acting President of DCCI
Razeev H Chowdhury.
Razeev Chowdhury said that
despite continuous
expansion of the country's
economic activities,
consumers, especially small
and medium enterprises, are
constantly facing challenges
due to price manipulation,
artificial crisis, low quality of
products, complex
regulations and various
forms of harassment in the

market. These issues are
eroding consumer
confidence, while ethical
businesses struggle to
survive in anincreasingly
unfair competitive
environment.

Todeal with the prevailing
situation, he laid emphasis
on the formulation and
effective implementation of
an integrated framework of
market supervision and the
creation of an accountable
and competitive market
monitoring system.

DNCRP Director General Alim
Akhter Khan said that the
involvement of middlemen
often leads to price hikes in
the market, and emphasised
the need for coordinated
efforts by government
agencies to ensure effective
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market control.
He said although the issue of
effective market supervision
is very important, but the
reality is that 19 offices under
his directorate currently have
no officers. So with limited
workforce, it is hard to
monitor the huge market.
Dhaka South City Corporation
(DSCC) Administrator
Shahjahan Mia said that the
reputation of ethical
businesses is sometimes
tarnished by the actions of a
small number of dishonest
traders.
He urged ethical
businessmen to take a
proactive role in identifying
and taking action against
such misconduct.
Dr. AkhtaruzzamanTalukder
said that ensuring a fair
competition in the market
will bring benefits not only to
the consumers but also to the
traders. Making adequate
information available and
regular research, related to
the supply and actual
demand of products, can play
an effectiverolein
preventing unfair
competition in the market,
he added.
Trade body representatives,
DCCI Directors Md. Zamsher
Ali, Enamul Haque Patwary,
former Senior Vice President
Abdus Salam also spoke. DCCI
Vice President Md. Salem
Sulaiman was also present.
saif.febd@gmail.com



Poor market monitoring drives
up commodity prices: experts

STAR BUSINESS REPORT

Consumers as well as businesses are
suffering from a sudden hike in essential
commodity prices due to the absence of
effective market supervision, artificial
crises, extortion, a lack of security in
goods transportation, and complexities
in the import process, analysts said
yesterday.

A dearth of storage facilities, distrust
between traders and consumers, and a
lack of fair competition in the market are
other contributing factors, they said.

They made the comments at a multi-
stakeholder dialogue on consumer and
business protection through market
monitoring, organised by the Dhaka
Chamber of Commerce and Industry
(DCCI) at its oflice in the capital.

Despite the country’s growing
economic activities, consumers—
especially small enterprises—are facing
constant challenges, said Razeev H
Chowdhury, acting president of the DCCIL.
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Price manipulation, artificial crises,
poor product quality, Iegulatoﬂ
complexities, and market harassment
are eroding consumer confidence and
hurting ethical businesses, he said.

To deal with the prevailing situation,
he emphasised the formulation and
effective implementation of an integrated
framework for market supervision and
the creation of an accountable and
competitive market monitoring system.

Mohammed Alim Akhter Khan,
director general of the Directorate of
National Consumers’ Rights Protection
(DNCRP), said effective market supervision
is very important.

The DNCRP covers all 64 districts of
the country, but there are no officers in 19
of the offices, he said.

The market is witnessing high prices,
especially for essential commodities,
due to the presence of middlemen in
the transportation of goods and market
management, said Md Shahjahan Mia,
administrator of Dhaka South City

Corporation.

The reputation of ethical businesses is
sometimes harmed due to a fraction of
dishonest ones, he said.

Professor Mohammad Shoeb,
member of the Bangladesh Food Safety
Authority, said the market monitoring
mechanism should adopt state-of-the-art
technologies and use updated data for
better results.

Price manipulation,
artilicial crises, poor
product quality, and

regulatory complexities
are eroding consumer
conlidence, says an expert

Once there were 18 government
sugar mills, but now most of them are
no longer operational, said Mohammad
Golam Mowla, general secretary of the
Moulvibazar Traders’ Association.

