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Policy reform needed to spur
ICT sector growth

Speakers tell DCCI seminar

DCCI President Ashraf Ahmed speaks at a seminar titled "Reform for ICT
Industry Growth," organised by the Dhaka Chamber of Commerce & Industry

(DCCI), on Saturday.
FE REPORT

Experts at a seminar on Saturday
emphasized the need for strategic
reforms to enhance upskilling work-
force, develop higher-value added IT
services and expand manufacturing
capabilities in the semiconductor value
chain, aiming to broaden Bangladesh's
IT market.

They highlighted that the information
technology (IT) and internet of things
(loT) sectors had the potential to gener-
ate significant employment, particularly
for the youth, and attract both domestic
and foreign investment, following the
success of the ready-made garment
(RMG) industry.

These insights were shared at the semi-
nar, titled "Reform for ICT Industry
Growth," organized by the Dhaka
Chamber of Commerce & Industry (DCCI).
Speaking at the event, DCCI President
Ashraf Ahmed said, "While the global IT
market, including IT services, software,
and devices, is worth nearly 53 trillion,

Bangladesh's IT industry, with approxi-
mately $2.5 billion in revenue, remains a
small player despite its large pool of IT
professionals."

He underscored the importance of
upskilling the workforce and expanding
the semiconductor manufacturing chain
to capture a greater market share.
Ahmed advocated for expertise in
design, assembly, packaging and testing
(APT) subsegments, as well as exploring
integrated device manufacturing (IDM)
opportunities for emerging loT markets.
He highlighted the exponential growth
in software and services exports, reach-
ing around $1 billion in FY 2024, and
stressed the need for targeted educa-
tion, infrastructure and training to
bridge skill gaps.

Lutfey Siddiqi, Special Envoy on
International Affairs to the Chief Adviser
of the interim government, remarked
that the government was prioritizing
reforms to streamline business and citi-
zen services in response to a changing
environment.

He noted efforts to address inconsisten-
ciesin central bank reserves and export
data, highlighting that the government
has established several reform commis-
sions that invite contributions from citi-
zens and the private sector.

Chowdhury Ashik Mahmud Bin Harun,
Executive Chairman of Bangladesh
Investment Development Authority
(BIDA), said that the IT sector had sig-
nificant potential for employment gen-
eration, particularly for youth, and to
drive domestic and foreign investment.
He mentioned that BIDA was working to
simplify the permitting process for for-
eign workers and would appoint a rela-
tionship officer in its front office to
facilitate investor services.

In his keynote, Mir Shahrukh Islam,
Managing Director of Bondtein
Technologies Ltd., highlighted that
Bangladesh's IT sector comprises over
2,600 companies employing more than
350,000 workers, with a market size
exceeding $2.34 billion.

However, he mentioned the absence of
device production capacity and pointed
out that the United States was the
largest export destination, with exports
valued at $226.8 million.

Bangladesh Bank's Executive Director
for ICT, Muhammad Zakir Hasan,
stressed the need for integrated plan-
ning to develop the IT sector, calling for
private sector investment to address
infrastructure gaps.

He observed that many IT graduates lack
practical skills due to limited collabora-
tion between industry and academia and
proposed forming a steering committee
with stakeholder participation to sup-
port sector growth.

Financial Express

Syed Almas Kabir, former president of BASIS,
recommended tax incentives to foster ICT
entrepreneurship, addressing high rural
internet access costs and revising telecom-
munication policies.

He proposed a Sovereign Credit Guarantee
Scheme to offer IT entrepreneurs’ better
access to loans and advocated for a shift to
high-value IT production. Kabir also high-
lighted the need for a data privacy act and
incentives for research and development
(R&D).

Taimur Rahman, Chief Corporate Affairs
Officer of Banglalink Digital Communications
Limited, underscored the need for policy
reforms, particularly amendments to the
Telecommunication Act, to encourage foreign
investment.

