$4b spent
on medical
tourism a
year abroad

World-class
doctors, facilities
necessary to
reverse trend

FEREPORT

With Bangladeshis spending
over USD & billion in health-
care tourism every year,
experts at a seminar have
opined that itis essential for
producing world class doctors
and establishing equally top-
notch medical facilities in the
country to save a significant
amount of public money.

The observation was made at
the seminar titled
"Reversing the Outbound
Healthcare Tourism" held at
the office of Dhaka Chamber
of Commerce and Industry
(DCCI) located in the capi-
tal's Motijheel area.

DCCI President Ashraf Ahmed
in his opening remarks said
that anincreasingly larger
number of people from the
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middle income households were seeking healthcare
services from abroad.

He said that despite availability of treatment here in
Bangladesh, the demand for medical tourism abroad
was growing unabated.

""We need to remember, customer satisfaction comes
not just with the treatment, but also from the whole
ecosystem, which is run by everyone in a hospital,
from nurses to administrative officials and medical
technologists," he said.

"The DCCI president said the way of reversing the trend
of outbound medical tourism is set to outperform the
regional competition; we need to be better in terms of
quality of medical services, provide better customer
satisfaction and most importantly be more reliable
both in measurable index and branding," he said.
"We need to be more open to foreign doctors, nurses,
medical technologists and other specialists," Mr
Ashraf Ahmed opined.

He said that the trend of rising outbound health
tourism is not caused by price differential, as travel
and living expenses make foreign treatment insignifi-
cantly more expensive.

He said that according to World Trade Organisation

data, 49 per cent of the people in Bangladesh do not
have access to quality healthcare; moreover, the ten-
dency to seek healthcare services abroad is increasing
due to lack of international standards required in the
local market.

He also underscored the need for ensuring the use of
advanced infrastructure and modern technology for
the development of the country's healthcare ecosys-
tem and increasing budgetary support. Launching
branches of international hospitals Bangladesh and
simplifying the registration process for foreign doc-
tors and nurses to operate in Bangladesh were also
among the suggestions he provided.

He also suggested removing the procedural complexi-
ties of obtaining and renewing all types of licenses in
the health sector. Introducing digital system and pro-
viding tax exemption facilities to encourage private
sector hospital operations in remote areas of the
country were two other points he shared for the
improvement of the country's healthcare ecosystem.
In his keynote paper, DCCI Senior Vice President Malik
Talha Ismail Bari said the budget in the health sectoris
not sufficient.

In the fiscal year (FY) 2024-25, allocation in the health
sector was Tk 301.25 billion, which is 3.78 percent of

the total budget, he said, adding that per-capita
health expenditure in South Asiais USD 401 in public-
private partnership, whereas in Bangladesh itis only
USD 110.

He said thatin 2021, Bangladesh's health expenditure
was 2.36 per cent of GDP.

The size of the overseas healthcare tourism from
Bangladesh was recorded around USD 4 billion in 2012.
He said that out of total 36 specialised hospitals, 19
are located in the capital while 17 are spread across the
rest of the country.

He said that there are total 5,461 private hospitals and
clinics in Bangladesh, of them, 1,810 are in the Dhaka
division.

National Professor Dr. AK Azad Khan, president,
Bangladesh Diabetic Samity, said due to lack of facili-
ties, trust and comfort, patients sometimes go abroad
to have healthcare service.

Dr. Md. Liaquat Hossain, registrar (Acting),
Bangladesh Medical and Dental Council (BM&DC), said
there is a national policy for registering foreign doc-
tors, but the process can be easier.