The number of edible oil refineries

is gradually decreasing, resulting in
uneven competition in essential products
due to increasing dependence on a few
importers, he added.

Khandaker Monir Ahmed, senior
vice-president of the Bangladesh Poultry
Industries Association, suggested
establishing storage 1ac111|:1ea for eggs in
the country so they can be consumed at
lower prices during the peak season.

Abul Hashem, president of the Sugar
and Oil Traders’ Association, urged the
government to reopen the closed sugar
mills, either under a government initiative
or in collaboration with the private sector.

The reopening of the sugar mills will
help reduce import dependence, ensure
fair competition in the market, and create
employment opportunities, he said.

Imposing fines is not enough to
curb unethical activities in the market;
rather, exemplary punishments are
needed to bring discipline, said Kazi
Mohammad Bashir Uddin, president of
the Moulvibazar Traders” Association.



SUNDAY, 20 JULY 2025

THE OUTSPOKEN DAILY

Businesses demand effective
market surveﬂlance
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Staff Correspondent

THE businesses urged effec-
tive market surveillance to
protect the interests of con-
sumers and businesses.
They also stated that the
absence of proper market
. supervision, along with
. artificial crises, extortion,
- and insecurity in the trans-
. portation of goods, has af-
fected businesses and con-
sumers. >

They were speahng at a
multi-stakeholder dialogue

on consumer and business
protection through market
monitoring orgamsed by the
Dhaka Chamber of Com-
~ merce and Industry on Sat-
urday.

They stated that busi-
nesses have also suffered
from the complexity of the
import process, a lack of
stoyge facilities, distrust
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DCCI organises a multi-stakeholder business dialogue in Dhaka on Saturday.

among traders and copsum-

- ers, and a lack of fair compe-

tition in the market.

Razeev H 'Chowdhury,
acting president of DCCI,
stated that despite the coun-
try’s continuous economic
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expansion, small and me-

dium enterprises are con-
.stantly facing challenges

due to price manipulation,

artificial crises, low-quality

products, complex regula-
tions, and various forms of
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harassment in the market.
“These are also reducing
consumers’ confidence and
ethical businessmen are
struggling to survive in the
competition,” he added.:

He uzged the gc;v_emment to
formulate and implement
an integrated framework for

market supervision, along
with the creation of an ac-
counfable and competitive
market monitoring system.
Director general of the
Directorate of National Con-
sumer Rights Protection, Mo-
hammed Alim Akhter Khan,
stated that middlemen often
drive up the prices of goods
in the market, and concerted
efforts by government agen-
cies are necessary to control
the market.
He said that the lack of man-

- power in DNCRP also hampers

the regular operations.
Administrator of Dhaka
South City Corporation, Md

Shahjahan Mia, said that the.
Teputation of ethical business- -

men is sometimes hampered
due to a small number of dis-
honest businessmen. Ethical
businessmen should come
forward to take action against
these dishonest businessmen.

Md Akhtaruzzaman Ta-
lukder, a member of the
Bangladesh =~ Competition
Commission, stated that fair
competition would bring
benefits. to both businesses
and consumers.

Professor Moharhmad
Shoeb, a member of the
Bangladesh Food Safety Au-

thority, urged for strength-

.ening market monitoring

activities in a coordinated
manner by adopting tech-
nology and digital services.

Haji Mohammad Golam
Mowla, general secretary of
the Moulvibazar Traders As-
sociation, urged the author-
ity to fix the profit margin
at the retail level to prevent
excessive profitability.

Haji Abul Hashem, presi-
dent of the Sugar and Oil
Traders Association, urged
the government to reopen

the closed sugar mills under
the government’s initiative
or in collaboration with the
private sector to reduce im-
port dependency and create
employment. .

Md Zakir Hossain, the
general secretary of the
Bangladesh Super Market
Owmers’ Association, pro-
posed setting up an effective
monitoring cell with direct
coordination between the
government and private sec-
tor representatives.