He suggested that foreign telecom operators
in Bangladesh could serve as ambassadors to
attract foreign direct investment (FDI).
Highlighting a lack of competitive policies as

an obstacle to attract FDI Md. Liakot Ali,
Additional Managing Director of Walton Digi
Tech Industries Limited, called for reforms in
duty and tax structures for the IT and semi-
conductor sectors.

He recommended joint public-private invest-
ment to capitalize on hardware manufactur-
ing opportunities.

The open discussion session, moderated by
DCCI Senior Vice President Malik Talha
Ismail Bari, identified key obstacles to sec-
tor growth, including inadequate infra-
structure, limited policy support, complex
credit processes, restricted access to
finance, skill shortages and an unsupportive
tax structure.

DCCI Vice President Md. Junaed Ibna Ali,
Former Senior Vice President M S Shekil
Chowdhury, ICT Committee Convener Rashad
Kabir and DCCI board members were present,
among others.

bdsmile@gmail.com
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Digitise govt services to

curb corruption: experts

STAR BUSINESS REPORT
Digitalisation of government
services can be one of the most
potent tools in the fight against
corruption, experts said.

“Corruption is a social problem
like a virus. What is the antidote?
That’s really the question. The
quickest antidote I can think of
is digitalisation. Remove human
interaction from government
services and try to digitise
everything we encounter,” said
Chowdhury  Ashik  Mahmud
Bin Harun, executive chairman
of the Bangladesh Investment
Development Authority (Bida).

He made these remarks during
a seminar, titled “Reforms for ICT
Industry Growth”, organised by the
Dhaka Chamber of Commerce and
Industry at its Dhaka auditorium
yesterday.

Harun also expressed a desire
to engage in dialogue with the
private sector, which he noted
was insufficiently consulted in the
establishment of Hi-Tech Parks.

“We need to build a narrative
for why Bangladesh is an attractive
investment destination, and we've
found that a trainable, young
workiorceis one of ourbest assets.”

There is some dissatisfaction
with BIDA’s one-stop service as
investors often have to navigate

multiple ministries, Harun
acknowledged.

“To address this, we are
introducing customer-

relationship management and
assigning dedicated managers for
significant investors,” he said.

Experienced personnel will be
sourced from private companies
for a year, with BIDA covering their
salaries.

Lutley Siddiqgi, special envoy
on international aflairs to the
chief adviser, said the interim
government has already formed
a number of reform commissions
whose activities are ongoing.

“Citizens from all walks of life,
as well as representatives of the
private sector in particular, can
present their proposals, based on
which the reform activities will be
more vigorous,” he said.

Ashraf Ahmed, president of the
DCCI, said the global market for
information technology, which
includes IT services, software and
devices, is worth nearly 3 trillion
US dollars.

He added that Bangladesh’s IT
industry, with nearly 2.5 billion

dollars in revenue, was present
in only a small segment despite
having one of the largest pools of
IT-related workers in the world.

In his keynote paper, Mir
Shahrukh  Islam, managing
director of Bondstein Technologies
Ltd, recommended allowing local
ICT companies to set up overseas
offices.

He also suggested the
reinstatement of incentives for ICT
exports.

He added thatICT entrepreneurs
are struggling to get easy access to
low-cost finance because of a lack
of friendly regulatory policies and
stringent collateral requirements.

Sved Almas Kabir, former
president of the Bangladesh
Association of Software and
Information Services, said tax
incentives should be given to
encourage ICT entrepreneurs.

“People have to spend more to
get internet services, especially in
the rural areas, due to increases in
transmission costs, which needs to
be solved,” he added.

He further said the local I'T sector
only offers low-value services and
products, adding that they need to
go for high-value products to get
more out of importers.
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‘Data-driven policy a must for
tech growth in Bangladesh’

Seminar on
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A data-driven approach in the technology
sector is essential to improve deci-
sion-making accuracy and ensure a sus-
tainable furure, according to Lutfey
Siddigi, a prominent policymaker in the
interim government.