Dr. Syed Abdul Hamid, professor and former director,
Institute of Health Economics, Dhaka University,
urged to establish a Medical Accreditation Council as

His suggestions also included forming a Health Service
Commission similar to the Judiciary Service
Commission to make this sector more functional.
Dr. Rezaul Karim Kazal, professor, Department of
Obstetrics and Gynecology, Bangabandhu Sheikh
Mujib Medical University, said trust is a crucial factor
for this sector's development.
Dr. Abul Bashar Md. Jamal, professor of Surgery, Dhaka
Medical College Hospital, said, "Bangladesh is a pro-
ducer of medicines now and we also export in various
countries. But in producing medical devices, we are
still lagging behind."
He stressed on skilled manpower and training.
Mentioning that there are only 33,000 government
doctors out of 134,000 physicians in Bangladesh, he
said, "Itis satisfactory that more than 10,000 foreign
medical students are studying here in different public
and private medical colleges."
Dr. Mir Saaduddin Ahmad, secretary general,
Bangladesh Society of Emergency Medicine, mentioned
that the country managed to handle the Covid-19 situ-
ation, when no one went abroad to take treatment. "It
reflects our capability in the healthcare sector."
talhabinhabib@yahoo.com
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$4b spent a year on
healthcare abroad

STAR BUSINESS REPORT
Bangladeshis spend around $4 billion
abroad every vear for healthcare,
according to Malik Talha Ismail Bari,
senior vice president of the Dhaka
Chamber of Commerce and Industry
(DCCI).

This is due to a lack of specialised
treatment, trust in doctors and
advanced technology within the
country alongside costs being
comparatively lower abroad, he said.

Bari, also a director of United
Hospital, was delivering a keynote
paper through a presentation at
a seminar, styled “Reversing the
Outbound Healthcare Tourism”, at
the DCCI vesterday.

There are 5,461 private hospitals
and clinics in Bangladesh, of which
1,810 are within Dhaka division, he
said.

People in rural areas are deprived
of quality and adequate healthcare
services while pressure is created for
an influx of patients at healthcare
facilities in Dhaka.

[imited infrastructure, a lack of
skilled worklorce, quality and salety
concerns, low doctor-patient ratio

Expert says in keynote

WHY PEOPLE SEEK

HEALTHCAREABROAD
¢ Lackofspecialisedtreatment

facilities in Bangladesh

) Lackoftrustinlocalfacilities
) Dearthofadvancedtechnology

) High costs of treatment
) Long waiting time

) Absenceofskilledworkforce

and long waiting periods are some of

the bottlenecks to access advanced

healthcare in Bangladesh, he added.
Bari informed that Bangladesh

Institute  of
Health Fconomics of the

BY THE NUMBERS

Bangladesh has 134,000
doctors

Ofthenumber,only33,000
are govt doctors

There are 5,461 private
hospitals and clinics

49% people do not get
qualityhealthcareservices

EXPENDITURE

Percapitahealthexpenditure
in South Asiais 5401

‘Wh‘ereas itisS110in
Bangladesh

SOURCEDCCIKEYNOTE

allocated Tk 30,125 crore, or 3.78
percent of its national budget, for

public healthcare in fiscal vyear
2024-25.
professor foreign  students

studying in

different

facilitating more research Abdul Hamid,
Pre-capita health and strengthening the at the
expenditure, or annual Bangladesh Medical and

government spending for
healthcare per person, is
$110 in Bangladesh whereas
$401 in South Asia, he said.

Patients sometimes
oo abroad for healthcare
services due to a lack of
facilities, trust and comfort
and reversing this trend
requires formulation of a
proper plan and identifying
the bottlenecks, said
National Professor AK
Azad Khan.

“Since medical science is
an ever-changing process,
we need to have a proper
curriculum to  adopt
the Dbest technological
advancements,” said Khan,
also president of the Diabetic
Association of Bangladesh.

He also stressed on
the standardisation of
laboratories, adequate
budgetary allocation,

Dental Council (BM&DC),
which is the regulatory
authority for medical
and dental education in
Bangladesh.

Trust is a crucial factor
when considering this
sector’s development,
said Rezaul Karim
Kazal, professor of
the obstetrics and
oynaecology department
at Bangabandhu Sheikh
Mujib Medical University.

Quality hospitals should
be established in rural
areas for wider coverage
alongside customised
services for all types of
patients, he added.

Only doctors should
be appointed through
Bangladesh Civil Service
for the public health
administration to  be
run elfficiently, said Sved

University of Dhaka.

Moreover, a ‘“health
service commission”
should be formed similar
to the Bangladesh Judicial
Service Commission,
which assess the suitability
of persons for entry-
level appointments as
assistant judges or judicial
magistrates, he added.