Officials from govern-
ment departments and busi-
ness leaders also spoke at
the event.
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Call for effective market
monitoring to safeguard interests
of consumers, busmesses

Daily Sun Report, Dhaka

Lack of effective market super-
vision, artificial crises, low
product quality, extortion, inse-
curity in goods transportation,
import complexities, inade-
quate storage, distrust between
traders and consumers, and
absence of fair competition are
causing sudden price hikes, es-
pecially in essential commodi-
ties, triggered by supply and
demand imbalances.

These concerns were raised
by speakers at a multi-stake-
holder dialogue on “Consumer
and  Business  Protection
through Market Monitoring”
organised by the Dhaka
Chamber of Commerce & In-
dustry (DCCI) on Saturday.

The event was attended by
Dhaka South City Corporation
Administrator Md Shahjahan
Mia, Directorate of National
Consumer Rights Protection
Director General Mohammed
Alim Akhter Khan, Bangladesh
Competition Commission
Member Dr Md Akhtaruzzam-
an Talukder, and Bangladesh
Food Safety Authority Member
Prof Dr Mohammad Shoeb as
guests of honour.

DCCI  Acting  President
Razeev H Chowdhury, who
chaired the discussion, said that
despite Bangladesh’s expanding

economic activities, both con-
sumers and small and medium
enterprises (SMEs) face persistent
challenges such as price manipu-
lation, artificial crises, low-quality
products, complex regulations,
and harassment in the market.
These factors are undermining
consumer  confidence  and
making it harder for ethical busi-
nesses to survive. To address the
situation, he stressed the need for
an integrated market supervision
framework and an accountable,
competitive monitoring system.

Speaking at the event, Mo-
hammed Alim Akhter Khan ac-
knowledged that middlemen
often drive up market prices
and underscored the impor-
tance of coordinated efforts
among government agencies to
control the market.

He noted that effective
market monitoring remains a
challenge due to manpower
shortages. “Out of 64 districts,
there are 19 districts without a
single officer from our directo-
rate. With such limited manpow-

er, overseeing the vast market is
difficult,” he said.

Alim Akhter also called for
stronger inter-agency coordina-
tion and suggested a review of
the Consumer Rights Protec-
tion Act to harmonise it with
other relevant laws and regula-
tions. Dhaka South City Corpo-
ration’s Shahjahan Mia echoed
similar concerns, blaming mid-
dlemen involved in transporta-
tion and market management
for inflating prices, particularly
of essentials.

He also urged ethical traders
to take a stand against dishonest
business practices, warning that
the misdeeds of a few tarnish the
reputation of the many.

Bangladesh  Competition
Commission's Dr Md Akhtaru-
zzaman Talukder emphasised
that fair market competition
benefits both consumers and
traders. He highlighted the
need for reliable data and
regular research on supply-de-
mand dynamics to prevent
unfair competition.
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Experts ot a dinlogue on Saturday
blamed absence of proper effective
market supervision, artificial crisis,
low quality of products, extortion
and insecurity in the transportation
of goods Tor sudden and abnormal
prices hike of some particular
commaodities,

They also alleged that the existing
complexity in the import process,
lack of storage facilities, distrust
among the traders and consumers the
consumers as well as the businesses
sometimes have to sulfer sudden
price hike in the local market due 1o
supply and demand crunch, espe-
cially in the essentinl commaodities,

Dhaka Chamber of Commerce &
Industry (DCCT) organized the multi-
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Strict market surveillance key to protecting

interests of both consumers, businesses
Experts, business leaders say at DCCI dialogue

stukeholders dialogue on consumer
and business protection through
market monitoring ot DCCH office,

Administrator of Dhaka South
City Corporation Md, Shahjahan
Mia, Divector General of Directomite
of National Consumer Righis
Protection Mohammed Alim Akhier
Khan, Member of Bangladesh
Competition Commission Dr. Md,
Akhtarvzzaman  Talukder and
Member of Bangladesh Food Safety
Authority Professor Dr. Mohammad

Shoeb were present as guests of

honour,

Razeev H Chowdhury, Acting
President of DCCIL chaired the
discussion,

He said that despite the contin-
uous expansion of the country's
cconomic activities, consumers,

especially small and medium enter-
prises, are constantly facing chal-
lenges due 1o price manipulation,
antificial crisis, low quality of prod-
ucts, complex regulations and
various harassment in the market.