He emphasised the importance of
reliable data for policy advocacy,
pointing out that the current govern-
ment is working to address inconsist-
encies in data on reserves, exports,
and other key metrics.

“Proper planning is impossible
without accurate statistics,” he re-
marked during a seminar hosted by the
Dhaka Chamber of Commerce and In-
dustry (DCCI) on Saturday.

The DCCI seminar, focused on
reforms for tech industry growth, was
held at the organisation’s headquar-
ters in Motijheel. Siddiqi served as the
chief guest, with Bangladesh Invest-
ment Development Authority (BIDA)
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Executive Chairman Chowdhury
Ashik Mahmud Bin Harun as a special
guest. DCCI President Ashraf Ahmed
chaired the session, while BASIS Di-
rector Mir Shahrukh Islam delivered
the keynote presentation.

In his address, Siddiqgi advocated
for the inclusion of business com-
munity members on reform commis-
sions to help shape practical and
growth-oriented policies.

He noted, “Several reform com-
missions have been formed, engag-
ing citizens from diverse back-
grounds, particularly private sector
representatives, to present propos-
als for meaningful change.”

Senior Secretary Ashik Chowdhury
highlighted BIDA's efforts to streamline
security verifications for foreign inves-
tors in collaboration with the Home
Ministry. “While the official time frame
is 21 days, practical delays can extend
this to three months, deterring inves-
tors. We're working to reduce this

process to 30 days to make it more effi-
cient,” Chowdhury explained.

Chowdhury also expressed opti-
mism about leveraging Starlink sat-
ellite internet to bring high-speed
connectivity to remote areas, em-
powering future generations. “Our
discussions with Starlink aim rto
enable a freelancer in rural areas
like Kurigram to participate more
effectively in the economy,” he
stated, adding that the initiative is
independent of the US presidential
election.

BIDA Executive Chairman Chowd-
hury Ashik identified the technology
sector as a potential forex contributor
following the ready-made garment in-
dustry, highlighting its potential for
employment and investment, espe-
cially for the youth. He announced
that BIDA would introduce relation-
ship officers to streamline investor
services through a single desk.

In the Kkeynote, Mir Shahrukh
noted that over 2,600 tech companies
operate in Bangladesh, employing
more than 350,000 people with a
market size of over US$2.34 billion.
“Intellectual property protection is
critical for this sector’s growth. Entre-
preneurs need incentives, such as tax
benefits, duty exemptions, and subsi-
dies for semiconductor industry re-
search and development,” he added.

Bangladesh Bank Executive Direc-
tor (ICT) Muhammad Zakir Hasan re-
inforced the need for integrated plan-
ning in IT sector development,
identifying infrastructure improve-
ment as a significant area for private
investment.
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Integrated planning,
effective implementation
stressed for ICT boost

TECH - BANGLADESH
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Everything from policy formula-
tion to implementation should
prioritise industry needs to de-
velop the country’s ICT sector,
entrepreneurs and experts said
at a seminar yesterday.

“From prioritising the mas-
sive $2.5 billion state spending
since 2009 to formulating key
national policies on artificial
intelligence (Al), the internet
of things (IoT), the ICT master
plan, data privacy, and data
protection, the industry was
rarely consulted,” said technol-
ogy entrepreneur Mir Shahrukh
[slam in his keynote.

At the event organised by
the Dhaka Chamber of Com-
merce and Industry (DCCI), he
added that this created a gap
between expectations and the
realisation of potential.

“Even you have to drive for
15 minutes to find food there,”
said Shahrukh, managing di-
rector of the country’s first IoT
assembly firm Bondstein Tech-
nologies, while representing
the Bangladesh Association of

Software and Information Ser-
vices (BASIS) as its director.

He described the daily life in-
conveniences the few investors
face at the poorly responded Hi-
Tech Park at Kaliakair, Gazipur,
which the previous government
built at a massive state cost and
later planned over a dozen more
across the country.