Liaquat Hossain,
registrar of the BM&DC,
suggested that the national
policy for registering
foreign doctors to practice
in Bangladesh could be
simplified.

Of the 1,34,000 doctors
in Bangladesh, only 33,000
are in public service, said
Abul Bashar Md Jamal, a
former professor of surgery
at Dhaka Medical College
Hospital.

However,

over 10,000

public and private medical
colleges here, he added.

Members of middle
income households are
increasingly seeking
healthcare services
abroad, mainly for a
lack of confidence and
satisfaction, said DCCI

President Ashraf Ahmed.

Onlv a few types of
advanced treatments, such
as robotic surgery, are
available locally, he said.

The trend can be
reversed by outperforming
regional competition,
ensuring customer
satisfaction and enhancing
quality of medical services,
reliability and branding
initiatives, he added.

“We need to Dbe
more open to foreign
doctors, nurses, medical
technologists and other
specialists,” opined Ahmed.



Outbound
medical
tourism rising
despite local

options: DCCI

HEALTHCARE - DHAKA

TBS REPORT

There is a growing trend among
middle-income households in
Bangladesh to seek healthcare
services abroad, despite the avail-
ability of many treatments local-
ly, Dhaka Chamber of Commerce
and Industry (DCCI) President
Ashraf Ahmed said yesterday.

“While many of the treatments
are available locally, the demand
for medical tourism keeps grow-
ing unabated,” he said during a
seminar titled “Reversing the Out-
bound Healthcare Tourism” or-
ganised by DCCI at its auditorium.

Ashraf Ahmed cited data from
the World Trade Organization
(WTO), saying that 49% of Bang-
ladeshis lack access to quality
healthcare, which has fuelled a
rising tendency to seek treatment
overseas.

He said that the trend is not
driven by cost considerations, as
travel and living expenses often
make foreign treatments margin-
ally more expensive.

“Instead, it stems from issues
such as a lack of international
standards in local healthcare and
insufficient customer satisfaction.”

He further said, “Except for a
few treatments like robotic sur-
gery, the key drivers of this trend
are the relatively lower confi-
dence in and satisfaction with lo-
cal services.”

Ashraf said that reversing the
trend requires not only improved
medical services but also a holis-
tic approach to enhance the over-
all patient experience.

“Customer satistaction de-
pends not just on the treatment
but on the entire ecosystem, in-
cluding n rses,
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administrative staff, and medical
technologists,” he added.

He called for attracting for-
eign doctors, nurses and special-
ists to raise the standard of local
healthcare services.

DCCI Senior Vice President
Malik Talha Ismail Bari, in his
keynote presentation, pointed
out the inadequacy of the health
sector budget.

In the 2024-25 fiscal year, the
allocation for healthcare was
Tk30,125 crore, constituting only
3.78% of the total budget.

He mentioned that while the
per capita health expenditure in
South Asia is $401 in purchas-
ing power parity (PPP), it is only
$110 in Bangladesh.

He also highlighted that
Bangladesh’s health expendi-
ture accounted for 2.36% of its
GDP 1n 2021.

Meanwhile, outbound health-
care tourism from Bangladesh

amounted to approximately $4
billion in 2012, a figure driven
by factors such as the lack of
specialised treatment, trust, ad-
vanced technology and compet-
1tive pricing.

Bangladesh Diabetic Sami-
ty President Professor AK Azad
Khan said that due to the lack
of facilities, trust and comfort,
patients sometimes go abroad to
have healthcare services.

“To reverse the outbound
patients, we need to do a prop-
er plan and identifty the bot-
tlenecks. Medical science is an
ever-changing process as far
as technology is concerned; it
will be changed in the next 25
years than what we have now.
So we need to have a proper
curriculum to adopt the best
technological advancement,”
he said.

He also stressed for standard-
isation of labs, adequate budget
allocation, facilitating more and

more research and strengthen-
ing the BMDC.

Rural-urban disparity in
healthcare

Among the 36 specialised hos-
pitals in the country, 19 are lo-
cated in the capital, with the
remaining 17 spread across other
regions.

Besides, out of 5,461 private
hospitals and clinics in Bangla-
desh, 1,810 are concentrated in
the Dhaka division.