Director General of Directomite of

National  Consumer  Righis
Protection Molammed Alim Akhter
Khan, said that due to the
middlemen, the price of goods in the
markel SOmMemes nse in many cises
and there is a need Tor concerted
efforts by government agencies to
control the market,

He said although the issue ol eflec-
tive market supervision is very
important, but it is true that under
his directorate in 64 Districts, there
are 19 ofTices where there are no
officers at all. So with limited work-

Toree it is hard to monitor the big
market,

Haji Abul Hashem, President,
Sugar and Oil Traders Association
requested the government to start
closed sugar mills cither under
government’s initiative or in collab-
oration with the private sector, which
will reduce our import dependence,
increase fair competition in the
market as well as create employment
opportunities,

Md, Zokir Hossain, General
Secretary, Bangladesh Super Markel
Owners' Association said the market
monitoring system in the country
now is not adequate and also
proposed o set up an effective moni-
toring cell with the direct coordina-
tion of the government and private
seclor representalives,
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Business dialogue pins on effective surveillance on
essentials market
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DCCI organized a multi-stakeholder dialogue. Photo: Collected

DHAKA, July 19, 2025 (BSS) — Speakers at a dialogue here today underscored
the need for ensuring effective market surveillance to protect the interests of both
consumers and businesses especially in the market of essential commodities.

They also put emphasis on enforcing proper effective market supervision,
addressing artificial crisis as well as ensuing product quality, curbing extortion and
insecurity in the transportation of goods.

They underlined the importance on addressing complexities in the import process,
storage facilities, minimizing distrust among the traders and consumers,
addressing lack of fair competition in the market, and sudden price hike in the local
market due to supply and demand crunch, especially in the essential
commodities.

Dhaka Chamber of Commerce & Industry (DCCI) arranged the multi-stakeholders
dialogue on consumer and business protection through market monitoring, a press
release said.

Administrator of Dhaka South City Corporation (DSCC) Shahjahan Mia, Director
General of Directorate of National Consumer Rights Protection (DNCRP)
Mohammed Alim Akhter Khan, Member of Bangladesh Competition Commission
Dr. Akhtaruzzaman Talukder and Member of Bangladesh Food Safety Authority

Professor Dr. Mohammad Shoeb were present.

DSCC administrator Shahjahan Mia said that due to the middlemen in the
transportation of goods and market management, the market is witnessing high
prices, especially in essential commodities.

He said the reputation of the ethical businessmen sometimes being hampered due
to a small number of dishonest businessmen for which the ethical businessmen
should come forward to take action against these dishonest businessmen.

Director General of DNCRP Mohammed Alim Akhter Khan said that due to the
middlemen, the prices of goods in the market sometimes shoot up in many cases
and there is a need for concerted efforts by the government agencies to control the
market.

He said although the issue of effective market supervision is very important, but
there is a dearth of officials under his directorate. “So with limited workforce, it is
hard to monitor the big market,” he added.

Alim also opined that it is essential to increase coordination among the agencies to
respond faster. He also suggested reviewing the Consumer Rights Protection Act
and aligning it with other related regulations, acts and ordinances to minimize few
smaller disparities.

Member of Bangladesh Competition Commission Dr. Akhtaruzzaman Talukder said
that a fair competition in the market would bring benefits not only to the consumers
but also to the traders.

He opined that getting adequate information and regular research, related to the
supply and actual demand of products can play an effective role in preventing
unequal competition in the market.

Member of Bangladesh Food Safety Authority Professor Dr. Mohammad Shoeb
said that his organization has been conducting regular drives to ensure safe food
for consumers, but it is necessary to strengthen market monitoring activities in a
coordinated manner.

He also said that the market monitoring mechanism should adopt technology or
digital services for better performance.