The availability of a skilled
workforce made the technol-
ogy park at Karwan Bazar, Dha-
ka, fully occupied, and there
should be another large one at
Mohakhali to provide technol-
ogy companies with facilities,
said former BASIS president
Syed Almas Kabir.

He stressed the need to elim-
inate inflated data-based cam-
paigns on exports and a skilled
workforce before planning the
next phase of reforms to unlock
the potential of the country’s
ICT sector.

Shahrukh Islam, echoing
the views of many technol-
0gy entrepreneurs, suggested
measures to remove hindranc-
es to ICT growth, including ac-
cess to finance, opening sub-
sidiaries abroad, ensuring a fair
share for
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From prioritising
the massive

$2.5 billion

state spending
since 2009 to
formulating key
national policies
on artificial
intelligence (Al),
the internet of
things (IoT), the
ICT master plan,
data privacy, and
data protection,
the industry was
rarely consulted.

MIR SHAHRUKH ISLAM
DIRECTOR, BASIS

capable local companies in state
procurement, creating a level play-
ing field, and adopting a coordinat-
ed and transparent approach for
need-based, prioritised, and exe-

cutable planning.
The benefits of over Tk3,000
crore government spending

for IT skill training for youths
have not been measurable, he
added.

The estimated $2.34 billion
annual ICT industry in Bangla-
desh, which includes hardware,
software, and IT-enabled ser-
vices, has all the potential to
grow much bigger if the reforms
address investment barri-
ers, onboard industry heroes,
and train the workforce to mi-
grate to higher-value work in-
volving frontier technologies,
entrepreneurs said.

Dhaka Chamber of Commerce
and Industry (DCCI) President
Ashraf Ahmed and Senior Vice
President Malik Talha Ismail Bari
stressed the need to develop an
[T-friendly academic curriculum
and infrastructure, ensure proper
public-private partnerships, pro-
tect intellectual property rights,
and provide incentives for R&D
and exports.

At the event, Chief Adviser’s

Special Envoy on International
Affairs Lutfey Siddigi said policy
discussions should not take more
than 20% of the total time, as ex-
ecution has emerged as the major
challenge.

DCCI former vice president
Shekil Chowdhury urged against
the repetition of state spending
based on political mileage or cor-
rupt intentions.

Al is going to cut jobs in a wide
range of ICT tasks, including soft-
ware and game development, and
maximum preparation through
up-skilling is important, said en-
trepreneurs.

A trainable workforce is a key
selling point for the Bangladesh
ICT sector, and it has the poten-
tial to be the next RMG sector, said
Bangladesh Investment Develop-
ment Authority Executive Chair-
man Chowdhury Ashik Mahmud
Bin Harun.

Stressing the full digitalisa-
tion of government services to
curb corruption, he emphasised
the need for state-of-the-art ru-
ral access to connectivity and
services.

“Hi-tech parks, instead of being
townships, saw huge state invest-
ments in infrastructure and have
now proved to be mini white ele-
phants,” he said.
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Policy reforms
urgent to boost
ICT sector dev:

experts

Staif Correspondent

EXPERTS on Saturday said
that a lack of integrated plan
ning and supportive policy
raforms remained as a signif-
icant obstacle to the growth
of Bangladesh's information
and communication tech-
nology sector and so urgent
roeforms were neaded to turm
this sector into one of the
country’s leading industries,

Speaking al a seminar
titled Reform for ICT In-
dustry Growth’, organised
by the Dhaka Chamber of
Commerce and Industry,
axperts from various sectors
highlighted the need for co-
hesive sitrategies, infrastruc-
ture development and acces-
sible financing to realise the
sactor's potential.

Ashrafl Ahmed, president
of DCCI, emphasised the
need for policy reform and
workforce development to
enable Bangladesh's [ICT
sactor to compels on the
global market, which is val-
ued at nearly $3 trillion, ac-
cording to a press release,

Our IT industry, with
nearly $2.5 billion in rev-
enue, occupies a small seg-
ment only despite having
one of the largest pools of
ITrelated workers in the
waorld,' he notod.