This urban-centric distribu-
tion leaves rural populations
deprived of adequate healthcare
services, placing excessive pres-
sure on Dhaka.

Ismail Bari identified limit-
ed infrastructure, a shortage
of skilled workers, quality and
safety concerns, a low doc-
tor-patient ratio, and long wait-
ing times as key challenges to
accessing advanced healthcare
locally.
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Country’s per capita

health expenditure $110

Whereas average in South Asia is $401

Daily Sun Report, Dhaka

The per capita health expenditure
in Bangladesh stands at only
US$110 (approximately
Tk13,000), which is significantly

lower than the South Asian
average of $401 (around
Tk47,800).

Per capita health expenditure
is the total amount a country
spends on healthcare divided by
its population.

The data was presented during
a seminar titled “Reversing the
Outbound Healthcare Tourism”,
organised by the Dhaka Chamber
of Commerce & Industry (DCCI)
at its auditorium in the capital’s
Motijheel area on Saturday.

The chamber’s Senior Vice
President Malik Talha Ismail Bari
delivered the keynote.

He said in 2012, Bangladesh
witnessed around $4 billion spent
on outbound healthcare tourism.

“In the current fiscal year, the
health expenditure allocation is
Tk30,125 crore, which is only
around 3.78% of the total budget,”
he noted.

“Due to the lack of specialised
treatment, coupled with trust and
perception issues in the local
healthcare system, and availabili-
ty of advanced technology and
competitive pricing abroad, local
patients are seeking healthcare
overseas.”

In an address of welcome,
DCCI President Ashraf Ahmed
said that an increasingly larger
number of middle income house-
holds have been seeking health-
care services from outside the
country.

Dlﬂn:u on
Reversing the Outbound *
Health care Tnurlsm

Bangladesh spent
around $4 billion on
outbound healthcare
tourismin 2012

FY25 allocation
Tk30,125cr, around
3.78% of total
budget

Advanced
technology,
competitive pricing
abroad drive
patients to seek
overseas healthcare

“We need to be more open to
foreign doctors, nurses, medical
technologists and other special-
ists. The trend is not solely caused
by price differentials, as travel and
living expenses make foreign
treatments only slightly more ex-
pensive,” he said.

The DDCI president said
according to WTO darta, 49% of
the people in Bangladesh do not
have access to quality healthcare.

Furthermore, the tendency to
seek healthcare services abroad is
increasing due to lack of
international standards in the
local industry.

Among the 36 specialised hos-
pitals in Bangladesh, 19 are
located in the Dhaka District,
while the remaining 17 are dis-
tributed across other regions. The
country is home to a total of 5,461
private hospitals and clinics, of
which 1,810 are situated in the
Dhaka Division.

“In Bangladesh, there are
1.34 lakh doctors, of whom only
33,000 are government doctors.
However, it is encouraging that
more than 10,000 mreu,n
medical students are studying in
various public and private
medical colleges here,” said Dr
Abul Bashar Md Jamal of Dhaka
Medical College.

The seminar was also attended
by Bangladesh Diabetic Samity
President Prof AK Azad Khan,
Bangladesh Medical & Dental
Council Registrar Dr Liaquat
Hossain, former Director of the
Institute of Health Economics Dr
Syed Abdul Hamid, Dr Rezaul
Karim Kazal from BSMMU, and
Dr Mir Saaduddin Ahmad from
the Bangladesh Society of Emer-
gency Medicine.
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Bangladesh spends
£4b healthcare
tourism yearly
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National Professor Dr. A K
Azad Khan, President,
Bangladesh Diabetic
Samity said due to lack of
facilities, trust and com-
fort, patients sometimes go
abroad to have healthcare
service.

"To reverse the out-
bound patients, we need to
do a proper plan and iden-
tify the bottlenecks," said
Dr. Khan will speaking at a
seminar Tourism organ-
ized by Dhaka Chamber of
Commerce and Industry
(DCCI) held at its auditori-
um in the city on Saturday.

Dr. Khan said: "Since,
the medical science is an
ever changing process as
far as the technology is
concerned; it will be
changed in next 25 years
than what we have now. So
we need to have a proper
curriculum to adopt the
best technological
advancement.”
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‘Lack of facilities, trust, comtfort compel
patients go abroad for treatment’

He also stressed for stan-
dardization of labs, ade-
quate budget allocation,
facilitating more and more
research and strengthen-
ing the BMDC.