Razeev H Chowdhury, Acting President of DCCI, chaired the discussion and said
that despite the continuous expansion of the country's economic activities,
consumers, especially small and medium enterprises, are constantly facing
challenges due to the alleged price manipulation, artificial crisis, low quality of
products, complex regulations and various harassments in the market.

To deal with the prevailing situation, he laid emphasis on the formulation and
effective implementation of an integrated framework of market supervision and the
creation of an accountable and competitive market monitoring system.

Haji Mohammad Golam Mowla, General Secretary, Moulovi Bazar Traders
Association, Khandaker Monir Ahmed, Senior Vice President of Bangladesh
Poultry Industries Association, Haji Abul Hashem, President, Sugar and Oil
Traders Association, Md. Zakir Hossain, General Secretary, Bangladesh Super
Market Owners’ Association, President of Moulvibazar Traders’ Association Kazi
Mohammad Bashir Uddin, Golam Sarwar Robin, Director of Bangladesh Cold
Storage Association, Former Vice President of DCCI| M Abu Hurairah also spoke.

Besides, DCCI Directors Zamsher Ali, Enamul Haque Patwary, former Senior Vice
President Abdus Salam also spoke. DCCI Vice President Salem Sulaiman was

also present.
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Weak market monitoring, extortion in transport
sector, propping up price of commodities: Speakers
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Speakers at a stakeholder dialogue said that unrestrained extortion in the transportation sector

and a lack of effective market surveillance are the main reasons behind rising prices of essential

commodities in local markets.

They said this while speaking at a dialogue titled "Protecting Consumer and Business Interests
Through Effective Market Monitoring,” organized by the Dhaka Chamber of Commerce & Industry
(DCCl) on Saturday.

Speakers highlighted several key factors of influence in prices, including artificial shortages,
substandard products, insecure transportation, complex import procedures, insufficient storage
facilities, and a lack of competition in product management.

They further noted that the absence of effective market surveillance, the prevalence of
middlemen, extortion, insecurity, and a lack of coordination among regulatory bodies are the
primary causes of market instability.

Rajib H. Chowdhury, Acting President of DCCI, said that the soaring prices of daily necessities

pose a significant challenge for both consumers and honest businesses.

He identified artificial scarcity, low-quality goods, complex import processes, a lack of
competition, and administrative inefficiencies as factors contributing to disarray in the market
system.

Rajib called for the establishment of a coordinated, accountable, and effective market

monitoring framework.

Mohammad Alim Akter Khan, Director General of the National Consumer Rights Protection
Directorate, revealed that due to a severe shortage of personnel, their operations are limited to
only 19 of the 64 districts, which is insufficient for effective market oversight.

He underscored the importance of legal coordination, policy transparency, and increased public

engagement.

Md. Shahjahan Mia, Administrator of Dhaka South City Corporation, attributed the high prices of
essential goods, particularly, to the influence of middlemen in product transportation and

market management.

He lamented that the reputation of the vast private sector is being tarnished by a small number
of dishonest traders, urging honest businesspeople at all levels to step forward and curb these

illicit activities.

Professor Dr. Mohammad Shoaib, Member (Food Industry & Production) of the Bangladesh Food
Safety Authority, stated that while regular operations are conducted to ensure food quality, a
more robust market monitoring system, leveraging technology and improved coordination, is

crucial.

Dr. Md. Akhtaruzzaman Talukder, Member of the Bangladesh Competition Commission, asserted

that a lack of fair competition in the market leads to increased prices and irregularities.

He suggested that research and data-driven planning would be instrumental in addressing

these issues.

The dialogue also featured insights from Mohammad Golam Mawla, General Secretary of
Moulvibazar Traders Association; Khandaker Monir Ahmed of the Poultry Industries Association,
Abul Hashem of the Sugar and Oil Traders Association, and Md. Zakir Hossain of the Supermarket

Owners Association and Mirza Golam Sarwar from the Patents and Trademarks Department.

They collectively pointed to a shortage of storage facilities, import complexities, excessive profit-
taking at the retail level, the closure of government sugar mills, and the absence of fair pricing
mechanisms as factors contributing to market instability.