The DCCI president urged
for short-term, muid-term and
long-term strategies, calling

for investmants in skills de-
velopment, logistics and ad-
ucation to address skill gaps
and advance Bangladesh's
ICT capabilities.

The seminar under-
scored the challenges local
ICT entreprensurs faced,
particularly in accessing
low-cost finance.

Mir Shahrukh Islam,
managing director of Bond-
tein Technologies Limited,
shared that over 2,600 IT
companies currently oper-
ated in Bangladesh, vet thay
struggled with stringent col-
lateral requirements for fi-
nancing.

ICT  entreprensurs are
struggling to pet pasy access
to low-cost finance due to a
lack of friendly regulatory
policies and stringent ool-
lateral requirements,’ Mir
Shahrukh explained while
presenting the keynote pa-
per, adding that incentives
for semiconductor industry
could spur growth in this

emerging sector.
Lutfey Siddigi, chief ad-
viser's special envoy on

international affairs, ad-
dressed the importance of
streamlined policies and
accurate data for effective
planning,.

Siddigi noted, “The pre-
sant government is working
in a changed environment,
which neads to be considered

by all. If the axisting
policies are properly im-
plemented, it will be
easier to do business ac-
tivities along with citizen
services.’

Experts highlighted the
need for an ICT-friendly
academic curriculum and
industry-academia col-
laboration to enhance
graduates’ practical
skills.

Bangladesh Bank ex-
ecutive director ([ICT)
Muhammad Zakir Hasan
proposed forming a stear-
ing commitiee to oversoo
coordinated development
across the ICT sector, em-
phasising that ‘integrated
planning' and ‘industry-
academia coordination’
wara vital to create skillad
graduates,

The seminar concluded
with recommendations to
expand export incentives,
update telecommunication
policies and strengthen
data privacy laws, as stake-
holders urged collabora-
tive efforts betwesn public
and private sectors.

DCCI sendor vice-pres-
ident Malik Talha Ismail
Bari moderated the dis-
cussion, with other DCCI
officials present in the
sominar,
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Policy reform, access to finance
key to ICT sector’s growth

Experts tell DCCI seminar

Ssaff Correspondent

Speakers at a seminar on Saturday
stressed issues like policy reform,
access to finance, up-skilling for
targeted growth in the country's
emerging ICT scctor.

They mentioned that the global
market for information technology
which includes IT services, sofl-
ware and devices is nearly 3 trillion
dollars. Our IT industry with nearly
2.5 billion dollars of revenue is
present in a small segment only
despite having one of the largest
pools of IT related workers in the
world. Dhaka Chamber of
Commerce & Industry (DCCI)
organised the seminar on "Reform
for ICT Industry Growth" at the
DCCT office Motijheel in the capital.

Special Envoy on International
AfTairs to the Chicf Adviser, Lutfey
Siddiqi attended the event as the
chief guest.

While addressing, he said the
present government is working in
a changed environment, which
needs to be considered by all. If the

existing policies are properly imple-

mented, it will be ecasier to do busi-
ness activities along with citizen
services and the current government
is giving more priority (o this issucs.

"There were a lot of inconsisten-
cies in our central bank's reserve,
export statistics and other data,
which the current government has
taken several initiatives to address,
as it is never possible to formulate
a proper plan without proper statis-
tics", he added.

DCCI President Ashraf Ahmed
presented keynote paper on the
occasion.

He said that we are one of the
rarcst countries in the world who
can ficld such a large workforce.
We need to up-skill our workforce,
focus on delivering higher value
added services and expand manu-
facturing capacity across the semi-
conductor value chain.

"We need to intervene on building
expertise in design, assembly pack-
aging and testing (APT) sub
segments, and pursue opportunilies
in integrated device manufacturing
(IDM) for the emerging 10T
markets”, he added.
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