DCCI President Ashraf
Ahmed said in the opening
remark demand for med-
ical tourism keeps unabat-
ed as larger number of
middle income household
are seeking healthcare
services abroad although
many of the treatments are
available locally.

He also said except for
few types of treatment
available locally robotic
surgery for instance still
not enough to give satis-
faction and confidence to
customers. We need to
remember, customer satis-
faction comes not just
from the treatment, but
also from the whole med-
ical ecosystem including
nurses, administration,
medical technologists.

Ashraf Ahmed said,

according to WTO data,
49pc of the people in
Bangladesh do not have
access to quality health-
care, as well as the tenden-
cy to seek healthcare serv-
ices abroad is increasing .
He also underscored the
need for ensuring
advanced infrastructure
and modern technology
for the development of the

country's healthcare
ecosystem, increasing
budgetary support,

launching the chain of
international hospitals in
the country, simplifying
the registration process for
foreign doctors and nurses
to operate in Bangladesh
and removing such other
procedural complexities in
obtaining and renewingall
types of licenses.

DCCI  Senior Vice
President Malik Talha
Ismail Bari presented the
keynote paper in which he
said the budget in the
health sector is not suffi-

server

cient and must have
enough allocation.

The size of the overseas
healthcare tourism spend-
ing was recorded around
USD 4 billion in 2012. He
said availability of
advanced technology,
competitively lower price
local patients seek health-
care abroad.

Dr. Md. Liaquat Hossain,
Registrar (Acting),
Bangladesh Medical &
Dental Council (BM&DC);
Dr. Syed Abdul Hamid,
Professor and Former
Director, Institute of Health

Economics, Dhaka
University; Dr. Rezaul
Karim Kazal, Professor,

Department of Obstetrics
& Gynecology, BSMMU; Dr.
Abul Bashar Md. Jamal,
Professor of Surgery, Dhaka
Medical College Hospital;
Dr. Mir Saaduddin Ahmad,
Secretary General,
Bangladesh Society of
Emergency Medicine were
also present at the seminar.
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$4b spent annually thru healthcare tourism
Experts tell DCCI seminar

Reversing the O &
utbound ;
Healthcare ourlu:

The size of the overseas healthcare
tourism from Bangladesh was
recorded around USD 4 billion in
2012, said speakers at a seminar on
Saturday adding that due to lack of
specialized treatment, trust and
perception, availability of advanced
technology, competitively lower price
local patients seck healthcare abroad.

The seminar on “Reversing the
Outbound Healthcare Tourism™
organized by Dhaka Chamber of
Commerce & Industry (DCCI) on
held at DCCI Auditorium.

DCCI President Ashraf Ahmed
moderated the seminar .

In his opening remarks Ashmaf
said, according to WTO data, 49%
of the people in Bangladesh do not
have access to quality healtheare,
as well as the tendency to seck

healthcare servicesabroad is
increasing due to lack of interma-
tional standards required in local
market.

The DCCI President said the way
to reversing the trend of outbound
medical tourism is to outperform
the regional competition; we need

to be better in terms of quality of
medical services, provide better
customer satisfaction and most
importantly be more reliable both
in measurable index and branding.

The DCCI president also under-
scored the need for ensuring the use
of advanced infrastructure and
modern technology for the devel-
opment of the country’s healthcare
ecosystem, increasing budgetary
support, launching the chain of
international  hospitals in
Bangladesh,

DCCI Senior Vice President
Malik Talha Ismail Bari presented
the keynote paper on the occasion.

He said the budget in the health
sector is not sufficient. In FY2024-
25 allocation in the health sector
was 30125 crore taka which is
3.78% of the total budget.

Where per-capita health expen-
diture in South Asia is $401 in PPP
but in Bangladesh it is only $110.
In 2021, Bangladesh's health expen-
diture as a share of GDP was 2.36%.

Among 36 specialized hospitals,
19 are located in the Dhaka District,
while 17 are spread across the rest
of the country.
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